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OTTERY ST MARY TOWN CENTRE BUSINESS SURVEY SPRING 2016 
 
6 surveys completed.  Each has notes that are very various by each person consulted. 
 
Breakdown of the direct questions asked; 
 

1. Type of business.  Retail x 5                
Restaurants/pubs/catering x 1 

3 businesses are also wholesale. 
 
 

2. All businesses (6) who responded are independent. 
 
 

3. How long in business at present location? 
Less than a year x 1                                10 years plus x 5 
 

4. Does your business open on a Sunday? 
All 6 respondents said no. 
 

5. Does your business open in the evenings? 
All 6 respondents said no. 
 

6. Number of employees 
1 x 11 full time,      7 part time and 6 volunteers 
1 x 1 full time ,  
1 x 3 x full time.           4 part time 
1 x 3 x  full time           1 part time 
1 x 1 x full time            1 part time1 part time 
 

 
Does your business have a website? 
 
                               

3 respondents said yes        3 said no. 
 

7. Does your business  do off online sales 
1 x yes                       3 x no        
 

8. Plans with regard to your current premises 
All responded with a no plans to move or change premises. 
 

9. Overall view of OSM town as a place to do business 
very good x 1 
good x 2 
average x 3 

 
 
 

  



 

 

  



Feedback on OTTERY ST MARY TOWN CENTRE VISITORS SURVEY SPRING 2016 
 
54 surveys completed. 
 
Gender;  male  - 22 female - 29 others – not given 
 
Age ; 16-25 x 1 26-35 x 1 36-45 x 7 46-55 x 7 
          56-65 x 13 65+ x 25 
 
Where do you Live.?  
OSM town x 36 within 5 miles x 13  within 10 miles x 1  
Further afield x 2 
 
How often do you visit.? 
Daily 22 
Weekly 8 
Once a month 2 
First visit 2 
 
What do you visit for.? 
Convenience shopping 31 
Convenience shopping + Sainsbury’s 35 
No food  19 
Services  26 
Leisure  18 
Work  2 
Private residence  1 
Other  2 
 
If you visit Sainsbury’s do you link it to other...? 
Often 16 
Occasionally 2 
Rarely 2 
 
How do you travel? 
Foot 17 
Bike 1 
Car  24 
Other 1 
Bus 1 
 
Where do you park? 
land of Canaan. 5 
Sainsbury’s  16 
Brook Street 1 
Town centre street 7 
Other 1 
 
Positive aspects of town 
physical appearance 32 
cleanliness  37 
public realm and spaces, seating 16 
retail offer  29 
customer service  36 
restaurants and pubs 17 
access to services  27 
cultural /  events  25 
transport links  17 



ease of walking around 35 
convenience to where I live 33 
safety  24 
car parking  27 
heritage  36 
land of Canaan park  27 
 
Negative aspects of town. 
Physical appearance 8 
Cleanliness  4 
Public realm  7 
Retail offer  3 
Customer service  - 
Restaurants and pubs 2 
Access to services  5 
Cultural / events  2 
Transport links  6 
Ease of walking around 5 
Convenience to where I live 1 
Safety  1 
Heritage  2 
Land of Canaan park 1 
*traffic and road issues 1* 
 
How long do you stay? 
Less than an hour x 23 1 -2 hours x 13 all day x 1 
 
Conservation area – would you support measures to enhance historic character. 
 
Yes x 42 no x 3 
 
 
COMMENTS MADE AT END OF SURVEY. 
TRAFFIC CALMING MEASURES REQUIRED 
WIDER RANGE OF SHOPS 
PUBLIC TOILETS AT LAND OF CANAAN 
INCREASE FREQUENCY OF BUSES 
LESS TRUCKS IN TOWN CENTRE 
LESS BUILDING OF HOUSES 
PAVEMENTS NOT GOOD FOR DISABLED  
HOMES REQUIRED FOR OLDER PEOPLE 
BETTER CAFES AND RESTAURANTS 
BETTER SHOPS AND MORE ATTRACTIVE SHOP FRONTS 
REMOVE TRAFFIC FROM TOWN 
SWIMMING POOL 
ACTIVITES FOR CHILDREN 
REDUCE VOLUME OF TRAFFIC IN TOWN 
SAFER PAVEMENTS 
NEEDS BRIGHTENING UP 
MUSEUM REQUIRED 
RETENTION OF OTTERY HOSPITAL 
SOCIAL AREA REQUIRED 
MORE PARKING FOR RESIDENTS.                                                                                          
MAKE AREA BY LEAT/MILL RACE MORE ATTRACTIVE 
(each of the above appeared either once only or were repeated two to three times through 
out the entire survey of 54 people approached). 
 
 



DCC Education Consultation 

Education Conditions in Ottery Parish  

The Ottery Parish is served by three primary schools, Ottery St Mary Primary School, Tipton St John 

Church of England Primary School and West Hill Primary School.  

The King’s School provides secondary and post 16 for the Parish and wider Local Learning 

Community which includes Feniton C of E Primary School and Payhembury Church of England 

Primary School.  

Primary Provision 

All three primary schools are at their capacity with virtually no potential to expand. Despite falling 

demographics in early years, there remains continued pressure on Primary school places due to 

inward migration with parents moving into the area and also high levels of choice from parents living 

outside of the immediate catchment.  OSMTC recognizes the detrimental impact on both family life 

and community life when families are not able to send their children to their local primary school 

due to lack of capacity. This is a very real problem for families moving into the area as they are 

unlikely to find places for their children in their catchment school if they have missed the reception 

intake. It is not unusual for such families to have their children on the waiting list for the local school 

for a number of years and families to have two primary aged children attending different village 

schools. This is an unsatisfactory situation. 

Whilst the numbers using NHS data suggest there will be a falling school roll, it is projected in fact 

that there will be continued inward migration, in particular in the town, therefore the numbers will 

rise further. Devon County Council, as strategic Education Authority, has confirmed that it considers 

the schools will remain full due to the popularity, migration and approved housing development. 

In a letter to East Devon, June 2015 regarding the Local Plan, Devon County Council highlighted it 

would be helpful, in respect to Ottery (Strategy 24) to amend the plan ‘to refer to the need to 

provide new or expanded primary school provision including land in the town’.  

Devon County Council has recently confirmed that it requires a further 105 places in the town to 

mitigate the impact of development and as such is currently looking at proposals to identify a new 

school site. However, Devon has also confirmed that any new school would need to be at least 210 

(7 years of 30) and as such will be seeking a site that can deliver a minimum 210 places.  The 

provision of an additional 210 place primary school could be potentially detrimental to numbers 

attending the current primary schools and therefore funding of the existing primary schools. We 

note that to-date there has been no firm commitment on the part of Devon County Council to fund 

the construction of the additional primary school, nor has any firm timescale been provided. This 

means that at the current time and for some time in the future there will be insufficient primary 

school provision to meet existing education needs within the parish. 

The school in Tipton occupies a split site with the lower school site experiencing significant flooding. 

Flooding occurred most recently in December 2015. A bid to central Government to replace the 

school within the village has been unsuccessful however at the time of writing, further discussions 

are ongoing with the Department of Education. Devon County Council has indicated that even if 

funds were secured to rebuild the school, due to the low numbers living in the catchment area, it 

would be unlikely the school would be expanded in the village to meet wider demand across the 

Parish. 

 

 



Secondary Provision 

The Kings school is a successful and popular school and is consistently oversubscribed due to high 

levels of preference from within and outside of its immediate catchment area. The school has a 

published admission number (PAN) of 180 with its feeder primary schools PAN currently totalling 

145.  

The Kings school occupies a constrained site which makes expansion difficult but opportunities are 

being taken to rationalise the existing site. Whilst the school will be able to admit in area children 

through the normal admissions round, it may be difficult young people moving into the area during a 

school year to secure a place at the school due to the high level of parental preference for the school 

from outside of its catchment. 

 

 


