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HELLO
INTRODUCTIONS
FROM COUNCIL STAFF
AND TENANTS

AMY GILBERT-JEANS
Acting Housing Service Lead

I

AM THRILLED to have now taken up the post
of Acting Housing Service Lead. Thank you
for the many messages of support I have
received – I have been humbled by your kind
comments and I am honoured to take on the
challenge of leading the housing team through
the next 12 months.
Many of you will be aware that I began
my East Devon journey as a Mobile Support
Officer, covering mainly the Exmouth area of
the district. Through this role, I learnt a huge
amount about what really matters to our
most vulnerable tenants and the difference
our services make to many peoples lives.
This role aligned my understanding of the
importance of a decent home and the effect
that not having this can have on people. We all
need a roof over our head. A safe, secure home
and a pleasant neighbourhood are essential
for our health, education and well-being.
I have moved across the housing service in
a number of roles since my days as a Mobile
Support Officer and this has enabled me to
understand competing priorities as well as
build up a good understanding of how the
whole housing service needs to work together.
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My most recent role leading the Property
and Asset team has presented me with a
number of challenges. I have been working
hard with colleagues to realign our property
and asset priorities, ultimately ensuring that
our homes are safe and decent, and that we
are working to improve our stock within
the limitations and budget that we have.
One of my main areas of work over the
past 12 months has been to renew our current
repairs and maintenance contract. This has
been a long journey but an immensely exciting
one that will set us up in a fantastic position
going forward. There is more information
about changes in this edition of Housing
Matters and look out for a series of drop-in
sessions that we will be arranging for you to
meet the new contracting team, I will also
be in attendance so I also look forward to
meeting many of you if you can make it.
The recently published Housing Green Paper
has begun a national debate on the value and
purpose of social housing. Although we may not
all share the same view on what that means,
I am pleased that it has got people talking
about social housing and the issues that matter
so much to us. If I have learnt anything over
the past few years it’s that the housing world
never stands still for long and we must build
resilience and be adaptable to change in order
to undertake everything we have to achieve.
Alongside the rest of the country, one of our
key priorities is the delivery of new housing. You
will have seen a number of headlines recently
around funding opportunities and I am looking
forward to working with colleagues to look at
what opportunities that might hold for us.
I am incredibly passionate about delivering
outstanding customer service and one of my
first priorities will be to ensure we are getting
the basics right. What I mean by this is simply
ensuring you can access our services in ways
that suit you. I am looking forward to asking
you those questions when I get out and about
with our travelling officers which I intend
to do a lot of over the coming months.
We won’t perhaps always get things right
in a way that satisfies everyone, but we must

always recognise the need to communicate
openly and honestly with you.
May I encourage those of you who embrace
social media to take a look at our housing
Twitter feed, @EDDC Homes and People.
You will see some of the great work we are
undertaking out and about in the district
including estate walkabouts and youth work
initiatives, as well as several projects looking at
combatting loneliness amongst older people.
When I am busy catching up on the housing
Twitter feed myself I am often still struck by
the beauty of our district. We really are so lucky
to live in this part of the world, something I
feel able to take a view on after several years
living abroad. This fits firmly with our corporate
objective of ‘maintaining our outstanding
environment’ and there are all sorts of ways
that we can contribute to this through the work
we do within communities as a housing team.
I hope many of you have had the opportunity
to visit our new Exmouth Town Hall office
location. Would you believe we have been here
for over a year now! One of the biggest changes

TED PAYNE
Editorial Group
Chairperson

W

ELCOME to the latest
edition of Housing
Matters, the magazine
for tenants and
leaseholders. It is with sadness
to tell you that our long running
Chairperson Sue Dawson has
decided to step down from the
Editorial Group. It has been a

from working at Knowle in Sidmouth is that we
now have an open-plan working environment for
the whole of housing. This means our teams can
interact with each other so much easier, which
in turn I hope achieves a more joined-up service
for you. This joined-up working stretches further
then just our offices and I have been impressed
lately to see a number of joint initiatives that
we are building across services such as the fire
service and the police. We are unable to achieve
our objectives alone and by creating these
strong links with partner agencies, we hope we
can continually improve our services to you.
Over the next 12 months I will ensure in
each edition of Housing Matters I give you an
update on the work I am undertaking. I will
ensure I update you on the good and the ‘not so
good’ as undoubtedly there will be areas of the
service that I want to improve. I look forward
to keeping you updated with my journey.

privilege and great joy for me to
work with Sue and in my role as
Vice Chairperson, will do my best
to take over the role as interim
chairperson for this edition.
The Editorial Group would like
to thank Sue for all her hard work
and skills which have helped the
group to produce excellent editions
each year.
If you feel you have good
reading skills and would like to join
our friendly group, please contact
Tenant Participation, we would
welcome you with open arms. We
have so many interesting articles
in this latest edition, which I will
mention just a few.
It is great to see our residents
getting out and enjoying
themselves, in particular the
World War One Centenary street
party in Exmouth and the tribute
in Honiton, saying thank you to
the First World War generation
who helped shape our world as

we know it today. See page 30 for
more information. I am in awe of
one of our tenants Mike Passant
who has been campaigning for
more defibrillators in East Devon,
which will save many lives. He
has had great success in gaining
permission and funding from East
Devon District Council to supply
12 defibrillators across East Devon,
see page 29 for more information.
Well done Mike.
Our residents have been busy
this year making sure their gardens
are a high standard for the tenant
garden competition. You can see all
the results on page 18. Well done
to everyone who entered. There is
also an appeal for anyone who can
knit to help make new born baby
hats for premature babies. See page
17 to see how you can help.
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WHAT’S
ON
DECEMBER
2018–
MAY 2019

FIND OUT MORE

For more information on the housing
events on these pages please contact
Tenant Participation (see page 2).
Please come along to any of the panel
and group meetings on these pages,
where you’ll see this symbol. Service
Review Groups (SRGs) are a great way to
have your say on the housing service.
Outdoor events with the council’s
Countryside team – contact
01395 517557 for more information

SWITCH 8

Please note dates, times and events are subject
to change (correct at time of production). Contact
Tenant Participation (see page 2) if you would
like to check the details of an event.

DEC

13 THU

14 FRI

15 SAT

17FRI
19
WED
- 18 SAT

25 TUE

JAN

8 TUE

9 WED

12

22 TUE

24 THU

28 MON

30 WED–

Harepath
Baking,
crafts
Tenant
& games, raffle
Association
etc Lymebourne,
Seaton,
10am
Sidmouth
11amsee page xx

SAT
What’s that bird?
Seaton Wetlands,
11am to 1pm

6

Xmas dinner for
everyone alone
Palmer House,
Exmouth, 1.30pm
►See page 8

Tenant
Involvement
Forum
Exmouth, 10am
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Designated
Tenant Complaint
Panel
Sidmouth 10am

Housing Review
Board
Exmouth, 2.30pm

Manor Close
Tenant
Association
Seaton 10am

Repairs and
Maintenance
Service Review
Group
Broadclyst, 10am

What’s that bird?
Seaton Wetlands,
11am to 1pm

Trail and
Christmas crafts
Seaton Wetlands,
10.30am to 3pm
(£3/child)

Editorial Group
Sidmouth, 10am

31 THU
National
Apprenticeship
Show
Westpoint,
9.30am (phone
0203 858 700)

30 WED

FEB

15 FEB

18 MON

20 WED

20 WED

22 FRI

MAR

1 FRI

8 FRI

9 SAT

13 WED

14 THU

26 TUE

28 THU

Editorial Group
Sidmouth, 10am

Harepath Tenant
Association
Seaton, 10am

What’s that bird?
Seaton Wetlands,
11am to 1pm

Over-55s
outdoors club
Seaton Wetlands,
10am to 12.30pm
(£2)

Editorial Group
Sidmouth, 10am

Manor Close
Tenant
Association
Seaton, 10am

Designated
Tenant Complaint
Panel
Sidmouth, 10am

COMMUNITY
CENTRES
A GREAT WAY
TO MAKE
NEW FRIENDS

DID YOU KNOW
YOU CAN ALSO
HIRE COMMUNITY
CENTRES? Contact
Tenant Participation
(see page 2 for details)

ALBION COURT,
EXMOUTH

Whist group: Wed 1pm
Bridge club: Wed 6pm
Bingo: Thu 1pm
Coffee morning:
Fri 10am to 12pm,
50p. Call 01395 260368.

BIDMEAD, EXMOUTH
Slimming World
Wed 6pm
Lunch club: *
Mon 12.15pm to 2pm

CONTINUED ON NEXT PAGE

Millwey
community lunch
Axminster, 10am

Lower Brook
Meadow
Residents
Association
Sidmouth, 1pm

Tenant
Involvement
Forum
Colyford, 10am

Stroke Club: Tue 1.30pm
Coffee morning:
Thu 9am
Bingo: Fri and Thu 6pm
The Living Church
Sun 10.30am

BROADVIEW,
BROADCLYST

Coffee mornings:
Mon 9am
Broadview Social Club:
first Mon of every
month, 11am
Bingo: Last Fri of every
month, 7pm

Bird watching
for children
Seaton Wetlands,
10am to 12pm
(£2/child)

Bird Ringing
with Axe
Estuary Ringing
Group
Seaton Wetlands,
9am to 12pm

Housing Review
Board
Exmouth, 2.30pm

CHURCHILL COURT,
LYMPSTONE

Bingo: Tue, 2pm
Movie afternoons: Thu
2pm to 4pm. Once a
month. Free. Contact
Steve or Claire on
01395 227884 to book.

CLAYTON HOUSE,
EXMOUTH

Men’s shed: Tue, Wed
and Thu 10am to 4pm
Junior SWITCH:
Mon 4pm to 6pm
(school years 6 to 8,
term time)

Winter 2018 Housing Matters
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WHAT’S ON
DUNNING COURT,
HONITON

Mental health support:
Tue and Fri 10.30am
to 4pm

LYMEBOURNE PARK,
SIDMOUTH
Computer lessons:
Mon 2pm.
Contact Yvonne on
01395 512681.
Darts: Mon 7pm
Coffee morning:
Tue 10am
Genealogy group:
Tue 5pm
Cooking: second
Wed of the month,
11am to 1pm. Phone
01297 631782.
Living with cancer:
first Thu of the
month at 7pm
Craft club:
Thu 2pm
4 o’clock club: every
day from 4pm

MILLWEY, AXMINSTER
Monday monkeys:
Mon 9am

YOUTH CLUB
Contact details
on page 2
8

Spritual group: every
second Sun 5pm
Axminster Brownies:
Mon 5pm
Lunch group:
Wed 12.30pm,
every fortnight
Keep fit: Tue and Thu
10am, Thu 6pm
SWITCH youth group:
Tue 4pm to 6pm and
6.30pm to 8.30pm
(term time)
Bingo: first Fri of the
month, 1.30pm
Millwey memories:
third Fri 3pm
Spritual group: third
Fri 10.30am

MORGAN COURT,
ROLLE RD, EXMOUTH

Free computer sessions
and digital advice:
Mon 2pm to 5pm
The welcome centre and
lunch club:* Tue to Fri
9.30am to 3.30pm.
Crafts, exercise, games,
free tea and coffee.
Full day £30 (includes
two-course lunch),
half day £20 (includes
two-course lunch),
lunch only £6. Contact
Angela Boatwright on
07816 004861.
Quiz night: Thu 6.30pm
Games: Wed 5pm

LITTLEHAM SWITCH
Clayton House, Exmouth
• School years 9+:
Thu 4pm to 6pm
during term time (with
members’ meetings
in the first week)
LITTLEHAM
JUNIOR SWITCH
• School years 6 to 8:
Mon 4pm to 6pm
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PALMER HOUSE,
FRASER RD, EXMOUTH

Whist card game:
Mon 2pm to 4pm
Cards and craft sessions:
Mon 10am to 12pm
Knit and Knatter: Tue
10am to 12.30pm
Computer class:
Wed 10am
Getaway club:
Wed 6pm
Art and painting classes:
Fri 2pm to 5pm
Bingo: Tue and Fri
6.30pm
Don’t be alone this
Xmas – any East Devon
tenant is welcome to
come for dinner with
Mobile Support Officer
Charlie and his family.
Transport is available.
Call 07814 477424 by
14 Dec to book

PARK CLOSE,
WOODBURY

Lunch club: second
Tue of the month
12.15pm. £5.50 for a
two-course meal and
a drink. 50p extra if
you would like your
meal delivered to your
home. Contact Steph
on 07779 777678.

MILLWEY SWITCH
Millwey Rise Community
Centre, Axminster
Tue during term time
(other events and outings
often planned during
school holidays)
• Key stage 2:
4pm to 6pm
• Key stage 3:
6.30pm to 8.30pm

Seated yoga: Tue 2pm
and Fri 11am, every two
weeks. £6 per session.
Contact Steve or Claire
on 01395 227884 to
book.
Afternoon tea: Mon 2pm
Darts: Thu 7.30pm
Crafts: Thu 2pm
Computer surgery:
Fri 2pm

RATCLIFFE HOUSE,
BURNSIDE, EXMOUTH
Coffee mornings:
Tue and Fri 10am
Chat and patch: every
other Thu 1.30pm
Knit and chat: Thu 9am

TRUMPS COURT,
SIDMOUTH

Coffee morning:
Tue 10.30am
Sidvale carers: second
Mon of the month 2pm

VENTURE HALL,
BUDLEIGH SALTERTON

Seated yoga: Fri once
every two weeks. Next
session: 17 Aug10.30am.
£6 per session. Contact
Steve or Claire on 01395
227884 to book.

YONDER CLOSE,
OTTERY ST MARY
Coffee morning:
Thu 10am
Bingo: Thu 6pm

HEATHPARK SWITCH
38 St Pauls, Honiton
Wed during term time
• School years 5 to 8:
4pm to 6pm
• School years 8+:
6.30pm to 8pm
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YOUR
COUNCIL
NEWS AND INFORMATION FROM
EAST DEVON DISTRICT COUNCIL

Universal Credit:
we’re here to help
Universal Credit claimants struggling to
cope with recent changes urged to seek
help from council’s benefits team
LIBBY JARRET
Revenues and Benefits
Manager
East Devon District Council is
urging working age residents
who are struggling to cope with
the recent changes to Universal
Credit to seek help and get in
contact with its Benefits team.
Over the last few months,
the team has been advising and
supporting over 190 working
age residents to make their
Universal Credit claim, working
alongside Honiton and Exeter
Jobcentre Plus staff with the
roll out of the new benefit.
In many cases, team members
have gone the extra mile to
help those who have come
forward. In one example, they
helped a young man who had
recently moved to Honiton into
temporary accommodation.

He had a small child and was
distressed because he was having
difficulties claiming benefits. An
officer sat with him and helped
him with his claim where he
discovered he had more benefits
available to him than he thought.
Officers also contacted his
support worker who will now
help him with future claims.
In another case, a young
claimant attended the Honiton
office to make a claim online too

following morning the officer
who helped the claimant
organised help for her.
If you are making a claim for
Universal Credit, don’t delay in
making your claim and getting
information to support your
claim sent to the Jobcentre.
If you need any help to make
your claim or you are struggling
with this, please get in touch
with our Benefits team by email
at benefits@eastdevon.gov.uk,

Team members have gone
the extra mile
late in the day to get payments
sorted. Although she left
with details of the foodbank
nearby and an appointment
as early as could be arranged,
she was very distressed and
in tears. Immediately the

by phoning 01395 571770 or
you can contact Jobcentre Plus
on 0800 328 5644. To find out
more about Universal Credit
visit eastdevon.gov.uk/benefitsand-support/universal-credit/
claiming-universal-credit.

Winter 2018 Housing Matters
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YOUR COUNCIL

IMPORTANT UPDATE

Keeping you safe:
fire doors in flats
MICHELLE DAVIDSON
Compliance Surveyor
Following the Grenfell Tower fire tragedy
the government has been working closely
with local authorities to ensure residents
are safe withi their homes, especially
those who live in flats.
The government has been investigating
some of the attributing circumstances
to the spread of the fire. One of the
main contributing factors other than
the external cladding was fire doors
to individual flats. Fire entrance doors to
individual flats are designed to withstand
fire for a minimum of 30 minutes,
however a number of doors tested after
the Grenfell fire failed to meet this
minimum requirement. East Devon
District Council would like to reassure all

10
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residents that our fire doors have been
tested and certified and can withstand
a fire for a minimum of 30 minutes.
In September 2018 the Property and
Asset team arranged for a number of fire
door inspections to be carried out by an
approved contractor AF Protection Ltd
across a selection of properties throughout
the district. The inspection involved
removing the trim around the door,
checking that the products used during
the installation were installed correctly
and inspecting the integrity of the fire door.
The inspections provided reassurance to
residents that their individual flat front
entrance fire door was installed correctly
and made them feel safer in their homes.
In order for a fire door to work properly
in the event of a fire, the door needs to
be fully intact and in good working order.

All flat front entrance fire doors
should also have a door closer
installed on the door which helps
the door close shut by itself.
It is important that residents
check that the door closer is
working properly. To check the
door closer is working properly,
open the door about halfway, let
go and allow it to close by itself.
If the door closes firmly onto the
latch without sticking to the floor
or the frame then it is working
properly. If however it doesn’t,

Fire doors have been
tested and certified
and can withstand
a fire for a minimum
of 30 minutes
please report it immediately
to the Housing Repairs team.
Should you notice any damage to
the fire door – for example, the
glass is broken, the door handle
is falling off, the letter plate is
loose or has fallen off or there
are holes in the door – this must
be reported immediately to
the Housing Repairs team who
will ensure the door is fixed.
Fire doors are designed to
withstand a fire for a certain
period, preventing the spread
of fire and smoke however if
the door is wedged or propped
open then the door is deemed
useless. If you notice a fire door
being wedged or propped open,
please remove the wedge or prop
and close the door. If this is a
reoccurring issue within a block
of flats please report it to us.
We regularly undertake and

Fire damage in a communal area.
A fire door provided a barrier to
stop the fire spreading.

review our fire risk assessments
for communal areas in blocks
of flats, community centres
and district offices. A fire risk
assessment helps identify
measures we can take to
prevent a fire and keep people
safe. As part of recent reviews
we have a programme of works
to upgrade a number of blocks
of flats to ensure the highest
level of safety within them.
We have been working on a
number of sites this year to
improve fire safety including
carrying out some works to
Arcot Park flats in Sidmouth
and Custance House, Honiton.
A number of years ago
we adopted a zero-tolerance
policy on items being stored in
communal hallways and escape
routes in blocks of flats. Items
such as these are combustible
materials which can cause a
fire, can block escape routes and
can stop firefighters doing their
job in the event of a fire. It is
important that residents do not
store any items in communal
hallways and escape routes.
Should you notice any items
being stored in such a way,
please report it to us. Each month
your Estate Officer or Mobile
Support Officer checks each
block of flats to ensure no items
are storedin communal areas.
Each year the fire and rescue
service is called to over 600,000

fires which result in around
800 fatalities. A number of
these deaths could have been
prevented by an early warning
system such as a smoke detector.
Every year our contactors
attend your home to test and
service your smoke detectors.
However, it is important that
you are regularly testing your
smoke detector to check it is in
working order in case of a fire.
To test the detector you can
press and hold the test button
on the smoke detector. It can
take a few seconds for it to
begin however you should
hear a loud ear piercing siren
from the detector. If you do
not hear a sound or the sound
is weak please report it to
the Housing Repairs team.
All of our blocks of flats have
‘fire action’ notices located in the
communal hallways, corridors
or landings. Residents should
familiarise themselves with the
advice given and in an event
of a fire follow this advice.
If you have any concerns
regarding fire safety or you
need to report a repair, please
contact the Housing Repairs
team on 01395 517458 or email
repairs@eastdevon.gov.uk. Out of
hours you can report emergency
repairs by calling 01395 516854.
Further fire safety advice
can be found at dsfire.gov.uk or
by phoning 0800 05 02 999.
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Changes to the
tenancy agreement
We’d welcome your
comments on our new
tenancy agreement
TIM LAURENCE-OTHEN
Housing Projects Officer
Over the last few months, we have been
carrying out a review of our tenancy
agreement. We do this periodically to
check that the agreement still complies
with current legislation and with council
policies.
As a result of this review, we have
determined that there are a number of
amendments that we think should be
made. It is not possible to run through all
the changes made to the agreement here,
but there is a process set down for all local
authorities to follow to make sure that
tenants have sufficient time to comment
on and consider the proposed changes.
Firstly, we will soon be writing to all
tenants to set out what amendments
we are proposing. This is called the
‘preliminary notice letter and tenants

Homeless or
in danger of
becoming
homeless?
►See page 31 about
help for veterans
12
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will have six weeks to comment on any
of the changes we plan to make. We will
be providing a separate document that
gives all the detail on any changes made
and tenants will also be able to view
the full proposed tenancy agreement
online and at our council offices.
We will consider all comments received
and any changes arising from these will
be incorporated into the agreement. The
final tenancy agreement will then be taken
to the Housing Review Board, Cabinet
and full council meetings for approval.
Assuming it is fully approved, we will
then send out the new tenancy agreement
to all tenants along with a formal notice of
variation letter, which will give tenants a
period of notice of no less than four weeks
before the new agreement comes into force.
I urge all tenants to take the time to read
through the preliminary notice letter and
all the proposed changes when they arrive
in the post. The letter will provide you
with a number of methods to get in touch
with us should you have any comments or
queries. The above letter being sent out to
all tenants will have further information
on how to send in your comments.

If you have an urgent housing need or are in danger
of becoming homeless you should contact us as soon as
possible so that we can try to help with your situation.
You can call us on 01395 571660 to speak to a
Housing Officer or you can visit our offices at Exmouth
Town Hall between 8.30am and 5pm, or the offices at
the Knowle in Sidmouth between 8.30am and 1pm, and
2pm to 5pm to see a Housing Officer. You can also email
us at housingoptions@eastdevon.gov.uk. The sooner
you approach us the sooner we can try to help to prevent
your homelessness.
If you are concerned about someone who is sleeping
rough please contact Streetlink on 0300 500 0914.

Important reminders
about gas safety
MICHELLE DAVIDSON
Compliance Surveyor
AS a landlord, we have a statutory duty
to carry out an annual safety inspection
of gas appliances, flues and associated
pipework that we are responsible for.
This includes gas central heating and
fixed gas fires but not gas ovens. The
safety inspection makes sure all of the
gas appliances in your home are safe.
Liberty Gas will give you reasonable
notice of when they will be attending,
however if you are not going to be home
when they scheduled for. Please contact
Liberty Gas directly on 0800 085 5390
to arrange a convenient time.
If you don’t allow Liberty Gas access
to your home to carry out the annual

safety inspection then you are in
breach of your tenancy agreement.
We have procured a new gas boiler
installation contractor, PH Jones who
will carry out the gas boiler replacement
programme for us. If your property has
been included in this year’s programme
you would have already received
a letter informing you of this.
Liberty Gas will however continue
to carry out the annual gas safety
inspections and repairs as normal.

Latest Liberty Gas
prize draw winners
LIBERTY GAS are carrying out
monthly draws to tenants who
allow them first time access
for gas safety inspections.
This includes the rearranged
appointments as they are
accessed on the first visit to

the property. The successful
winners receive a £50
shopping voucher.
The latest winners are
Mrs Ostler from Ottery
St Mary and Mr Kerle from
Axminster (pictured).

News | Just £2 to park all day until 31 March
This winter offer in East Devon
District Council’s car parks
applied from 1 November and
will run until 31 March 2019.
The ticket will be valid right
up until midnight in all of our
pay and display car parks in

Exmouth, Seaton, Sidmouth,
Budleigh Salterton, Beer,
Axminster, Honiton, Ottery
St Mary, Lympstone or Colyton.
It lets shoppers to take their
time when making purchases,
as the ticket will cover them for

the entire day, from whatever
time they choose to arrive until
midnight. Please note that the
offer applies to cash transactions
only. For more details see the press
release at eastdevon.gov.uk/news
or call 01395 571458.
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YOUR COUNCIL

Left to right, back row to front
row: Councillor Pauline Stott,
John Golding, Stephen Lye,
Denise Reeves, Peter Sullivan,
Councillor Jill Elson,
Kate Green, Jayne Cox,
Mathew Baxter, Mike Dunstan,
Amy Gilbert-Jeans and
Craig Jones

New repairs contract:
what you need to know
TIM LAURENCE-OTHEN
Housing Projects Officer
AS many of you will be aware,
over the last year or so we have
been planning changes to our
responsive repairs and maintenance service. Following a comprehensive selection process we
have now appointed Ian Williams
Ltd to deliver this service.
The new service is called the
Integrated Asset Management
Service. This means that we
aren’t just looking for Ian
Williams to fix problems as
they arise, but to prevent these
problems from arising in the first
place. They will be responsible
for maintaining our properties to
a high standard and potentially
carrying out upgrades and
improvements as required.
It is important to note that,
whilst a new company will
be running our repairs and
maintenance from this date, you
will continue to see many of
the operatives carrying out the
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actual work, as they will transfer
across to Ian Williams Ltd
from MD and Skinners as
part of the new service.
Achieving high levels of
customer satisfaction is a central
part of the new service. The
approach that Ian Williams
will take can be summarised as
‘right repair, right time, fix and
stay fixed’. What this means is
operatives will establish what
work needs doing, arrange a
convenient time with you to carry
out the repair, and that the work
is properly done, minimising
the need for another call out.
In addition to this, Ian
Williams will be offering a
much more flexible approach
to appointments and new
digital methods to booking
repairs visits and updating
you on progress running
alongside the more traditional
methods currently used.
We held our initial
mobilisation workshop on
1 November, which was our
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‘Right repair,
right time, fix
and stay fixed’
first opportunity for council staff
and the Ian Williams team to meet
and begin to plan how we will get
the new service up and running.
We will be working hard over
the coming weeks and months
to ensure that the transition to
the new service from the old
one is as seamless as possible.
Over the next few months
representatives from Ian Williams
will be talking with tenants
and leaseholders about the new
service not just through our
existing tenant groups, but also
through a series of open days and
events held across the district, and
other methods. More information
on this will be provided in the next
issue of Housing Matters if not
before! If you have any questions
in the meantime then please feel
free to contact me via email at
housingstrategy@eastdevon.gov.uk
or call 01395 517458.

GET
INVOLVED

EVENTS, ACTIVITIES
AND WAYS TO GET INVOLVED
WITH THE COUNCIL AND
YOUR COMMUNITY
ACTIVITIES 20

Rain can’t stop
the Easter
experience!
MARK GERRY
Community Development
Worker
NOW into our fourth year,
we braved the weather and
headed over to Sid Vale Scout
Field in Sidmouth for camping
and activities in April. So
despite being a little overcast,
we worked with all the 31
young people to get their
tents up.
After making our
sandwich lunch we split
into two groups – one to do
archery and the other some
orienteering and bush craft.

Young people enjoying
camping and activities

As the afternoon
progressed, a yellow weather
warning came up and we were
faced with a choice: the tents
weren’t going to be safe, so it
we’d either need to head home
early or sleep in the nice scout
hall. As time was moving on
we decided to stay and sleep
in the hall. We had lots of
fun cooking pizzas and using
the scout hall ovens as we
couldn’t use the outdoor pizza
oven. It was a good decision,
as the following day we found
that several tents hadn’t
made it through the night.
We’d made the decision

on the previous evening to
cut our trip to just the one
night as we knew the path
for our long walk would be
unpassable for our group.
We decided that as the tents
dried during the morning,
we’d head to the Donkey
Sanctuary to have a look
at these lovely creatures.
So for the first time in
four years the weather had
beaten us – this time last
year we were paddling in
Seaton Bay on paddleboards.
But fun was still had and
next year we plan to try
the same spot once more.
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Left and above: some of the teams
Below: Liam with his medals

Olympic-style fun
at the South West
Rotary Youth Games
MARK GERRY
Community Development
Worker
THIS year there were three parts
to the South West Rotary Youth
Games, with the first event taking
part at Mount Hawke Skate Park
in April for a street sports event.
June saw a nell and high five
event in Paignton and the main
event this year was at Dawlish
on 7 July.
An early start on Friday
6 April saw us on the way to
Mount Hawke in Cornwall for the
first event. East Devon had high
hopes after closely contested
trials across the district. With
over 60 competitors taking part
in scooter riding, skateboarding

16

and BMXing, the event was
magnificent. So much skill on
show and our scooter riders
showed how it was done.
With our star rider Liam
Whiteman getting an individual
silver medal, the scooter team got
bronze in the team event. Liam
then followed it up with the gold
medal in the ‘best trick’ category.
So we left Mount Hawke in high
spirits and overall in third place.
On 10 June our nell and high
five teams headed down to
Paignton for the next round of
events. A strong trial put us in
a good place once more and we
came away with a bronze for the
nell and a silver for high fives. A
fantastic day and a big thanks
to Trish and Tracey for sorting
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everything. Finally we came to
the main event and saw us start
the day still in third place overall.
On 7 July we headed down
to Dawlish with two girls rugby
sevens teams, boys’ and girls’
hockey teams and two individual
cyclo cross riders. A boiling
hot day saw about 600 young
people taking part in 16 different
sports. Our small team had a say
in some of the results as one
of our rugby teams picked up
a silver, the boys’ hockey won
gold and the girls’ hockey team
and cyclo cross riders were just
out of the medals. It was a great
effort from those that were
there and all the coaches and
managers who worked hard.
We finished the day in a
very creditable fifth place
overall and we looking forward
to next year’s games.

Knitted hats for
new-born babies
needed
STEVE MCNAUGHTON
Mobile Support Officer
THE Thursday afternoon knitting group
at Park Close in Woodbury have recently
undertaken a task of knitting tiny hats for
premature babies.
Dorothy Smith, Muriel Rowe, Georgina
Martin and Jackie Taylor all meet up
once a week and are busily knitting

these hats as they are in high demand
for the NHS. There are around 7,000
needed in red, yellow or green, to follow
a traffic light system, which signifies the
severity of the young babies’ needs.
This is a fantastic cause and already
other knitting groups across East
Devon have contributed generously.
For further information and the allimportant pattern, please call me on
01395 227884 or email smcnaughton@
eastdevon.gov.uk. Any hats produced
can be taken to your local maternity ward
or to me at Ratcliffe House, Burnside,
Exmouth, EX8 3AQ. Please get knitting and
help us with this fantastic cause. Thank you.
Above: the knitting group
at Park Close

The Recruitment and
Selection Panel needs you
BEV ANDERSON
Tenant Participation Assistant
WOULD you like to be involved
in recruiting new housing
staff? The housing service is
committed to involving tenants
and leaseholders in housing staff
recruitment.
This is your chance to
acknowledge the tenant
viewpoint and help to recruit

housing staff who are committed
to customer focused services and
tenant involvement. Staff and
tenants on the interview panel
are considered equal members
of the recruitment process and
training will be provided and
support given.
After your training, you will
be invited to attend upcoming
interviews which transport
can be provided or your

mileage reimbursed if you
use your own transport.
If you value customer service
and would like the chance to
put your skills to use, then
please complete the enclosed
form and send it to Tenant
Participation using the enclosed
prepaid addressed envelope.
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Green fingers across
the district for
the annual garden
competition
BEV ANDERSON
Tenant Participation Assistant
THE results of the annual
tenants’ garden competition were
celebrated at a prize-giving tea
in the Stowford Community
Centre in Sidmouth on 7 August.
Councillors Jill Elson and Pauline
Stott attended the event along
with the sponsors, who presented
prizes and certificates. Housing
service officers and prize winners
were also there. Unfortunately,
the competition’s judge, horticultural consultant Kieron Bewes,
was not able to attend.
The garden competition
is an increasingly popular
event, which is organised each
year by Tenant Participation
Assistant Bev Anderson.
Kieron Bewes used the
Royal Horticultural Society’s
judging method to decide
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which contestants merited
awards. Against this criteria 20
entrants obtained gold level,
which is an exceptionally high
standard to reach, while 15
obtained silver prizes and two
received bronze prizes. There
were 37 entries in total.
Mrs Pat Benton won gold in
the ‘overall garden’ category
and was ‘best in show’
competition winner for 2018.
Sadly absent from this
year’s competition was Tom
Kimber of Newton Poppleford,
who passed away recently. Mr
Kimber regularly entered the
competition and won Gold every
time for his garden. So in his
honour, Sue Bewes, East Devon’s
Landlord Services Manager,
created a special award called
the ‘Kimber Cup’, which will
serve as an enduring reminder of
both the spirit of the gardening
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competition and Tom. His wife
Margaret Kimber entered the
competition for the first time this
year and following in her husband’s
footsteps, she too won gold.
Mrs Kimber said: “My
husband always entered and I
wanted to keep up his memory.”
Mrs Kimber presented the
Kimber Cup to Mrs Benton
at the prize-giving event.
Commenting on this year’s
tenants’ gardening competition
Councillor Jill Elson, East Devon
District Council’s portfolio holder
for Sustainable Homes and
Communities, said: “It was good to
meet our tenants who work hard
all year round to ensure they have
excellent gardens and hanging
baskets, as well as using recyclable
material to bring colour and who
create peaceful areas to sit in. It has
been a very difficult year with rain
in early spring and now a very dry
and hot time with lack of water.”
Cllr Pauline Stott, Lead
Councillor for Council Housing and
Customer Service and Housing
Review Board Chairman, said: “It
was lovely to see the amazing
gardens that our tenants have
achieved. The display of flowers
was wonderful despite the very
dry weather. Our thanks to all
those who entered and who
spent many hours making their
gardens look so beautiful – they
are a credit to all of you.”

THE RESULTS
NAME(S)
Mrs Beasley
Miss Packer & Mr Chalmers
Mr & Mrs Collins
Mr & Mrs Cranch
Mr Donnelly
Mr Elliott & Miss Cooper & Mrs Abele
Mr Fowler
Mr and Mrs Fowler
Mrs Higham
Manor Close Tenant Association
Mr Howard & Mrs Weedon
Mr Hughes
Mrs Kimber
Ms Lustrum
Mrs Ward
Mrs Wood
Harepath Tenant Association
Mrs Anderton
Mr Glanville
Arcot Park Friends
Mrs Beer
Mrs Bunker
Miss Davey
Mr Purrington & Mrs Denning
Mr Gallagher
Mr Meekings
Mr Miller
Mrs Randall
Mrs Smaldon
Mrs Sullivan
H Sutton
Mrs Travers
Ms Whittet-Evens
Mrs Wood
Mr Cross
Mrs Le Sueur & Friends of L’bourne Pk.

*Overall winner of category

TOWN
Exmouth
Exmouth
Newton Pop.
Exmouth
Colyton
Seaton
Sidmouth
Honiton
Exmouth
Seaton
East Budleigh
Exmouth
Newton Pop.
Woodbury
Kilmington
Ottery St Mary
Seaton
Axminster
Talaton
Sidmouth
Broadclyst
Budleigh S’ton
Axminster
Seaton
Woodbury
Sidmouth
Exmouth
Sidmouth
Exmouth
Sidmouth
Clyst Honiton
Sidmouth
Exmouth
Exmouth
Sidmouth
Sidmouth

PRIZE
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Bronze
Bronze

CATEGORY
Back garden
Front garden*
Overall garden*
Back garden
Vegetable garden*
First time entry*
Containers and hanging baskets*
Overall garden
Recycled garden*
Communal garden*
Back garden
Garden by person with a disability*
First time entry
Back garden
Back garden
Containers and hanging baskets
Communal garden
Overall garden
Overall garden
Communal garden
Containers and hanging baskets
First time entry
Overall garden
Front garden
Back garden
Garden by person with a disability
Containers and hanging baskets
Front garden
Overall garden
Garden by person with a disability
First time entry
Garden by person with a disability
Garden by person with a disability
Back garden
Garden by person with a disability
Communal garden

Look out for the next
edition of Housing
Matters for your chance
to enter the 2019
garden competition

Above far left: Pat
Benton, Mrs Kimber
and Councillor Jill
Elson at the prizegiving event
Above left: the overall
winning garden
Above: some of the
other winning
gardens

THANKS TO
OUR SPONSORS
• Thistle Insurance
• Kings Garden Centre,
Exmouth
• Kieron Bewes,
Horticultural Consultant
• MD Group
• Skinner Construction
• Tenant Participation

►See gardening
tip on page 24
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ACTIVITIES
FOR EVERYONE

HOLIDAY
WORD SEARCH
COLD
EGGNOG
FESTIVE
FIREPLACE
FROZEN
ICE
ICICLES
MITTENS
PUDDING
ROAST

SCARF
SLED
SNOWBOARD
SNOWMAN

SNOWSUIT
TOBOGGAN
VACATION
WINTER

Missing word:

Find the answer on page 23

D
R
A
O
B
W
O
N
S
C
V
B
G
K
W

S
Y
H
J
I
U
W
I
B
Q
D
W
Y
L
Y

E
C
K
Z
U
T
F
E
S
T
I
V
E
F
C

S
C
A
R
F
G
U
M
O
F
M
B
I
M
G

G
H
I
G
O
V
V
U
I
Z
D
R
K
Q
W

S
P
T
T
G
Q
C
A
R
T
E
S
O
U
X

N
U
I
B
O
F
S
A
C
P
T
E
I
A
Y

T
D
U
E
N
R
E
I
L
A
I
E
P
L
G

O
D
S
S
G
O
L
A
A
A
T
V
N
C
S

B
I
W
Z
G
Z
C
Y
B
O
K
I
F
S
H

O
N
O
D
E
E
I
Q
I
R
O
D
O
G
T

G
G
N
W
Z
N
C
P
T
S
A
O
R
N
B

G
D
S
L
E
D
I
A
C
Z
K
M
N
Q
H

A
P
S
M
T
J
Q
I
H
F
C
D
L
O
C

N
O
N
A
M
W
O
N
S
G
M
L
Z
B
B

FOR KIDS

COMPETITION WINNERS
Animal Scramble and rabbit
colour-in for kids: our winners
who sent in their entries are
Louise aged 13 from East Budleigh
and Billy aged 10 from Exmouth.
They each receive a £20 high
street shopping voucher.
Well done.
Wordsearch: well done and thank
you to all those who entered the
wordsearch. The three lucky
winners are Mrs M from Rewe,
Mrs S from Exmouth and Mrs H
from Brampford Speke who
correctly identified ‘bucket’ as the
missing place. They each received
a £20 high street shopping voucher.
Thank you for all your entries.
20
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Staying well
this winter
HELEN WHARAM
Public Health Project Officer
WE’D like to give you some tips
on how to avoid some common
winter illnesses, especially flu.

Take care

Flu is very infectious and easily
spread to other people by germs
from coughs and sneezes. These
germs can live on hands and
surfaces for 24 hours. To reduce
the risk of spreading flu, wash
your hands often with warm
water and soap, use tissues to
trap germs when you cough or
sneeze, and bin used tissues as
quickly as possible.

Vaccination

Most people recover from flu
within a week or two but it

can be much more serious for
vulnerable groups. These people
are advised to have a flu vaccine
each year and include older
people, pregnant women and
people with an underlying health
condition.
The flu vaccine reduces the
risk of you catching flu and
spreading it to other people.
It’s free of charge on the NHS
for people who are at risk.
You should have the flu
vaccine if you are 65 years of
age or over, are pregnant, have
certain medical conditions, are
living in a long-stay residential
care home or other long-stay
care facility, receive a carer’s
allowance, or you are the
main carer for an elderly or
disabled person whose welfare
may be at risk if you fall ill.

The flu vaccine is also free
on the NHS for children over the
age of 6 months with a long-term
health condition, children aged
2 and 3 on 31 August 2018, and
children in reception class and
school years 1, 2, 3, 4 and 5.

Already caught flu?

If you do catch flu, a pharmacist
can give treatment advice and
recommend flu remedies. You
can often treat flu without seeing
your GP and should begin to feel
better in about a week.
A medical warning: if you
catch flu and belong to a
vulnerable group, or are worried,
seek professional medical
advice from a pharmacist,
call NHS 111 or see your GP.
For more information about
flu see nhs.uk/conditions/flu.
There will be more suggestions
on staying safe and well in
winter at eastdevon.gov.uk/
health-and-wellbeing/
spotlight-on-winter-wellbeing.
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AT HOME

Food waste
recycling:
good for our
environment,
good for our
economy
GARETH BOURTON
Recycling and Waste
Contract Manager
RESIDENTS of East Devon are the
best recyclers in the county as
we now recycle about 57% of all
the waste we produce at home.
However, each household in
East Devon still puts an average
of 265kg of waste in their grey
wheeled bin each year.
A survey of our waste bins
in November 2017 showed that
15% of this is food waste. That
means that in 2017 East Devon
residents threw away a staggering
2,700 tonnes of food! That is the
equivalent weight of 450 elephants!

Why recycle food waste?

The best thing that can happen to food is
that we eat it and enjoy it!
We all try to avoid throwing away food
as it wastes money. However, even the most
careful of us will have some food waste –
egg shells, fruit and vegetable peelings,
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HANDY REMINDERS
FROM YOUR RECYCLING
AND WASTE TEAM

aste
What food w
?
can I recycle
the items

all of
You can put
ddy:
e
in your blu ca able peelings
et
eg
v
d
ç Fruit an
od
ç Cooked fo
food
ç Uncooked
sh (including
ç Meat and fi
bones)
ings
ç Plate scrap
food
ç Cat and dog
nds
nd coffee grou
ç Tea bags a

plate scrapings and tea bags – all are
examples of the food waste we create
each day. So the best thing to do with this
type of waste is to recycle it. It is actually
a valuable resource which, once collected
separately, we can put to great use.

Wordsearch on page 20
missing word: WINTER

How is your food waste collected?

Each household in East Devon is provided
with a blue outdoor food caddy and a small
grey indoor food caddy. The small indoor
caddy can be useful to keep in the kitchen
to save food waste in day to day and then
transfer to the blue outdoor caddy every
few days.
Food waste is collected every week
at the same time as all your other
recycling is collected. So just put your
blue caddy out alongside your green
recycling boxes and sacks on collection
day and the crews will take it – we have
special compartments on our recycling
vehicles to take the food waste.
The peak times of year for food
waste are Halloween, as we throw away
our pumpkin and turnip lanterns, and
Christmas. We collect food waste every
week but at these times of the year
the amount goes up significantly.
If you put food waste into your
grey wheeled bin it can sit there for
three weeks between collections. It is
much more hygienic to put it in your
caddy and get it collected weekly.
To keep everything nice and clean you
can line your caddies with a compostable
liner or use newspaper – and keep the
lockable lids closed to keep out seagulls
and any vermin. It is as simple as that!

What happens to the
food waste we collect?

Once your food waste has been collected
by the crews at the kerb-side it is taken to
our recycling depot at Greendale Barton
where it is loaded onto a large vehicle.
Every two or three days it is then taken to
a plant in Holsworthy, West Devon. Here it
is processed using a natural system called
anaerobic digestion.
Anaerobic digestion uses microorganisms to break down the food waste
in controlled conditions. As it breaks down
it gives off methane, which is collected
as a bio-gas. The bio-gas is then used
to generate electricity which powers
our homes and businesses – like wind
and solar power it is a source of energy
that does not consume fossil fuels.
What is left over is a nutrient rich
digestate or ‘soup’ which is used as a
fertiliser on Devon’s farms to return

Food waste is collected every
week at the same time as all
your other recycling is collected
valuable nutrients to the soil to grow
more crops.
Recycling food waste gives us a double
benefit – electricity and fertiliser. It is
good for our environment and for our
economy – a very valuable resource
and not one we should be wasting. So
please put your food waste in your blue
caddy so we can get the most out of it.

Want to know more or
need a food caddy?

Our recycling team recently made a film
with their colleagues at Devon County
Council which explains the food waste
recycling process. You can view ‘a food
waste journey’ at zone.recycledevon.org/
food-waste to learn more.
If you need a food caddy to help us
collect more food waste then you can
order one by calling us on 01395 571515.
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YOUR RECIPES
Send your suggestions to Tenant Participation
(see page 2 for contact details)

e
e
r
t
s
a
m
t
s
i
r
h
C
crispy pops

Festive the
punch for
nominated
driver

YOU WILL NEED
200g marshmallow
3 tbsp golden syrup
Golden syrup
100g Rice Krispies
6 ice-cream cones
500g icing sugar
½ tsp green food colouring
Sweets and sprinkles, to decorate
METHOD
● Melt the marshmallows and golden
syrup in a pan, then stir in Rice Krispies.
● Working quickly, pack the mixture into
ice cream cones and push a lolly stick into
the middle of each one. Chill the cones
for 1 hr until completely firm. ● Mix icing
sugar with green food colouring and
enough water to make a thick icing. Dip
the cones into the icing and decorate with
sweets and sprinkles. Prop up on a wire
cooling rack to set.

MAKE ME
PINECONE BIRD
FEEDER
Make sure that the birds
stay fed and happy
this winter by making
them this pinecone bird
feeder and attract some
interesting wildlife
into your garden. Fun
to make for the whole
family.
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YOU WILL NEED
1ltr non-alcoholic pear cider
1ltr pear (or cloudy apple) juice
1ltr cranberry juice
Good handful fresh or dried cranberries
2 cinnamon sticks
2 vanilla pods, scored lengthways
METHOD
● Put all the ingredients into your biggest
saucepan or casserole dish. ● When
you’re ready to serve, heat to just below
simmering point (not too hot), then ladle
into glasses.

YOU WILL NEED
Lard
String
Pine cone
Birdseed
INSTRUCTIONS
● Tie a piece of string around
the widest part of the cone.
● Mix the lard and seed together,
then press the mixture into the
branches of the cone. ● Use the
string to tie the cone up in your
garden for the birds to enjoy.

GARDEN
TIP
Use your
ffe
co e grounds,
egg shells and
holly leaves
as a great
cheap way to
deter slugs

IN YOUR
COMMUNITY

FEATURED:
REMEMBERING
WWI 30
FROM YOU 31

Above: Mobile Support Officers at the event
Above right: Councillor Andrew
Moulding and Chief Executive Mark Williams
judging the bakes
Below: some of the entries

Sidmouth bake off
contestants wow the judges
DARREN WICKENS
Mobile Support Officer
WE held a charity ‘bake off’ at
Lymebourne community centre
in June and raised £320.25 for
Macmillan Cancer Support.
This was part of the ‘Mighty
Hikes’ marathon which
Lisa White, Mobile Support
Officer at Lymebourne was
doing in aid of Macmillan.
She raised £1,100 in total.

A minibus was organised to
bring people from Yonder Close,
Ottery St Mary and Trumps
Court, Sidmouth to the event
Judging the event was
the council’s Chief Executive
Mark Williams and Councillor
Andrew Moulding. Lots of cakes
were baked by residents and
they were enjoyed by all.
The overall winner was
Mrs L. S. who baked a delicious
raspberry cream creation.
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IN YOUR COMMUNITY

Singalong event for
Exmouth residents
TIM FAIRHEAD
Mobile Support Officer

The Community Initiative Fund has
been used to purchase Karaoke
equipment for tenants’ use

Above: acoustic
performance from
Emma and Clara
Above right: Mobile
Support Officers
dressed up for the
occasion
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ON 17 August the Burnside Mobile Support
Officers (with a little help from their
friends Claire and Steve in the Woodbury
and Budleigh Team) Scott, Patricia and
I hosted a morning of song at Clayton
House, Exmouth for their local residents.
karaoke equipment was purchased with
the help from the Community Initiative
Fund.
They were joined by residents from
various supported housing schemes
and some brought their grandchildren
and family to enjoy the morning’s event
and even Neil the dog managed to join
in! The audience were treated initially
to fantastic acoustic performances
from Emma and Clara, who are musical
directors from various choirs in Exeter.
After warming up and getting
ready to sing, the group sang a
variety of well known songs from
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Abba, the Beatles, John Denver, Frank
Sinatra, Elvis and The Monkees.
Mobile Support Officers Scott Wilson,
Patricia Campfield and myself dressed
up in clothing to represent various music
decades, 20s, 50s and 60s and what a
performance we gave. It wasn’t long before
everyone was dancing along to Dancing
Queen, with a bit of choreography to fully
immerse themselves into the songs.
Half time refreshments of tea coffee
and cake certainly kept the audience
busy whilst the performers organised
the second batch of songs. One audience
member then joined the Mobile Support
Officers for a rendition of Stand by Me,
with the audience helping along with
backing vocals which went down a storm.
All of the residents really enjoyed
themselves and some asked if another
event can be organised as soon as possible.
It’s well known what positivity
communal singing can bring, which
has hidden health benefits too by
improving mood and reducing stress.
What a great way to spend a morning
together. Well done to everyone involved
and to all of those who attended – we
are so glad you enjoyed the show.

Bingo in Budleigh
STEVE MCNAUGHTON
Mobile Support Officer

Eyes down for
Budleigh residents

WE ARE currently holding regular
monthly events across Budleigh Salterton,
Woodbury and Lympstone. The latest
of these was held at the Venture Hall in

Budleigh Salterton on 15 August from
2pm to 4pm an afternoon of bingo. It was
attended by 16 of our tenants currently
living in Budleigh Salterton and everyone
in attendance had a fun afternoon.
Exciting prizes were awarded for
the first to complete a line and then a
full house in each game and all for the
small sum of 50p per game with tea,
coffee and biscuits thrown in for free.
We will be holding more of these events
in the upcoming months including quizzes,
movie afternoons, monthly roast dinners
and pretty much anything else there is a
demand for. We are open to suggestions
as it is nice to just get people together.
Please contact Claire Hodge or Steve
McNaughton on 01395 227884 for more
information or to offer up your ideas. We
would love to see you at our future events.
Left: local residents
enjoying the festival

A great time at
the Littleham
Community Festival
MARK GERRY
Community Development Worker
THIS year’s community
festival took part once again at
The Crescent in Littleham on
12 May. A fantastic turnout saw
200 people attend the festival
and with the weather keeping dry
lots of fun for everyone.
We had a bouncy castle
and a rodeo bull which was in
constant use. Food was supplied

by Flippy Chippy and an ice
cream van supplied by Russell
Poole. Arts and crafts were
provided by the Thelma Hulbert
Gallery and by Penny Evans
from the Countryside team.
We also had a self-service
face painting station where lots
of kids and mums got involved.
Bruce Farrell wowed and
showed once again his incredible
skills, amazing card tricks
and sleight of hand magic.

DYS Space, now legendary at
our festival, brought some music
and karaoke to the proceedings
with their mobile youth centre.
The Sidmouth Amateur Radio
Society were also there promoting
listening to the airwaves.
A big thanks to Cassie and
Aaron who ran our smoothie
bike and ‘splat the rat’ while
our circus skills as always
had lots of people involved.
Thanks to all who attended.
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‘Lynn and Bob
should be very
proud of what
they do and what
they’ve achieved’

Left: Lynne, Marion and Bob in
the winning garden
Below: Mayor of Exmouth
Councillor Trail with Lynne and
Bob at the prize-giving event

Exmouth is
blooming brilliant
MARION DREW
Exmouth in Bloom
LYNN SANTO and Bob Farlow
have created and tended the
wonderful flower displays and
gardens outside Palmer House
Community Centre for many
years. In recognition of this
Exmouth in Bloom asked if they
could be entered into the ‘It’s
Your Neighbourhood’ section of
Britain in Bloom South West and
their work was assessed in July
by Judge Christine Fraser.
It is with great pleasure that I
tell you that they were awarded
the top award ‘outstanding’ and
will be presented with their
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award by the Mayor of Exmouth
on 11 October at the Exmouth
in Bloom local gardening
awards. Congratulations to
Lynn and Bob and to everyone
who has supported them.
Judge Christine Fraser from
Britain in Bloom South West said:
“Lynn and Bob should be very
proud of what they do and what
they’ve achieved – the small
garden so cleverly tied in with
the work the centre does for its
client group and local residents
who all contribute elements
which add to the garden. And the
rose tribute to Lillian, the Spitfire
pilot who died last year, was not
only very touching but it put this
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relatively small project –
and really good example of an
it’s your neighbourhood – into a
much wider national context.”

BEV ANDERSON
Tenant Participation
Assistant

Defibrillators
for East Devon

IN THE April 2016 edition
of Housing Matters,
campaigner and Exmouth
tenant Mike Passant
celebrated after his appeal
raised enough cash to
install a lifesaving defibrillator in the Exmouth town
centre.
Since the installation
of the first defibrillator at
Franklins in the Strand,
Exmouth, Mike has set
up another three units in
Exmouth. One is at Lewis
Pharmacy in Exeter Road,

one at the Beech Pub at the
bottom of Victoria Road and
one at The Wine Of Araby
in the Magnolia Centre.
Since these four units
have been available, three
have been used more
than once with success.
Mike requested funding
and permission from
the council to supply a
defibrillator at each of
their community centres.
This was taken to the
Housing Review Board
on the 20 September who
approved his request.
This project is proving
a great success.

Axminster’s Millwey
Memories captured
through theatre group
workshops
VICTORIA ROBINSON
Community Development
Worker
A THEATRE GROUP held
drop-in workshops in Millwey
Community Centre in Axminster
and at the Axminster Heritage
Centre on 17 and 18 August as
part of a project to help residents
share their memories of Millwey
Rise from 1930s to present day.
Over the summer, the
Community Development team
has been running a series of
events in Millwey Rise called
‘Millwey Memories’. The team
has been recording photographs,
maps and memories from
Above: 3D model of the WW2
American hopsital camp

the original residents of the
old WW2 American Hospital,
known as ‘The Camp’.
As part of this project, the
Burn the Curtain theatre group
ran a two-day workshop with
local residents and made a 3D
map and models of the estate,
recreating key events and
filmed them. The attendees
also enjoyed a buffet lunch
provided on both days.
Cllr Ian Hall, who represents
the Axminster Rural ward for
the council, said: “Community
support and participation has
always been a big part of the rich
character of Millwey Rise. Many
wonderful memories have been

generated by this great project
that is going to be a treasured
archive of past generations for
the community of the future.”
Cllr Douglas Hull, who
represents Axminster Town ward
for the district council, said: “I
am fully supportive of this local
project as we want to make a
record of Axminster residents’
memories to act as a lasting
legacy for future generations.”
Further details of the Millwey
Memories events can be found
on SWITCH’s Facebook (see
page 2 for details). You can
also phone Victoria Robinson
on 07870 836752 or Lucinda
Cliff on 01297 34042.
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FEATURED: REMEMBERING WWI

Far left: residents
commemorating
the end of WWI
Left: residents
Janet and Morris
in costume

Exmouth residents
celebrate new
beginnings
SARAH ROUTLEY
Mobile Support Officer
ON Thursday 28 June, over 70 Tenants
joined myself, Charlie Cole and Erica
Mangan as Mobile Support Officers, and
Community Development worker Mark
Gerry for a Street Party in Commemoration
of 100 years since the end of WW1.
Numerous events are happening across
the country this year to celebrate and we

decided this would be a perfect
opportunity to get our tenants together.
Other events were held across the district
organised by our wonderful colleagues.
Tenants helped set up the event,
baked wonderful savoury and sweet
treats to share and one couple even
dressed up for the occasion.
We were helped on the day by Steve
and Dave, from the council’s handy
person project. They worked tirelessly all
day. From setting up tables, chairs and
gazebos, to serving drinks and food.
It was so lovely to see everyone come
together on such a beautiful day to
enjoy lovely food, a good old sing-along
and make new friends. We were joined
by Emily Miller who sang war time
favourites and played a ukulele.
A huge thank you to our wonderful
tenants for making it such a special day
and a fabulous time was had by all!

Centenary celebrations at
Dunning Court
SALLY HUTTER
Mobile Support Officer
ON 6 July 2018, Dunning Court
in Honiton held a celebratory
afternoon to mark the Centenary
of WW1. The tenants were treated
to a cream tea and some gorgeous
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cupcakes. It was well attended
with a few new faces of tenants
from our other sheltered schemes.
Everyone enjoyed a good
old sing-along led by Zillian
Pike, who seemed to know
every song word-for-word and
other versions of them too.
Above left: residents remembering
at Dunning Court

Littleham tenant
awarded silver
SCOTT WILSON
Mobile Support Officer
ON Saturday 25 August 2018 Mr Mike Selley
one of our tenants from Littleham won Silver in
the British Open Adaptive Judo Tournament at
the University College, Docklands in London.
Mike is trying to inspire all people of all
ages and abilities to get into sport and in
Mike’s words, “don’t let anything prevent
getting in the way of achieving your goals”.
Mike is currently the only disabled adaptive
player at his club the Exmouth Vikings Judo
Club. He has won two bronze and one silver
medal in less than two years and is working
towards his black belt and even more medals.
Well done Mike – a fantastic achievement.

Mike with one
of his medals

FROM YOU

Support for homeless
veterans with SSAFA
MR P, Honiton tenant
(on behalf of SSAFA)
SSAFA can help get ex-service people or their
families back on their feet. SSAFA works to
ensure that the needs of the Armed Forces,
veterans and their families are met in an appropriate and timely way.
Life after the Forces can be challenging.
At SSAFA, they know that a significant
number of veterans find themselves
on the streets and have developed
specialist services to support them.
For some, service life can put a strain on
relationships, leading to separation or divorce.
A lack of experience in dealing with everyday
finances can quickly get people into trouble,
too. Mental health problems, including
post-traumatic stress disorder (PTSD),

◄ See page 12 for advice
about homelessness

can lead to addiction and unemployment,
increasing the risk of homelessness.
SSAFA team provide food, clothing
and shelter for veterans who find
themselves homeless. They also look to
see what other support we can provide
to get someone off the street.
Importantly, our network of volunteers
and our wider welfare services mean that
SSAFA is there for veterans as they rebuild
their lives. For someone moving into a new
home or kicking an addiction, our support and
funding is an essential part of their journey.
If you need help or know of someone
that was in the services and needs
support, please pass on this article
to them. For more information please
call the SSAFA helpline 0800 731 4880
on or email welfare@ssafa.org.uk .
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TENANTS’ VIEWS
SEND US YOUR PHOTOS
THIS IS OUR REGULAR PHOTO FEATURE,
A GREAT AND QUICK WAY FOR YOU
TO GET INVOLVED.

WE’D LOVE TO SEE
YOUR LANDSCAPE
PHOTOS OF EAST DEVON.
Please send us pictures
of scenery – perhaps a
sunset over a beach, or
your garden on a nice
day. The best pictures
could be seen on the
back page of Housing
Matters.
How do I send you my
pictures? Please don’t
send images of people,
as it makes getting their
permission difficult.
Send us a digital photo:
email high resolution
JPG images to
tenantparticipation@
eastdevon.gov.uk.

Photo of a winter
evening sky from
Mrs C, Sidmouth

KEEPING YOUR PERSONAL DATA SAFE:
AN EXPLANATION FROM THE COUNCIL
Any personal information which
you provide will be held and used
by East Devon District Council
for the purpose of resident
involvement.
Your information may be
provided to a third party acting
on our behalf to. Your information
may also be shared within East
Devon District Council for the
purposes of carrying out our

HOUSING
MATTERS
WINTER 2018

lawful functions. Otherwise your
personal information will not
be disclosed to anybody outside
East Devon District Council
without your permission, unless
there is a lawful reason to do
so – for example, disclosure is
necessary for crime prevention
or detection purposes.
Your information will be
held securely and will not be

This is a
TENANT APPROVED
publication

retained for any longer than is
necessary. There are a number
of rights available to you in
relation to our use of your
personal information, depends
on the reason for processing.
Further detail about our use
of your personal information can
be found in the relevant Privacy
Notice which can be accessed
at eastdevon.gov.uk/media/
2505620/landlord-servicesadministering-a-tenantparticipation-and-involvementscheme.pdf.
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