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APPENDIX A ɀ ACRONYM GLOSSARY 

Term Meaning 

AONB Area of Outstanding Natural Beauty 

DBRC Devon Biodiversity Records Centre 

DCC Devon County Council 

EDDC East Devon District Council 

EDLP The East Devon Local Plan 2016-2031 

LCA Landscape Character Assessment 

LGA Local Government Association 

LCT Landscape Character Type 

LORP Lower Otter Restoration Project 

MCZ Marine Conservation Zone 

NPPF National Planning Policy Framework 

ONPSG Otterton Neighbourhood Plan Steering Group 

ONS The Office for National Statistics 

OPC Otterton Parish Council 

OVDS Otterton Village Design Statement 

PPSA Patient and Practitioner Services Agency 

PROW Public Right of Way 

SCARF Speed Compliance Action Review Forum (A DCC committee) 

SHLAA Strategic Housing Land Availability Assessment 

SSSI Site of Special Scientific Interest (gSSSI implies a geological 
significance) 

WHS The Jurassic Coast World Heritage Site 
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APPENDIX B ɀ REFERENCES AND DOCUMENTS 

National Planning Policy Framework  (NPPF; Ministry of Housing, Communities and 

Local Government - February 2019) 

East Devon Local Plan 2013 ς 2031  (East Devon District Council, 2016) 

East Devon District Council Landscape Characterisation Assessment (EDDC, 2008) 

Otterton Village Design Statement 

Greater Exeter Strategic Plan  (no draft yet available) 

East Devon AONB Partnership Plan 2019ς24 

DEFRA Landscapes Review (aka the Glover Report), September 2019 

Small Towns and Villages Sustainability Assessment 2013 Part 1 ς Pages 1 ς 99 and 

Part 2 - Pages 100-204) 

Strategic Housing Land Availability Assessment, OPC response to EDDC, 27/11/2012 

East Devon Villages Plan 2017 

Housing Needs Survey  (Community Council of Devon July 2012) 

The 2019 East Devon and Blackdown Hills Landscape Character Assessment 

Summary of questionnaire responses (see Appendix F) 

Community Aspirations (arising from questionnaire responses) 

Summary of traffic surveys  -  see Appendix I 

Agricultural Land Classification Map South West Region (ALC006) 

Environment Agency Flood Data 2012; 2013 and 2014 

Historic England ς National Heritage List for England (NHLE) 

Proposed Local Heritage Assets ς survey carried out in 2015 by the Otter Valley 

Association, shown in Appendix J. 

Clinton Devon Estates  -  Vision and Strategy ς Towards 2021 (published 2011) 

https://www.gov.uk/government/publications/national-planning-policy-framework--2
https://www.gov.uk/government/publications/national-planning-policy-framework--2
http://eastdevon.gov.uk/media/1772841/local-plan-final-adopted-plan-2016.pdf
http://eastdevon.gov.uk/planning-libraries/evidence-document-library/chapter8.4-environment/env012-edandblackdownhillsaonbandedlandscapecharacterassessment.pdf
http://eastdevon.gov.uk/media/252423/Otterton-village-design-statement.pdf
http://www.eastdevonaonb.org.uk/uploads/documents/ourwork/AONB%20Management%20Plan/S0245_AONB%20management%20plan_lowres_final.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/833726/landscapes-review-final-report.pdf
http://eastdevon.gov.uk/planning-libraries/villages-plan-document-library/chapter2.1/sa012-small-towns-villages-sustainability-assess-2013-1.pdf
http://eastdevon.gov.uk/planning-libraries/villages-plan-document-library/chapter2.1/sa012-small-towns-villages-sustainability-assess-2013-2.pdf
http://eastdevon.gov.uk/media/283047/otterton-pc-response.pdf
http://eastdevon.gov.uk/media/2049500/villages-plan-publication-version.pdf
http://planningapps.eastdevon.gov.uk/Planning/StreamDocPage/obj.pdf?DocNo=1061868&PDF=true&content=obj.pdf
http://eastdevon.gov.uk/planning/planning-policy/environment-and-green-infrastructure/landscape/the-2019-landscape-character-assessment/
https://historicengland.org.uk/listing/the-list/
https://www.ova.org.uk/heritage-asset-list
http://www.clintondevon.com/_assets/flippingbook/CDE%20Strategy%20Handbook/index.html
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Clinton Devon Estates ς Space for Nature  2017 

Lower Otter Restoration Project (LORP) 

http://www.lowerotterrestorationproject.co.uk/
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APPENDIX C ɀ COMMUNITY ASPIRATIONS AND 

ACTIONS 

 COMMUNITY ACTIONS RESPONSIBLE PARTY 

1 

Traffic Management 

Speed ς Reduce the speed of traffic through the village.   

Volume ς Reduce the volume of traffic through the village 

through possible identification of a car park area (see 

ΨtŀǊƪƛƴƎΩ ōŜƭƻǿύ ŀƴŘ ŎǊŜŀǘƛƻƴ ƻŦ ǎŀŦŜ ŎȅŎle routes so that 

fewer cars would be used.  Monitor the volumes of traffic at 

(say) 2-yearly intervals. 

Noise ς Reduce the noise level of traffic through the village. 

Parking ς The majority of Questionnaire responders wanted a 

car park by the river.  A focus group could also look at any 

other potential sites that may have been thought about since 

the questionnaire.  For example, a site at Bicton Science Park 

with footpath to Otterton. 

 

As of May 2019 County 

Councillor Claire 

WrightΩǎ ŀǇǇƭƛŎŀǘƛƻƴ ǘƻ 

DCC for a 20mph 

restriction through the 

village has been refused 

support by the SCARF 

Committee.   

Parish Council 

Devon County Council 

Clinton Devon Estates 

(CDE) re available land 

EDDC 

2 

Ladram Bay 

Focus group to liaise with Ladram to establish ways that the 

park could encourage cars to remain on site more.  (E.g.  use 

of mini bus, hire of electric bikes, availability of walking maps 

etc.  creation of safer/alternative footpaths)  

Greater liaison with PC/focus group about viable movement 

options for transporting the Lodges. 

 

Parish Council 

Community Groups 

Ladram officials 

3 
Communications 

Support and encourage a better mobile phone signal and 

improved internet throughout the Parish. 

 

Parish Council 

4 
Sustainability 

Establish an environmental group to encourage more use of 

solar panels, air- and ground-source heat pumps, etc. 

 

Community Groups 



OTTERTON NEIGHBOURHOOD PLAN - APPENDICES 

OTTERTON NEIGHBOURHOOD PLAN Submission version v1.0 - Appendices 
 APPENDIX C ς COMMUNITY ASPIRATIONS AND ACTIONS 
Otterton NPSG Page 5 Last modified: 21 November 2019 

 COMMUNITY ACTIONS RESPONSIBLE PARTY 

5 

Footpaths and Natural Environment 

Make riverside walks more accessible/friendlier for the 

disabled, elderly and child buggies. 

Put more benches along public footpaths. 

Encourage more planting to attract wildlife. 

 

Parish Council 

CDE ς landowner 

Community Groups 

6 

Pedestrian Safety 

Improve pedestrian footways, especially where shared with 

the road.   

Explore the feasibility of a pedestrian crossing in the village 

from the Church/school across to The Green.   

Consider a footbridge over the river. 

 

DCC? 

EDDC 

Parish Council 

7 

Children and Young People 

Improve facilities/activities for children: 

Look at the feasibility of building a small skate park at 

Stantyway playing field. 

Build a few undulating paths with a couple of ramps in the 

Jubilee Play Park for younger children with scooters. 

Create a safe area for young people to meet both indoors and 

outdoors. 

Outdoor gym equipment. 

 

Parish Council 

PTA/School 

Community Groups 
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APPENDIX D ɀ OTHER POSSIBLE COMMUNITY 

ACTIONS (RECEIVING LESS SUPPORT) 

A number of individual parishioners suggested various ideas that might also be useful 

Community Actions. 

ü Approach suppliers of Satellite Navigation (SatNav) equipment and data 

suppliers with a view to removing the back road from Otterton to Peak Hill as 

a viable route for larger vehicles. 

ü Determine how much demand exists in the village for people wishing to 

downsize their property but remain living within the village. 

ü Have an Otterton Self-Guided Walk leaflet. 

ü /ǊŜŀǘŜ ŀ Ψ/ƻƳƳǳƴƛǘȅ hǊŎƘŀǊŘΩΦ 

ü Explore the feasibility of securing a gas pipeline into the village. 

ü Further develop the cycle group already created. 

ü Explore the idea of Ladram to provide a minibus to ferry visitors around to 

local villages and walking points. 

ü Establish a Parish renewable energy co-operative to facilitate a reduction in 

ǘƘŜ tŀǊƛǎƘΩǎ carbon footprint. 

ü Establish an environmental group to encourage more use of solar panels, 

ground/air source heat pumps, solar-powered streetlights etc.  This could 

ŀƭǎƻ ƛƴŎƭǳŘŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ ǎƻƭŀǊ ǇŀƴŜƭǎ ƻƴ ǘƘŜ ±ƛƭƭŀƎŜ IŀƭƭΩǎ ǊŜŀǊ ǊƻƻŦΣ ŀƴŘ 

a feasibility study into whether the River Otter could be used to provide a 

water power facility near the weir. 

ü Set up a focus group to help persuade businesses and individuals within the 

Parish to reduce their use of plastics in general. 

ü Apply for grants to plant more trees. 

ü Form a group to look at co-ordination on large vehicle movements - buses, 

refuse and delivery lorries, chalet deliveries, farm vehicles etc. 

ü Consider other possible uses of the Village Hall. 
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ü Look into how to increase village support for the Community Shop. 

ü Consider forming a community group to litter pick and keep the village tidy. 

ü Consider a village information distribution service that works better than the 

Parish Newsletter.  An email opt-in service or joining a designated WhatsApp 

group for mobile phones would be helpful. 



OTTERTON NEIGHBOURHOOD PLAN - APPENDICES 

OTTERTON NEIGHBOURHOOD PLAN Submission version v1.0 - Appendices 
 APPENDIX E ς MAIN QUESTIONNAIRE OUTCOMES 
Otterton NPSG Page 8 Last modified: 21 November 2019 

APPENDIX E ɀ MAIN QUESTIONNAIRE OUTCOMES 

1 Introduction  

A total of 209 questionnaires were analysed, although numbered from 001-210, 

there were 2 numbered 76 and these had been split into A & B and numbers 86 & 

162 were missing. 

A range of tables and graphs have been used to display the data.  Where there has 

been doubt as to what was intended or due to inconsistency in responses, more than 

1 option has been offered. 

2 Building & the Built Environment  

2.1 Improved Housing in Otterton  

Villagers were asked whether the parish should support improved housing for single 

people, families with children, people wanting either to downsize or to live in warden 

assisted accommodation and people wanting affordable housing.  The results of this 

are shown on the bar chart below. 

 

The greatest amount was for affordable housing with some interest in the other 

categories as demonstrated above. 
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2.2 No More Development  

The vast majority of responses regarding future development were from residents 

who specified strongly that they wanted no more building in the village.  Some left 

the section blank or felt that they were not qualified to answer as they had not lived 

here long enough to comment. 

2.3 Preferred Site for Any Future Development  

Considering any potential future building, the overwhelming majority of villagers 

were in favour of the North Star site followed closely by the field at the bottom of 

Bell St which was earmarked by the 2011 building proposal for EDDC.  The next 

group was for unspecified building on the outskirts of the village, then Maunders Hill, 

either for building beyond Jackets or the field adjacent to the burial ground. 

There were several suggestions that did not fall into any category, these are listed 

ǳƴŘŜǊ ΨhǘƘŜǊǎΩ.  These included Sleap Hill and Frogmore Road which are outside the 

parish boundary.  Ladram Bay was thought to be a possible site for retirement 

housing althougƘ ǘƘƛǎ ǿƻǳƭŘ ƴƻǘ ŀƭƭƻǿ ǘǿŜƭǾŜ ƳƻƴǘƘΩǎ ƻŎŎǳǇŀǘƛƻƴ.  Some mention 

was made for Behind Hayes, Hayes Close and Maunders Hill garages site.  Other 

suggestions were for building opposite the Mill by the river.  Four respondents said 

that any development should not be detrimental to the surroundings. 

Houstern and Watering Orchards were mentioned but just as many people referred 

to wildlife on these sites and the original Village Design Statement (2004) which 

specified that these historic sites should remain as green spaces.  There were two 

comments about moving the playground to the village green and then building on 

the playground.  Two people made the point that the building of Cranbrook had 

alleviated the need for more building in villages such as Otterton, as promised by 

EDDC.   

One person suggested that the best place for building was Exmouth! 



OTTERTON NEIGHBOURHOOD PLAN - APPENDICES 

OTTERTON NEIGHBOURHOOD PLAN Submission version v1.0 - Appendices 
 APPENDIX E ς MAIN QUESTIONNAIRE OUTCOMES 
Otterton NPSG Page 10 Last modified: 21 November 2019 

 

2.4 Potential Building  Development  

Percentages for responses under this question are as follows: 

Location 
Percentage 
suggesting 

No Building  32.5% 

North Star 27.5% 

Bell St field 7.2% 

Maunders Hill 5.9% 

Others 4.6% 

Orchards 3.4% 

Stantyway field 1.7% 

Brownfield 1.7% 

Ladram Rd (top) 1.7% 

 

2.5 Overview  

The Design Statement of 2004 for the future of Otterton stated that the village 

should retain a rural feel: 

32.5%

27.5%

13.9% 7.2%

5.9%

4.6%

3.4%

1.7%

1.7%

1.7%

8.5%

Suggested Development SItes

No Building North Star Outskirts Bell St field

Maunders Hill Others Orchards Stantyway field

Brownfield Ladram Rd (top)



OTTERTON NEIGHBOURHOOD PLAN - APPENDICES 

OTTERTON NEIGHBOURHOOD PLAN Submission version v1.0 - Appendices 
 APPENDIX E ς MAIN QUESTIONNAIRE OUTCOMES 
Otterton NPSG Page 11 Last modified: 21 November 2019 

ΨΩ¢ƘŜ ŜŦŦŜŎǘ ƻf fields and former orchards reaching down into the village is 

to divide the built environment and give glimpses of the surrounding 

countryside.  Otterton is defined by green spaces, traditional narrow 

lanes, trees and hedgerows.  The retention of such features and 

avoidance of further development in large clusters are considered 

important or very important by 90% of residents.  Walls of flint, brick and 

cob enhance the character of the village.  Future development should 

take this into account.  Integral to the village is that there are few tall 

buildings.  The use of local stone, cob, clay, slate and thatch predominate 

and should be emulatedΦέ 

It would appear that the majority of villagers are still in agreement with this, 

combined with a possible need for affordable housing. 

North Star was identified as the preferred potential building site by over 40% of 

those that actually specified a location.  This was followed by the site at the bottom 

of Bell St as identified in the 2011 proposal for EDDC. 

3 Transport  

3.1 Getting about  

¶ Large and regular use of car (52% once a day), comes as no surprise. 

¶ Little use of the bus (64% either a few times a year or never). 

Why is this - is it that the bus is not wanted, or that it is too expensive, not 

ŎƻƴǾŜƴƛŜƴǘ ŜƴƻǳƎƘΣ ŘƻŜǎƴΩǘ Ǌun to the right places or frequently enough or takes too 

long? 

Some comments in the questionnaire give an indication: άLƳǇǊƻǾŜ ōǳǎ ǎŜǊǾƛŎŜέΣ άǊǳƴ 

ƛƴ ŜǾŜƴƛƴƎέΣ άƴŜŜŘ ǘƻ ŎƻƴǘƛƴǳŜ ǎǳǇǇƻǊǘέΣ ŀƴŘ άǊŜŘǳŎŜ ǇǊƛŎŜέΣ άōǳǎ ŦŀǊŜǎ ǘƻƻ 

ŜȄǇŜƴǎƛǾŜέΣ άƛƴŎǊŜŀǎŜ ǎŜǊǾƛŎŜέΣ ŀƴŘ άŀŘǾŜǊǘƛǎŜ ōǳǎ ǎŜǊǾƛŎŜ ƳƻǊŜέΦ 

If use of the bus service could be increased then this is likely to reduce the traffic in 

the village, reduce the need for a car park, and would be better for the environment. 

What can we do about improving the bus service? 

There is: 

¶ Very little use of taxis 

¶ Little use of cycling (53% either a few times a year, or never).   
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Why is this ς is it that cycling is not liked, or that it is not felt to be safe, or too hilly?   

Some comments in the questionnaire may indicate the issue was connected to not 

feeling safe and lack of cycle paths ς ΨL ǿƻǳƭŘ ŎȅŎƭŜ ƳƻǊŜ ōǳǘ ŎȅŎƭŜ ǇŀǘƘǎ ŀǊŜ 

ƛƴŀŘŜǉǳŀǘŜΩΣ ΨƻǇŜƴ ǳǇ ǘƘŜ Ǌŀƛƭǿŀȅ ǘǊŀŎƪΩΣ ΨŀƭƻƴƎ ǊƛǾŜǊΩΣ ΨŎƻƴƴŜŎǘ ǘƻ 9ȄƳƻǳǘƘΩΣ Ψsafer 

ŎȅŎƭƛƴƎΩΦ 

Do the low numbers indicating they cycle regularly, show that it is not a priority, or 

does it present an opportunity to be able to make a significant impact on a large 

number of people? 

If the numbers of residents and visitors who cycle to the village could be increased 

then this is likely to reduce the traffic in the village, reduce the need for a car park, 

ŀƴŘ ǿƻǳƭŘ ōŜ ōŜǘǘŜǊ ŦƻǊ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ ƛƴŘƛǾƛŘǳŀƭΩǎ ƘŜŀƭǘƘ ŀƴŘ ǿŜƭƭōŜƛƴƎΦ 

What can we do to increase the number of residents who cycle regularly and 

number of visitors who come to Otterton on their bike?  Better and more cycle 

routes, increased promotion of cycling, better cycle parking, more cycling courses, 

bike purchase discounts. 

3.2 How many cars  

¶ hƴƭȅ о҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ŎƻƳǇƭŜǘƛƴƎ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ŘƛŘƴΩǘ ƘŀǾŜ ŀ ŎŀǊ.  33% had 

1 car and 46% had 2 cars. 

3.3 How many car parking spaces  (including garaging)  

¶ Only 9% had no spaces, 18% had 1 space and 25% had 2 spaces, 34% had 

more than 2 spaces 

However we do not know the locations of houses with no spaces or large numbers of 

spaces. 

3.4 Need a car park 

¶ 78% of respondents said we need a car park. 

¶ 41% of those wanting a car park suggested areas around the river near The 

Mill and the bridges. 

¶ Other places suggested by a minority were Behind Hayes, field along Bell 

Street and fields by Ladram amongst others. 

This response clearly identifies car parking is an issue with most suggesting parking 

before coming into Otterton as a way of relieving traffic volume through the village 

as well as related parking issues. 
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Some suggestions for alternatives to a car park were included in questionnaire 

responses including: 

¶ Improving cycling and having more cycling paths 

¶ Improving the bus service 

¶ Charging for cars to enter the village 

¶ Look longer term and see positive impact driverless cars may have 

¶ Restrict growth of Ladram 

¶ There may also be the possibility of having a park and ride scheme 

3.5 Priorities  

¶ 60% strongly agreed with more speed control. 

This indicates it would be well worth us checking if speeding is an issue as a number 

of previous surveys have shown speeding not to be a problem (it could be that a 

30mph speed limit is perceived as just too fast for the conditions of the village). 

¶ 56% strongly agreed with a 20mph speed limit. 

This also indicates it would be worth us checking the speed of cars through the 

village, as with the congestion, number of parked cars it may be that the majority of 

cars are doing less than 20mph now.   

¶ 28% strongly agreed with residents parking, 26% agreed and 26% neutral 

¶ 29% strongly agreed with visitor parking, 35% agreed (64% in total), 15% 

neutral.   

¶ 10% strongly agreed about cycle parking, 20% agreeing and 43% neutral 

¶ Minimising heavy traffic was the biggest priority, with 69% strongly agreeing 

and 14% agreeing with this.   

Worth analysing in our traffic survey how much heavy traffic we actually get through 

Otterton.  Is it much? 

¶ By far the biggest issue raised in the traffic part of the questionnaire 

concerned Ladram Bay.   

There was a large feeling that it had grown too big, that development had been 

unrestricted and that it needed to be prevented from growing any larger.  Comments 

ƭƛƪŜ άGreatly reduce congestion created by Ladram Bay trafficέΣ άStop expansion of 
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Ladram BayέΣ άRestrict traffic from Ladram BayέΣ ŀƴŘ άBuild an alternative route to 

Ladram BayέΦ 

3.6 Change to Visitor numbers  

¶ The above issue regarding Ladram was also the biggest issue raised in this 

part of the questionnaire.  48% of responses wanted to reduce the number of 

visitors to Ladram, 30% wanted to keep them the same. 

¶ 52% wanted to keep visitors by car into the village the same, with 29% 

wanting to reduce. 

¶ Largest percentage responses wanted to keep walkers (40%), cyclists (45%) 

and bus passengers (31%) the same. 

4 Environment  

4.1 Methodology  

¶ There was some variation in how people had ranked the choices.   

¶ In order to collate the data on a like for like basis some adjustments were 

made.   

¶ Most people made a clear ranking entry.   

¶ But wherŜ ŦƻǊ ŜȄŀƳǇƭŜ ǘƘŜǊŜ ǿŜǊŜ о ƴǳƳōŜǊ мΩǎ ǘƘŜƴ ǘƘŜ ƴŜȄǘ ŎƘƻƛŎŜ ǿŀǎ ǊŜ 

marked as 4 where a 2 was used etc 

¶ Where someone had left a few entries with no ranking then 14 was used in 

order not to skew the result.  In hindsight it may have been easier to rank 

most important as 14 and thence decreasing. 

¶ The ranking entries were captured on an excel spreadsheet  

¶ Two questionnaires could not be interpreted, another seemed to have 

misunderstood the ranking system and results were corrected. 

4.2 Results 

¶ Fourteen thought it was very hard to rank as they were all important.  A 

significant number of people ranked many aspects the same which also 

indicated a strong preference for all categories.   
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¶ However, the results showed clear preferences as in the table below.  The 

results are shown in groups, a strict number count of points is probably not 

valid. 

Ranking Heading  

1 Riverside Footpaths 

2-4 Village Footpaths 

Wildlife in General 

Cliff Footpaths 

5-7 Woodland /Trees 

Village Green  

Other Inland Footpaths 

8-9 Open Farmland 

Park Lane 

10-14 Traditional Building Materials 

Playing Fields 

Narrow Green lanes 

Wildlife ς Beavers 

Playing Fields 

 

¶ Riverside footpaths is clearly the outstanding category.  The playing fields 

were last ς significant in view of the next question on the questionnaire. 

¶ Fifty people made comments.  These were varied and difficult to make many 

conclusions.  The most important themes were footpath maintenance and 

footpath related matters (10 +4), a desire to keep open spaces and restrict 

development (6+2), the need to keep the Green but its poor state was well 

noted (6), lack of maintenance in general and lack of footpaths in the Village 

were also common themes.   

5 Stantyway Playi ng Fields  

¶ The comments were tabulated in excel and common themes grouped.  This 

was not a simple task and the numbers below need to be taken as indicative. 

¶ There were only 126 responses.  A lot of people did not feel able to make 

comment due to lack of knowledge.  The remoteness of the fields was an 

issue for some conceǊƴŜŘ ƻǾŜǊ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ǎŀŦŜǘȅ.   
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¶ In the Environment question the playing fields was the least popular 

category. 

¶ It was clear that many people felt that they were excluded from the playing 

field by the football club and a number of people thought that there were 

few Otterton football players.   

¶ One respondent did state that money had been spent in the past but that the 

facilities were not used.  We may need to investigate what was done in the 

past so as not to make the same mistakes. 

¶ Four issues stood out.   

o Firstly the need for a skateboard park or similar.   

o Secondly for Community events.  There was a clear view that any 

expenditure should be for the whole village and not the exclusive 

benefit of the football teams.   

o Thirdly for tennis courts 

o Fourthly for other sports. 

¶ Improved facilities were requested, loos, car parking, seating, better building 

etc.: 

Number of 
comments 

Topic 

26 Skateboard / BMX park, facilities 

24 

7 

4 

Community events 

Available to all 

BBQ 

20 

18 

5 

Tennis 

Other Sports 

Cricket 

13 

7 

2 

6 

Improved facilities 

Improved maintenance 

Improved w/c 

Better Parking 

8 

6 

/ƘƛƭŘǊŜƴΩǎ Ǉƭŀȅ ŀǊŜŀǎ 

Youth activities 

6 School use 
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Number of 
comments 

Topic 

5 
Playing field too far away from village 
(security, distance, safekeeping of children) 

 

6 Parish Residency (Q1 p3)  

The question asked villagers how many months a year they lived in Otterton Parish 

and the results are shown in the table below. 

 12 months Part year No response 

Number 196 7 6 

Percentage 94% 3% 3% 

 

The table above shows that the majority of responders live in the village all year 

round and 7 live in the village for part of the year, with the duration ranging between 

2 and 11 months per annum.  6 people did not respond to the question. 

The general comments suggested a good range of villagers responded, from those 

who have just moved in, to those whose families have lived here for generations. 

Methodology - 50 responders appeared to have inadvertently missed the question, 

but their answers to other questions clearly demonstrated that they lived in the 

village all year round and following discussion with the group, have been recorded as 

such. 

6.1 Use of Village Facilities (Q2 p3)  

The question asked villagers about the frequency that they used village facilities, the 

results are summarised in the table below. 

Facility 
Expressed 

as 

More 
than 

once a 
week 

Once a 
week 

Once a 
month 

A few 
times a 

year Never 
No 

response 

Community 
shop 

Number 108 42 23 21 7 8 

Percentage 52% 20% 11% 10% 3% 4% 

Ladram 
Bay 

Number 6 3 14 54 119 13 

Percentage 3% 1% 7% 26% 57% 6% 
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Facility 
Expressed 

as 

More 
than 

once a 
week 

Once a 
week 

Once a 
month 

A few 
times a 

year Never 
No 

response 

Footpaths Number 144 23 12 18 1 11 

Percentage 69% 11% 6% 9% 0% 5% 

Local 
businesses 

Number 61 46 49 41 6 6 

Percentage 29% 22% 24% 20% 2.5% 2.5% 

 

The results suggest that responders most frequently use the village and local 

footpaths, with the community shop coming a popular second.  The facilities at 

Ladram Bay were used least, whilst a good percentage of villagers use the Kings Arms 

and The Mill.   

Comments made: 

¶ One responder would have liked to use the local facilities, but reported being 

unable to due to disability. 

¶ One responder would have preferred to have scored the pub and Mill 

separately. 

¶ Two other villagers commented respectively that the Hairdressers and the 

Farm Shop at White Bridge should have been included in the description. 

Methodology -  To summarise the results the pie chart overleaf was produced using 

a ranking system of 1-5 with 5 being awarded to facilities used more than once per 

week, through to 1 for facilities that were never used by the responder.  This shows 

the footpaths, local business and community shop are used regularly, with the 

facilities at Ladram being used but less frequently. 
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6.2 Participation in Local Groups (Q3 p3)  

Question three asked which local community groups villagers regularly participated 

in. 

The table below is a record of all the community groups attended of which there 

were 105 responders.  The groups have been listed in alphabetical order.   

Community Groups 
More than 

once a week Weekly Monthly 

A few 
times a 

Year Comments 

Art    1 ? Otterton 

Art History  3     

Bell ringing    2   

Bible study group  1     

Book Group   1  ? Otterton 

Church 4 8 8 19   

Church choir  1     

Church Clock Rota    1   

Church steering 
group 

  1  ? Otterton 

Church stuff    1   

Coffee mornings   1 1   
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Community Groups 
More than 

once a week Weekly Monthly 

A few 
times a 

Year Comments 

Committee Member    1   

Communicating 1    ? Hobby 

Community shop 
volunteer 

1 6     

Fitness classes  11   
Aerobics / Ex 
music/Pilates/Keep 
fit 

Flower arranging    1   

Fund raising events    3   

Garden 1 2 23 16 1 & 2? hobby 

Kings men  5   Invitation only 

Mafia   2 1 Invitation only 

Music at Mill   1  Open to all 

Old vicarage 
activities 

   1   

Open gardens 
Volunteer 

   2   

OVA  1 1    

Parish Council 1  1    

Parish Council 
working party 

  1 2   

Parochial church 
council 

   1 
? Exclusive to 
Otterton 

Pastoral care   1    

Pebble Bed cons   1  ? Exclusive to 
Otterton 

PTA (OSESA) 2 1 3 1   

Quizzes   4 4   

Reindeer run    1   
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Community Groups 
More than 

once a week Weekly Monthly 

A few 
times a 

Year Comments 

Space    1   

School activities    1   

Social groups  1     

Talking pictures   1  ? Otterton 

Twinning   3 2   

Village Hall   1 3   

Village Hall 
committee 

   3   

Winter warmer    1   

  

The table shows a number of groups with only 1 response, given that a group is 

formed with 2 or more people and considering the possibility that some groups listed 

take place outside of the village or are personal hobbies.  The data may be more 

helpful if groups attended by 1 responder are excluded from the table. 

Methodology - The results of all the groups attended by more than one responder 

are summarised below.  They are listed in order of popularity. 

Community Groups 
More than once 

a week Weekly Monthly 
A few times 

a year 
Total 

participants 

Gardening club 1 2 23 16 42 

Church 4 8 8 19 39 

Fitness classes*  11   11 

Quizzes   4 4 8 

Community shop 
volunteer 

1 6   7 

PTA (OSESA) 2 1 3 1 7 

Kings men  5   5 

Twinning   3 2 5 
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Community Groups 
More than once 

a week Weekly Monthly 
A few times 

a year 
Total 

participants 

Village Hall   1 3 4 

Art History  3   3 

Fund raising events    3 3 

Mafia   2 1 3 

Parish Council 
working party 

  1 2 3 

Village Hall 
committee 

   3 3 

Bell ringing    2 2 

Coffee mornings   1 1 2 

Open gardens 
volunteer 

   2 2 

OVA  1 1  2 

Parish Council 1  1  2 

*Fitness Classes include Aerobics / Exercise to music/Pilates/Keep fit 

The table above shows that the village offers a range of activities, with the gardening 

club being the overall favourite, closely followed by church attendance.   

One responder who had recently moved into the village indicated that they would 

have liked to have found information on which groups are available. 

Methodology ς To condense the information further the chart below was produced 

by categorising the group activities. 

The pie chart below demonstrates that when church related activities are grouped 

together they become the most popular, followed by the gardening club, those who 

volunteer in the shop, on committees or fundraising, social activities then health & 

fitness.   
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104 people gave no response to question 3 or indicated none or marked the form as 

N/A.  Several had made comments which are reproduced below, in no particular 

order. 

Comments made 

By number of 
responders 

Previously very active in village life, but not currently due to lack of 
time. 

1 

Happy doing my own thing 1 

Not here regularly enough 1 

/ŀƴΩǘ ǇŀǊǘƛŎƛǇŀǘŜ ŘǳŜ ǘƻ handicap or ill health 2 

Will, in the future, when time allows 2 

Did you mean within Otterton? 1 

Only moved in 6 weeks ago 1 

Too busy working 2 

I have to use buses to reach other groups 1 
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6.3 Desired Activities (Q4 p3)  

This question asked villagers if they would like more groups or activities in the parish, 

a number of activities were suggested by responders and all suggestions are tabled 

below, largely in alphabetical order.   

Group Number Group Number 

Art exhibitions 1 Monthly market 1 

Art group / class 5 
Mother & baby/toddler/young 
mums 

3 

Amateur dramatics 1 Music appreciation 2 

Billiard / snooker club 1 Music club (Classic) 1 

Bingo 1 Music - creative circle 1 

Bird watching 1 Music events / shows / live music ** 3 

Board / Card Games* 4 Music lessons evening 1 

Boot camp fitness 1 Over 60's (elderly)  club (Daytime) 8 

Bowls short mat 3 Pilates 2 

Bowls wheelchair 1 Photography 1 

Bring and buy 1 Reading group 1 

Cinema / film club 3 Social event in village hall 1 

Coffee morning 2 Social events 1 

Cooking class 1 Sports club 1 

Cricket team 1 Table Tennis 5 

Community Garden 1 Theatre Group 2 

Craft / pottery painting 2 U3A 1 

Craft show 1 Vegetable growing 1 

Evening fitness class 4 Village Hall activities - for locals 1 

Evening groups after 7 4 Walking club 1 

First aid classes 1 Walking club ladies 1 

Flower arranging 1 Writing 1 
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Keep fit 2 WI 1 

Ladies rambling 1 Yoga/meditation 4 

Lunch club, people on their 
own 

1 Zumba 1 

Lufvast***  1    

Get actively involved with The Budleigh Salterton literary and music festivals 1 

Music and theatre discussion (Devon Villages) 1 

Villages in action - touring group of actors (Have visited East Budleigh)) 1 

*Scrabble, Chess, Euchre, Whist, Bridge.   ** Suggested venues - Village Hall, Pub, 

Church, or Mill   ***video platform & community for gamers. 

There were several comments made indicating that retired people would prefer 

daytime activities whilst children would like them after school and those who work 

are keen to attend in the evening. 

124 villagers gave no response to this question or indicated that it was not applicable 

to them.  22 responders said no for the reasons outlined below, listed in order of 

frequency: 

Comment made on questionnaire 
Number comment 

made by 

Not for me 8 

No / not necessary 4 

Not able to at the moment 3 

Lack of time 2 

Too busy with activities outside the parish 2 

Enough already going on and more things may thin out the 
numbers on existing well supported clubs and groups 

1 

Only if enough demand 1 

It is busy enough without bringing in more outsiders 1 

 

The table below summarises all activity suggestions with 3 or above responders. 
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Methodology ς the activities are ranked in order of the number of responders 

interested. 

Activity 
Number 

Interested Further Comment 

Over 60's (elderly)  club (Daytime) 8   

Art group / class 5   

Table Tennis 5   

Evening fitness class 4   

Evening groups after 7 4   

Yoga/meditation 4   

Board Games 3 
Scrabble, Chess, Cards, Whist, 
Bridge 

Bowls short mat 3   

Cinema / film club 3   

Music events / shows / live music 3 (VH, Pub, Church, or Mill) 

 

Methodology - The graph below was produced once the activity suggestions had 

been ranked into categories.   

 

The graph above suggests that there is a strong demand for more health and fitness 

activities, closely followed by social activities.  Whilst there is evidence of demand, 
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this needs to be matched by someone who is prepared to set up and run these 

activities. 

! ƴǳƳōŜǊ ƻŦ ŎƘƛƭŘǊŜƴΩǎ ŀŎǘƛǾƛǘƛŜǎ ǿŜǊŜ ŀƭǎƻ ǎǳƎƎŜǎǘŜŘ ƻƴ ǘƘŜ ŀŘǳƭǘ ǉǳŜǎǘƛƻƴƴŀƛǊŜ ŀƴŘ 

ǘƘŜǎŜ ƘŀǾŜ ōŜŜƴ ƛƴŎƭǳŘŜŘ ŀƭƻƴƎ ǿƛǘƘ ǘƘŜ ǊŜǎǇƻƴǎŜǎ ŦǊƻƳ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ 

questionnaire, with a youth club and skate park being the most frequently 

suggested. 

7 Employment Status (Q10 p6) 

Question 10 asked villagers about their employment status and all of the answers 

circled are displayed in the table below. 

Status Number circled Status Number circled 

Employed 21 Volunteer* 24 

Full time 21 Retired 92 

Part time 31 5ƻƴΩǘ ǿƻǊƪ 17 

Self employed 37 No response 12 

Outside parish 50 Declined 2 

 

* 21 of those who circled volunteer were retired, 2 were employed and 1 self-

employed. 

Methodology:  It was not possible to produce any meaningful graphs from the single 

responses recorded above for the following reasons: 

1. The majority of responders had not consistently circled all of the situations 

that applied to them, particularly in regard to employment. 

¶ Only 21 responders had circled employed but the other responses of full 

time, part time, work outside parish, suggested that significantly more of 

the responders are either employed or self-employed.   

¶ Many of those who had circled employed or self employed had not 

indicated whether or not they worked full or part time.  In three cases 

both employed and self employed had been circled. 

2. Because there was no separate category to circle, that indicated those who 

did work in the parish it was not possible to draw any meaningful conclusion. 

3. Five people were semi-retired, a number of retired people had also recorded 

άŘƻƴΩǘ ǿƻǊƪέ ŀƴŘ ƻƴŜ ƘŀŘ ǊŜǘƛǊŜŘ ƻǳǘǎƛŘŜ ƻŦ ǇŀǊƛǎƘΦ 
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4. The responses included holiday home owners who may well work outside 

Devon and not just the parish. 

To overcome this, the responses received from the working responders were 

grouped together in the exact way they were recorded.  The results of this have been 

summarised in the table below in order of frequency.  This table includes 

information provided by 2 of the holiday home owners (questionnaire 140 & 141) 

with the only response being that they worked outside of the parish.  Given that we 

do not have a record of numbers working in the parish it does not have a significant 

impact on the overall results. 

Employment Status Number 

Outside parish 20 

Self employed 17 

Part time, outside parish 8 

Part time  7 

Part time, self employed 6 

Full time, self employed 6 

Full time 5 

Employed, outside parish 4 

Part time, employed, outside parish 4 

Part time, retired 3 

Full time, self employed, employed, outside parish 3 

Full time, outside parish 3 

Part time, employed 2 

Part time, self-employed, outside parish 2 

Full time, employed 2 

Self employed, outside parish 2 

Retired, part time, employed, outside parish 1 

Retired, Employed 1 

Full time, employed, outside parish 1 

Full time, part time, self employed, outside parish, 1 

Total working either semi-retired, employed, self 
employed, both & not stated 

98 
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The results here suggest that 98 responders work in some form and identified that at 

least 5 responders are semi-retired. 

Graphs 1-3 below are crude and have been produced purely to demonstrate the 

significant amount of missing data, in most cases approximately half of working 

responders. 
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This graph has absolutely no value at all because of the missing data.  The graph 

below is a simple and more accurate summary of the results that can be interpreted. 

 

8 Limitations on Choosing Otterton as a Business Location (Q11 p6)  

Question eleven asked the villagers if anything had ever stopped them from choosing 

Otterton Parish as a location for their business. 

Methodology ς Nineteen responders had answered yes to this question.  The 

barriers to choosing Otterton as a business location were then categorised and 

ranked, this is summarised in the table below. 

The responses are recorded in the table below.   
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Yes No 
No 

response N/A 

19 56 79 55 

9% 27% 38% 26% 

 

All of the comments made on the questionnaire in regard to this question have been 

reproduced below in no particular order: 

Low footfall, parking, phone signal, premises, internet speed 

Would like larger setting for childcare 

Does running the railway for charity count as a business? 

Bad phone signal 

No but thick headed planning constraints, were unhelpful when we 
wished to open a modest B&B 

L ǿƻǊƪ ƛƴ ŀ /ƭƛƴǘƻƴ ōŀǊƴΣ ǘƘŜǊŜ ŀǊŜƴΩǘ Ƴŀƴȅ ŀǾŀƛƭ ƛƴ ǘƘŜ ǾƛƭƭŀƎŜ 

Internet and mobile phone coverage 

Traffic 

Poor mobile signal 

LǘΩǎ ōŜŜƴ ŀ ƎƻƻŘ ǇƭŀŎŜ 

Facilities 

The dreadful lack of mobile reception and slow internet, it is like a 
third world 

It was extremely difficult to find a location for the community shop 

Awful mobile and internet coverage 

No peace in village.  We are all at risk as we walk through.  20miles 
per hour is necessary and no visitor parking on our roads.  ±ƛǎƛǘƻǊΩǎ ŎŀǊ 
park outside village is a must.  Poor return on property investment. 

Better mobile phone reception and internet would really help 

Where would my clients and customers park 

Parking 

Flooding on main road. 
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Works in parish part-time. 

Broadband 

I worry about how the lower Otter project forced tidal ingress may 
ŘŀƳŀƎŜ {ƻǳǘƘ CŀǊƳ wƻŀŘ ϧ ǎǘǳƴǘ ŜǾŜǊȅƻƴŜΩǎ ƭƛǾŜǎ ϧ ƭƛǾŜƭƛƘƻƻŘΣ 
despite appearances there is no formal commitment to keep it above 
forced hides. 

Work in East Budleigh parish, due to location of large business, not 
moveable & nowhere in Otterton where we could run it 

Poor mobile phone signal 

Bad mobile phone signal 

 

Barrier Number 

Lack of suitable premises (size) 8 

Poor mobiles phone signal 8 

Slow internet speed / poor internet coverage 6 

Lack of Parking 3 

Traffic 2 

Flooding 2 

Planning constraints 1 

Low footfall 1 

 

The table above shows that poor mobile phone signal and internet issues were two 

of the biggest barriers to business start-up, but these are relatively easy to address.  

The lack of suitably sized premises was an issue for eight responders and 

identification of sites or land suitable for business development was not included 

within the questionnaire, although I believe it can come under the scope of 

neighbourhood planning. 

9 Energy Questions  

Graphs below are shown with consistent vertical axis scaling to allow comparison of 

strength of support between questions. 
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Number of responses was between 203 and 207, from the total of 209 adult 

questionnaires.  Some questionnaires did not answer the questions at all; a few 

answered less than all four. 

9.1 Small Wind Turbines under  25m in height  

 

Overall, this looks like the respondents are divided fairly evenly in their opinions, 

with a slight majority (15) being not in favour of such devices.   

9.2 Solar Panels on Houses for Hot Water and Electricity  

 

We have a large majority in favour of these ς 118. 

These devices have had much press in recent years and prices have been falling 

rapidly.  However, they are not favoured on listed buildings, and are not easily 

suitable for roof mounting on thatched premises.  There is at least one manufacturer 

ǘƘŀǘ ƳŀƪŜǎ ΨǘƛƭŜ ǊŜǇƭŀŎŜƳŜƴǘΩ ǎƻƭŀǊ ŎƻƭƭŜctors, but the pricing of these and their 
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efficiency versus more conventional ones is not known.  We may want to make a 

statement about these given the strength of support. 

9.3 Solar Panels on Farms or Commercial Buildings  

 

Again, a very clear majority are in favour of this (147), although the mechanics of 

how they could be community-funded on private premises, or the division of 

benefits between landowner and community, were not a part of the question ς I 

suspect many responders thought this was directed at purely privately funded 

schemes. 

9.4 Solar Farms on Agricultural Land  

 

Support for further solar farm development, like the subject of turbines, seems to 

have split the responders with a small majority (17) in favour of not having further 

fields set up as power generators. 
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9.5 Additional Comments from Questionnaire Responses  

vΩƴǊ І Comment 

1 Wants to know more on solar panels for houses. 

43 Supports turbines depending on who funds them and where the benefits go to. 

60 Not in favour of solar panels on thatched buildings. 

88 No support for panels on listed buildings 

98 Solar panels to be not visible from Fore St, Ottery St and Bell St due to AONB. 

113 !Ǝŀƛƴǎǘ ǎƻƭŀǊ ŦŀǊƳǎ ƻƴ ŀƎǊƛŎǳƭǘǳǊŀƭ ƭŀƴŘ ǳƴƭŜǎǎ ƛǘΩǎ ǇƻƻǊ ǉǳŀƭƛǘȅ ƭŀƴŘΦ 

150 Some support for wind turbines depending on location. 

170 

άL ǿƻǳƭŘ ǎǳǇǇƻǊǘ ǘƘŜƳ ƛŦ 59 όΚt9ύ ƛǎ Ŧǳƭƭȅ ŀŘŘǊŜǎǎŜŘΤ ƛǘ ƛǎ ŀƴ ǳƴǿŀƴǘŜd by-
ǇǊƻŘǳŎǘ ƻŦ Ƴƻǎǘ ŎǳǊǊŜƴǘ ŜǉǳƛǇƳŜƴǘ όάŘƛǊǘȅ ŜƭŜŎǘǊƛŎƛǘȅέ Ґ ƪƛƭƻƘŜǊǘȊ ǘǊŀƴǎƛŜƴǘǎ 
from the AC/DC converters etc.  Re: Havas ς diabetes (*IMB: proposing a Type 3 
diabetes linked to electromagnetic exposure); Morgan ς ŀǎǘƘƳŀ Σ ŜǘŎέ 

174 The village is in the AONB so permission unlikely. 

175 
My support for renewables is on the basis that they are developed as part of a 
community energy scheme. 

 

9.6 General Observations and Comments  

9.6.1 Future Vision 

CƛƴŀƭƭȅΣ ǿŜ ŀǎƪŜŘΣ ά²Ƙŀǘ three words would best describe how you would like the 

parish to be in 15 yearsΩ ǘƛƳŜΚέ 

.ȅ ŦŀǊΣ ǘƘŜ ǘƘǊŜŜ ǿƻǊŘǎ Ƴƻǎǘ ŎƻƳƳƻƴƭȅ ǿǊƛǘǘŜƴ ƛƴ ǘƘŜ ōƻȄŜǎ ǿŜǊŜΣ ά{ǘŀȅ ǘƘŜ ǎŀƳŜΗέ  

The majority have no appetite for any change.  It was closely followed by wanting the 

ǇŀǊƛǎƘ ǘƻ ōŜ άŦǊƛŜƴŘƭȅέ ǘƘŜƴ άǉǳƛŜǘŜǊΣ ǇŜŀŎŜŦǳƭΣ ǘƘǊƛǾƛƴƎ ŀƴŘ ŀ ŎƻƳƳǳƴƛǘȅΦέ  !ƭƭ ǾŜǊȅ 

positive visions as shown in the word cloud below:  
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The tŀǊƛǎƘƛƻƴŜǊǎ ǿŜǊŜ ǘƘŜƴ ŀǎƪŜŘΣ ά²Ƙŀǘ Řƻ ȅƻǳ ƭƻǾŜ ŀōƻǳǘ hǘǘŜǊǘƻƴ tŀǊƛǎƘΚέ 

.ȅ ŦŀǊ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǊŜǎǇƻƴǎŜǎ ǘŀƭƪŜŘ ŀōƻǳǘ ǘƘŜ άōŜŀǳǘƛŦǳƭ ǎŎŜƴŜǊȅ ŀƴŘ ǘƘŜ ǿŀƭƪǎΦέ 

The natural environment is really important to them and keeping a sense of 

community as shown in the following word cloud. 

9.6.2 What We Love 
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9.6.3 What We Want To Change 

²Ŝ ŀƭǎƻ ŀǎƪŜŘΣ ά²Ƙŀǘ ǿƻǳƭŘ ȅƻǳ Ƴƻǎǘ ƭƛƪŜ ǘƻ ŎƘŀƴƎŜ ŀōƻǳǘ hǘǘŜǊǘƻƴ tŀǊƛǎƘΚέ 

The responses generated were nearly all to do with traffic ς the volume foremost 

followed by the speed.  Then a lot of responders wanted a lot more control of 

Ladram Bay in terms of expansion and further planning.  It is easy to see where the 

passions are! 

 

9.6.4 Other - items raised by more than one resident that are not covered in the word 

clouds: 

¶ Pinch point at start of Sidmouth road to enforce width restriction, and reduce 
heavy traffic through village 

¶ Skatepark on existing play park not a new one. 

¶ a welcoming local pub 

¶ cash machine 

¶ Double yellow lines on main street if alternative parking can be found for 
residents 

¶ More awareness of pollution issues including electromagnetic/mobile phone 
risks to children 
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¶ Otterton lost its community and joy of living here been taken away 

¶ Village historic building trail 
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APPENDIX F ɀ BUSINESS QUESTIONNAIRE 

OUTCOMES 

1 Business Sector 

Note that some businesses operate in multiple categories ς e.g.  Otterton Mill. 

 

2 Years Established in Village  

Most responders have been operating for more than 5 years.  The Mill has operated 

for many years, but current owner has been so for just under three years: 

Retail, 2

Cafes, 2

Leisure, 2

Medical / health / care, 
1

Service industries, 1

Professional / scientific 
/ technical, 1

Crafts, 1

Agriculture, 2Hair & beauty, 1
Manufacturing, 1

Building & related 
trades, 2

Real estate, transport, 
1

Tourism, 4

(Horse / Livery), 1

Education, 1
Community facil ity, 1

Sectors - responses








































































































































































