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CONTRIBUTE:
WE NEED
TENANTS AND
LEASEHOLDERS

DO YOU NEED
LARGE PRINT OR
AN AUDIO OR
EMAIL FORMAT?

Housing Matters is your
magazine and keeping it
relevant is only made possible
with your help. We’d love
to hear from you with your
suggestions for articles.
Give us a letter, article, photo,
or household tip. Contact the
Tenant Participation team
(details below).

Is this format best for you? We’d like you
to get Housing Matters in a way that suits
you. This magazine is available by post,
audio and email.
If you’d prefer to receive the magazine
digitally to your email address or in an
audio format through the post, please
contact Tenant Participation (details below).
Housing Matters is also available online
at eastdevon.gov.uk/housing-matters.
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   WITH THIS
MAGAZINE FOR

CONTACT US
Tenant Participation
Phone: 01395 517453
Email: tenantparticipation@eastdevon.gov.uk
Write: East Devon District Council,
Blackdown House, Border Road,
Heathpark Industrial Estate, EX14 1EJ

YOU TO RETURN
PLEASE USE THE ENCLOSED
PRE-PAID ENVELOPE
ç Have your say leaflet
SEND WHEN YOU LIKE
See page 22

SWITCH youth group
Phone: 01395 516551 ext. 1691
Email: switch@eastdevon.gov.uk
	  Twitter: @SWITCHeastdevon
Facebook: SWITCHeastdevon

ALSO INCLUDED:
▪ Your annual report
▪ Useful contact numbers
▪ Information about
home insurance

Do you have a
comment, compliment
or complaint?
If you’d like to tell us
something about the
housing service, use
your ‘have your say’
leaflet, or contact
Tenant Participation
who will be happy
to help you (contact
details right).
Find out about how we
manage your personal data
on page 35.
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Keep up to date
Online: eastdevon.gov.uk/news
Twitter: @eddchome_people
Facebook: eddchome&people

GET
THE
APP

Join other East Devon residents and
download the free East Devon App
from eastdevon.gov.uk/app
Access council services on your
smartphone, get councillor contact
details, a recycling and waste
   collection reminder, and check
    local food hygiene ratings

ABOUT THIS
MAGAZINE
Housing Matters is
produced by East
Devon District Council
for tenants and
leaseholders and is
edited by tenants
and council staff.

Editorial Group
Ted Payne from Honiton who
is a retired serviceman
and the chairperson of the
Editorial Group as well as
Tucker Court Tenant
Association.
Sue Saunders is an Exmouth
tenant who loves reading
and writing poems.
Alan Thorpe has lived in
Exmouth for six years. He
served in the Royal Navy for
ten years and 25 years in
the baking industry. Being
involved in this group has
given him a new lease of
life and an insight on how
the magazine is produced.
Sue Williams is an Exmouth
tenant and former paralegal,
soldier and nurse who loves
photography, gardening,
DIY and playing music. She
has undertaken several
council training sessions on
housing and social studies.
Yvonne White lives in Sidmouth
and is on the Lymebourne
and Arcot Park Resident
Association committee.
Bev Anderson is Tenant
Participation Assistant at
East Devon District Council.

To request this information in an alternative
format or language please phone 01395 517453
or email tenantparticipation@eastdevon.gov.uk
(we consider requests on an individual basis)
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HELLO
AN INTRODUCTION FROM
A FELLOW TENANT

Some articles have
prompted you to put
pen to paper and
given us your story

TED PAYNE
Editorial Group
Chairperson

W

elcome to the winter edition of
Housing Matters, the magazine
for tenants and leaseholders.
We have had a varied
amount of articles in the Housing Matters
this year and the feedback so far from
our readers is positive, some articles have
prompted you to put pen to paper and
given us your story, for example see page
31 about another tenant who has been
given ‘the greatest gift’ of organ donation,
which is a heartfelt article to read.
Another article is from a tenant in
Seaton about how he has managed
to turn his garden into a recycled
haven, something that he can enjoy
all year round, see page 32.
We also had some very sad news
about one of our involved tenants, Victor
Kemp who passed away peacefully in
September, please see the article on page
34. Our thoughts are with his family.
You will see some interesting
information for some of us who are over
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75 and are entitled to a free TV license
on page 26. So make sure you check to
see if you are entitled to Pension Credit.
We must apologise for the printing error
with the word search in the last edition,
which meant that instead of one missing
word, there were four. Those who sent in
their entries and found all the missing
words were put forward for the prize draw,
see page 24 for the winners. If you noticed
the error, we need your skills on the
Editorial group, so please contact Tenant
Participation, see page 2 for more details.
You will see in this edition a section
and insert on ‘have your say’. Let us
know if you have any compliments,
complaints or comments on the housing
services you receive from East Devon
District Council. The Editorial group will
be going through them and will give
some feedback in the April edition.
It is with great thanks to all the
readers who have taken time to read the
magazines and taken part in feedback,
training, competitions and given
suggestions on articles they want to see
in their magazine. Please continue with
your support and enjoy this winter edition.
If you want to express your views
using the Housing Matters magazine, then
see page 2 for more details, the Editorial
Group would like to hear from you.
We wish all our readers a merry
Christmas and a happy new year.

WHAT’S
ON
DEC 2019–
APR 2020
9 MON

Computer Classes
Dunning Court,
Honiton, 10am

Reindeer Trail and Christmas Crafts
Reed Base, Seaton Wetlands
Book your place – call 01395 517557
or 07971 717038

10 TUE

12 THU

JAN

2 THU

NEW

9 THU

It’s a place to talk,
come enjoy snacks
such as tea and coffee,
and bread and cheese.
Activities include
making things out of
wool and dog walking.
For more details,
contact Community
Development
Worker Alex Higgins
on 07805 813033
or ahiggins@
eastdevon.gov.uk.

Repairs and
Maintenance SRG
Ottery St Mary,
10am

6 MON

7 TUE

8 WED

14 TUE

16 THU

23 THU

Lymebourne
and Arcot Park
Residents Assoc.
Sidmouth, 2.30pm

Panel and group meetings: if you would
like to join any of these meetings as an
observer in the first instance, please
contact Tenant Participation (see page 2).
Service Review Groups (SRGs) are a
great way to have your say on the
housing service.

Benefit awareness sessions: see page 25
for more information.

14 SAT

Benefit Awareness
Exmouth, 10am
Budleigh, 2pm
See page 11

For more information on the housing events
on these pages please contact Tenant
Participation (see page 2). Please note
dates, times and events are subject to change
(correct at time of production). Contact
Tenant Participation if you would like to
check the details of an event.

There are some great free courses
available to tenants and leaseholders:
see page 25 for more information.

COMMUNITY
CENTRES 6–7
SWITCH 7

DEC

FIND OUT MORE

SWITCH Club
Millwey,
Axminster, 3pm
See page 7

Movie Afternoon
Churchill Court,
Lympstone 1.30pm

Movie Afternoon
Park Close,
Woodbury, 1.30pm

Housing Review
Board
Exmouth, 2.30pm

Designated Tenant
Complaint Panel
Sidmouth, 10am

MAD Snacks
and Wool
Clayton House,
Exmouth, 11am

Scrutiny Panel
Sidmouth,
10.30am

►Continued on
next page

Christmas
Coffee Morning
Palmer House,
Exmouth, 10am

MAD SNACKS AND
WOOL is a new
peer-led mental
health support group
in Littleham, Exmouth.
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WHAT’S ON | DEC 2019–APR 2020

FEB

5 WED

6 THU

Scrutiny Panel
Sidmouth,
10.30am

MAD Snacks
and Wool
Clayton House,
Exmouth, 11am
See page 5

20 THU

MAR

5 THU

12 THU

19 THU

26 THU

APR

2 THU

8 WED

9 THU

Movie Afternoon
Churchill Court,
Lympstone,
1.30pm

Housing Review
Board
Exmouth, 2.30pm

Movie Afternoon
Park Close,
Woodbury, 1.30pm

MAD Snacks
and Wool
Clayton House,
Exmouth, 11am

MAD Snacks
and Wool
Clayton House,
Exmouth, 11am
See page 5

COMMUNITY CENTRES
ALBION COURT,
EXMOUTH

Bridge club: Wed 6pm
Bingo: Thu 1pm

BIDMEAD, EXMOUTH

Slimming World
Wed 6pm
Stroke Club: first Tue of
the month, 1.30pm
Coffee morning:
Thu 9am

BROADVIEW,
BROADCLYST

Coffee mornings:
Mon 10am
Broadview Social Club:
first Mon of the
month, 11am
Bingo: Last Fri of every
month, 7pm
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CHURCHILL COURT,
LYMPSTONE

Bingo: Tue, 2pm
Movie afternoons: third
Thu of the month,
2pm to 4pm. Free.
Contact Steve or Claire
on 01395 227884 to
book.
Roast dinner: first
Sunday of every
month. £5 for two
courses and tea/coffee.
Contact Vicki on
07792 846555 to book.

CLAYTON HOUSE,
EXMOUTH

Dance fitness class:
Mon 6.30pm to 7.30pm.
£2.50 per class.
Contact Renata on
07908 382827.
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18 TUE

Meeting Skills
Honiton, 10am

Scrutiny Panel
Sidmouth,
10.30am

Movie Afternoon
Churchill Court,
Lympstone,
1.30pm

Benefit Awareness
Lympstone, 10am
Woodbury, 2pm
See pages 11 and
25

SWITCH: Mon 4pm to
6pm (school years 9+,
term time)
Men’s shed: Tue, Wed
and Thu 10am to 4pm
MAD Snacks and Wool:
first Thu of every
month, 11am

DUNNING COURT,
HONITON

Mental health support:
Tue and Fri 10.30am
to 4pm
Coffee morning: first Fri
of the month 10am
Magic Carpet Arts
Group: for people with
learning disabilities.
Wed and Thu, 11am
to 4pm

LYMEBOURNE PARK,
SIDMOUTH
Computer lessons:
Mon 2pm.
Contact Yvonne
on 01395 512681.

Scrutiny Panel
Sidmouth,
10.30am

Darts: Mon 7pm
Coffee morning:
Tue 10am
Genealogy group:
Tue 5pm
Cooking: first Mon of the
month, 11am to 1pm.
Phone 01297 631782.
Living with cancer:
first Thu of the
month at 7pm
Craft club:
Thu 2pm
4 o’clock club: every
day from 4pm

MILLWEY, AXMINSTER
Monday monkeys:
Mon 9am
Axminster Brownies:
Mon 5pm
SWITCH youth group:
Tue 4pm to 6pm and
6.30pm to 8.30pm
(term time)
Bingo: first Fri of the
month, 1.30pm

MORGAN COURT,
ROLLE RD, EXMOUTH

Free computer sessions
and digital advice:
Mon 2pm to 5pm
The welcome centre and
lunch club:* Tue to Fri
9.30am to 3.30pm.
Crafts, exercise, games,
free tea and coffee.
Full day £30 (includes
two-course lunch),
half day £20 (includes
two-course lunch), lunch
only £6. Contact Angela
Boatwright on
07816 004861.
Quiz night: Thu 6.30pm
(except second week of
the month)
Games: Wed 5pm
Spiritual group: every
second Sun 5pm

PALMER HOUSE,
FRASER RD, EXMOUTH

Whist card game:
Mon 2pm to 4pm
Cards and craft sessions:
Mon 10am to 12pm
Knit and Knatter: Tue
10am to 12.30pm
Computer class:
Wed 10am
Getaway club:
Wed 6pm
Art and painting classes:
Fri 2pm to 5pm
Bingo: Tue and Fri
6.30pm
Getaway club: first,
second and fourth
Wed of the month
7.30pm

PARK CLOSE,
WOODBURY

Afternoon tea: Mon 2pm
Crafts: Thu 2pm
Computer surgery:
Fri every two weeks,
2pm
Games: every second
Tue of the month, 2pm.
Movie afternoons: first
Wed of the month, 2pm
Free. Contact Steve or
Claire on 01395 227884
to book.

TRUMPS COURT,
SIDMOUTH

Hobby club: Thu 2pm
Sidvale carers: second
Mon of the month 2pm

YONDER CLOSE,
OTTERY ST MARY
Coffee morning:
Thu 10am
Bingo: Thu 6pm

RATCLIFFE HOUSE,
BURNSIDE,
EXMOUTH

Coffee mornings:
Tue and Fri 10am
Chat and patch: every
other Thu 1.30pm
Knit and chat: Thu 9am

■ DID YOU KNOW YOU CAN ALSO HIRE COMMUNITY CENTRES?
Contact Lyn or Andrea on 01395 571756 or 571696.

Cooking
with HALFF
at Millwey
SWITCH

YOUTH CLUB
MILLWEY SWITCH
Millwey Rise Community
Centre, Axminster
Tue during term time
(other events and outings
often planned during
school holidays)
• Key stage 2:
4pm to 6pm
• Key stage 3:
6.30pm to 8.30pm

LITTLEHAM SWITCH
Clayton House, Exmouth
Mon during term time
• School years 9+:
4pm to 6pm

HEATHPARK SWITCH
38 St Pauls, Honiton
Tue during term time
• School years 5 to 8:
4pm to 6pm

Winter 2019 Housing Matters
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YOUR
COUNCIL
NEWS AND INFORMATION
FROM EAST DEVON
DISTRICT COUNCIL

Food waste
recycling:
good for our
environment,
good for our
economy
GARETH BOURTON
Recycling and Waste
Contract Manager
The best thing to do with our
food is to eat it and enjoy it!
But even the most organised of
shoppers and cooks end up with
some food waste.
In 2018 East Devon residents
recycled 6,688 tonnes of food
waste by putting it in their
blue food caddies for weekly
collection. This ‘waste’ product is
a valuable resource which is put
to good use to benefit both our
environment and our economy
Once collected at kerb-side

8

by our recycling crews the
food waste is taken to our
depot at Greendale Barton
where it is bulked up to make
a full lorry load. About three
times a week the bulked food
waste is transported to an
anaerobic digestion (AD) plant
at Cannington in Somerset.
The plant is based on a large
farm and this is key to how the
food waste is used and how we
gain maximum benefit from it.
So now for the science
bit ... the anaerobic digestion
process works by putting the
food waste into a digester
where microbes digest the
waste under mesophilic
conditions at a temperature
of 38-40 degrees centigrade.
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The microbes produce a
bio-gas which is between
53 and 55% methane. The
bio-gas produced is then
used in two ways.
So now for the engineering
bit ... one fraction of the gas is
fed to a Combined Heat & Power
(CHP) engine which is in effect
a huge generator. The heat from
this is used to keep the digesters
at the correct temperature for
the microbes to do their work
and the electricity generated
powers the AD process and
the rest of the farm. Including
heating the swimming pool
in the nearby farmhouse.
There is enough power left
over to enable the farm to
run a series of freezer houses

If you can’t eat it
please recycle it
and chiller rooms. These are
used to store very large bulk
quantities of frozen fruit juice
which is supplied to large
retailers and enables them to
keep constant stocks of the
fruit juice that we all buy.
The rest of the bio-gas is
injected directly into the national
gas grid at a connection point
on the farm. As the bio-gas is a
slightly lower quality than the
grid requires a small amount of
propane is mixed with it as it
enters the grid just to improve
the quality for domestic and
industrial consumption.
But the benefits don’t end
there. Once the microbes have
digested all the food waste the
material left over is a ‘digestate’.
This is very rich in minerals and
is used as a natural fertiliser on
the farm. This means the farm
uses very little artificial fertiliser.
The digestate fertiliser is used
to grow sugar beet, an energy
rich crop, on the farm. The sugar
beet is then fed into the AD plant
to produce even more bio-gas
and electricity. A great example
of a mini-circular economy.
By feeding the plant at
Cannington the food waste
recycled by East Devon,
residents are helping to give
multiple environmental and
economic benefits which
makes the most of this waste
product and contributes to our
climate change actions and
renewable energy generation.
In 2018 the food waste
we provided to Cannington
generated the energy

Cannington
plant in
Somerset

equivalent to that used by
715 households a year.
However, in the same year
East Devon residents still put
2650 tonnes of food waste in
their wheeled refuse bins. This
would have generated the
equivalent of the power used
by 280 households for a year. If
this amount of food waste had
been recycled by putting it in
blue food caddies we would have
got even more environmental
and economic benefits.

It is even easier to recycle
food waste now as residents
can use any single use plastic
bag to line their caddy and
keep it clean. The plastic bags
are taken out by a special
piece of kit before the food
waste goes into the digester
so they do not end up in the
process.
Please help us to get as
much as we can from this
valuable resource by putting
all of your food waste in
your blue food caddy for our
crews to collect every week.
So if you can’t eat it
please recycle it to get
these great benefits!

Outdoor and
indoor food
waste caddies

Winter 2019 Housing Matters
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Kitchen and
Bathroom
Modernisation
Choices
MARTIN PEYTON
Programmed
Works Officer

Kitchen doors and
drawer fronts

As part of planned kitchen and bathroom
modernisations, our tenants have choices
of various colours and styles on fixtures and
finishes from a set range for kitchen doors,
drawer fronts, worktops and unit handles,
vinyl floor coverings, ceramic wall tiling and
wall paint colours.

Tenants have a choice of five
colours from the Premiere
Kitchens Senator Range:
• Maple
• Beech
• Walnut
• Oak
• White

10

Kitchen worktops

Tenants have a choice of four
colour/styles from the Premiere
Kitchens Senator Range:
• Brasil
• Glacial Storm
• Granite
• Welsh Slate
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Tenants have a choice

Kitchen unit handles

Tenants have a choice of two
handle styles:
• T-bar
• Escutcheon/D-handle

Kitchen and Bathroom floor coverings

In April 2019, we changed our floor supplier
and have started laying sheet vinyl floor
coverings in kitchens instead of vinyl tiles.
Tenants have a choice of four colours for sheet
vinyl floor covering from the Gerflor Texline
Range:
• Fjord Light Grey
• Madras Grey
• Prado Crema
• Timber Light

Kitchen and Bathroom wall tiling

Tenants have a choice of five colours for
150mm × 150mm square tiles (colours may
vary slightly):
• White
• Light Green
• Light Blue
• Cream
• Ivory

Kitchen and Bathroom wall paint colours

Tenants have a choice of two colours of
Trade Matt Emulsion paint:
• White
• Magnolia

Tenants have an input into the layout of the
kitchen at the time of the survey and can
request a space for a dishwasher and tumble
drier if the kitchen floor area is sufficient.
Bathroom layouts do not normally alter
although it is sometimes necessary to reverse
the direction of the bath to allow for a shower
to be fitted above the bath.
On these pages are some photographs
of recently completed properties showing
examples of the choices offered to our
customers. If you want any further
information please contact me on 01395 516551
or email mpeyton@eastdevon.gov.uk

Are you receiving
the benefits you
are entitled to?
BEV ANDERSON
Tenant Participation Assistant
Do you need support to appeal a recent Personal
Independence Payment (PIP) or Employment Support
Allowance (ESA) appeal? Do you need advice on your
rent arrears?
Tenant Participation are linking in with Citizen
Advice Bureau and our Rental Department to provide
sessions around East Devon where you can have a
personal benefit check to review your entitlement
and advice on any rent arrears you may have.
The sessions are open to our East Devon District
Council tenants, prospective tenants and leaseholders
and you will have an allotted time with an advisor.
There will be ten session in various areas of East
Devon for 2020. January to July dates and venues
are below.

8 APRIL
6 JANUARY
10am to 12.30pm
10am to 12.30pm
Churchill Court
Ratcliffe House
Community Centre, Community
Burnside, Exmouth Centre,
Lympstone
2pm to 4.30pm
2pm to 4.30pm
Venture Hall,
Park Close
Moor Lane,
Budleigh Salterton Community
Centre,
Woodbury

7 JULY
10am to 12.30pm
Broadview
Community
Centre,
Broadclyst
2pm to 4.30pm
Yonder Close
Community
Centre,
Ottery St Mary

Winter 2019 Housing Matters
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Homeless or in danger of
becoming homeless?
Housing
Options
Team

If you have an urgent housing need or are in danger of
becoming homeless you should contact us as soon as
possible so that we can try to help with your situation.
You can call us on 01395 571660 to speak to a
Housing Officer or you can visit our offices at Exmouth
Town Hall between 8.30am and 5pm, or the offices
at the Blackdown House, Honiton between 8.30am
and 1pm, and 2pm to 5pm to see a Housing Officer.
You can also email us at housingoptions@eastdevon.
gov.uk. The sooner you approach us the sooner we
can try to help to prevent your homelessness.
If you are concerned about someone who is sleeping
rough please contact Streetlink on 0300 500 0914.

Liberty Gas prize
draw winners

Be Lavvy Savvy
Ted Payne
Honiton tenant
A leaky loo wastes up to 400 litres of water a day.
That’s the equivalent of five bath tubs full! Leaky loos
are one of the most common causes of unexpectedly
high water use but aren’t easy to spot. If you are on a
meter a leaky loo could add £300 to your bill.
If you think you have a leak, wipe the back of
the pan dry and place a dry sheet of toilet paper
across the back inside of the pan. Leave it for a
few hours and if the paper is wet or torn when you
come back to it, you have a leak and need to report
it to the Home Raipairs team on 01395 517458.
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Liberty Gas are carrying out
monthly draws to East Devon
District Council tenants who allow
them first time access for gas
safety inspections. This includes
the rearranged appointments as
they are accessed on the first visit
to the property.
The successful winners
receive a £50 shopping voucher.
The latest winners are
Mrs Bradbury of Exmouth and
Miss Fisher of Exmouth.

Ms Fisher of
Exmouth

Some of the facilities available
at our guest bedrooms

Having visitors?
You can hire guest bedrooms
ANDREA PALMER
Admin Assistant
Do you have any relatives or
friends who would like to visit
you, but have nowhere to stay?
Some of our sheltered schemes
have guest bedrooms, which
can be used by all tenants and
relatives or friends. Guests
may stay up to a maximum
of two weeks at one time.
Guests must pay a nightly
charge, all bookings can go to
the respective scheme Mobile
Support Officer who will
arrange for the admin team to
contact the person regarding
payment. A receipt and hire
agreement will be issued.
The Council requires 48
hours notice if a booking is to
be cancelled, if this is not done
then a refund will not be given.
To book one of our guest
bedrooms please contact the
Mobile Support Officers for that
scheme. Pets are not allowed
(Guide and assistance dogs
are accepted). No smoking
allowed in guest rooms.

What’s included?

Included are:
• Two single beds, including
duvets and pillows
• En-suite shower and toilet
• Cups and a kettle
• Toilet rolls
• Free Wi-Fi (so you can watch
TV on your laptop or phone)
• Heating and lighting
• Disabled access
Not included are:
• Cooking facilities (however in
some locations, the kitchen
area of the community centre
could be used to prepare light
snacks if the centre is not
being used)
• Duvet covers, pillowcases
or towels
• TV
• Tea, coffee, milk or sugar

How much does it cost?

Payment by cheque, credit or
debit cards accepted and prices
includes VAT. The cost is only £12
a night for single occupancy, and
£18 a night for double occupancy.

Who do I contact?

Trumps Court, Sidmouth:
01395 519162
Morgan Court and Palmer
House, Exmouth, and
Park Close, Woodbury:
01395 260368
Ratcliff House, Exmouth:
01395 227401
Broadview, Broadclyst:
01404 549521
See page 23 for the art/
photo competition.

Winter 2019 Housing Matters
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You may be able to
get some financial
assistance towards
the cost of the
works

Get help towards
your improvements
JOHN MOSS
Technical Assistant
Are you thinking of replacing your kitchen
cupboards, making improvements to your
bathroom, kitchen, doors (entrance doors
only are covered under the scheme) or
changing your central heating system
(certain restrictions apply)?
In June 2007, the Council introduced
a scheme to help tenants pay towards
their home improvements. You may be
able to get some financial assistance
towards the cost of the works.
The voucher scheme applies to
the following improvements:
• bathroom fittings (bath, basin, toilet,
shower and tiling).
• kitchen sink and work surfaces
• storage cupboards in the kitchen
• heating improvements
• replacement external doors and frames
• renewable energy efficiency
improvements

14
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You can claim for assistance with the
cost of materials (but not appliances
such as cookers and fridges) and
labour (but not your own labour).
You may get up to 33% of the total
costs up to a maximum of £1,500.
Please note that this scheme is only
open to tenants who have a secure
tenancy agreement and no rent arrears.
For more information about this
scheme please phone 01395 517458
and ask for a leaflet. The budget for
2020/21 is currently being reviewed.

Permission

You will need to obtain the Councils
written permission before you make
the improvements, as the terms of the
scheme cannot be applied retrospectively.
When a tenant applies to the council for
permission to undertake improvements to
their home the consent letter draws their
attention to the scheme and a leaflet is
enclosed with the letter.
The voucher scheme was one
of the ideas instigated by Victor
Kemp (tenant) – see page 34.

Downsizing: good for everybody
By helping others you could also
help yourself to up to £3,000
KAREN HOPE
Allocations Officer
Many tenants live in homes that
are too big for their current needs.
We also have lots of tenants
and new applicants who need
larger family accommodation. By
‘downsizing’ to a smaller home
you could help each other. If you
move from a general purpose
property to a property with fewer
bedrooms we will pay up to
£3,000 to help you move.
If you answer ‘yes’ to any
of the following questions, we
may be able to help you:
• Are you living in a house that
is too big for your needs?
• Is your garden too much for
you to look after?
• Do you want to move closer to
family or friends?

How do I get started?

You will need to register on
Devon Home Choice. To do this
visit www.devonhomechoice.com
If you are unable to complete
the form online you can call a
member of our Housing Allocations team on 01395 517469
or email housingallocations@
eastdevon.gov.uk and we will
make arrangements to help you
to apply. Once registered, you
choose which properties you
would like to bid for anywhere
in Devon.

Can I apply if I have rent
arrears?

Yes, but if you are accepted for
the scheme any money payable
will, in the first instance, be used
to pay off your rent arrears. You
will only receive any balance
once the arrears have been paid.

How much money will I
receive?

The amount is made up of a
£1,500 compensation payment
and then £500 for each bedroom
released, up to a maximum of
£1,500. You can spend this money
on whatever you wish: perhaps
to help you furnish your new
property, or meet the cost of
removal.

By ‘downsizing’ to
a smaller home you
could help each
other

Winter 2019 Housing Matters
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New office in Woodbury for East
Devon District Council’s new property
services partners Ian Williams Ltd
Central hub for contractors to carry out
all aspects of maintaining and improving
council’s 4,200 council houses
SOPHIE DAVIES
Senior Repair Advisor

Above: the new
office in Woodbury
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East Devon District Council’s new
property services partners, Ian
Williams Ltd, who maintain its
4,200 council homes, has opened
a new office at Woodbury.
The building will be the
central hub for the contractors
to carry out all aspects of
maintaining and improving
the council’s properties, which
includes providing a day-to-day
repairs service for tenants and
proactively fixing issues before
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they become a more expensive
problem. The ten year contract,
which began in July, also includes
bringing empty properties up
to standard before being re-let.
Craig Jones, Ian Williams
Ltd General Manager, added:
“Although a national company,
Ian Williams has a strong
presence and heritage in the
South West, so our teams are
perfectly placed to have a true
understanding of the challenges
of operating across the rural
communities in East Devon.”

The jobs undertaken
by the handy
person could be
minor work which
would normally
be the tenant’s
responsibility
Steve the Handy
Person

Handy Person Service
SOPHIE DAVIES
Senior Repairs Advisor
The Handy Person service
provides an experienced tradesperson from Ian Williams Ltd
who can do minor repairs or
improvements to tenant’s homes
for free.

Who is it for?

The service is available for
residents of our sheltered accommodation, residents on our
individual garden maintenance
scheme, or residents in other accommodation who are over 70 or
have a disability and receive one
of the benefits listed below:
• Attendance allowance
• Disability living allowance
• Personal independence
payments
• Incapacity benefit
• Mobility allowance
• War disablement allowance
• Industrial injuries benefit
• Income support including the
disability premium.

What jobs are not covered?
• Decorating
• Garden maintenance &
planting of shrubs
• Major or complex plumbing
and electrical work

The service is there to help
residents who do not have
any relatives or friends close
by who are able to help.

What jobs are covered?

How does the scheme work?

The jobs undertaken by the
handy person could be minor
work which would normally be
the tenant’s responsibility, for
example:
• changing a light bulb, re-fixing
plugs, resetting trips and fuses
• draught proofing
• bleeding radiators
• minor fence repairs
• minor plumbing repairs
including plumbing in a
washing machine
The handy person can also help
with other small day to day tasks
such as:
• putting up shelves or curtain
poles
• assembling small flat pack
furniture items
• putting up pictures

You need to register for the
scheme first by ringing our
repairs service on 01395 517458
or emailing repairs@eastdevon.
gov.uk
Once registered you can
contact us during office hours to
arrange for a Handy Person visit
when needed. You are entitled
to three, one hour visits per year.
For more information please
contact the Home Repairs team.
The Handy Person scheme was
one of the ideas instigated by
Victor Kemp (tenant) – see page
34.
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EVENTS, ACTIVITIES AND WAYS
TO GET INVOLVED WITH THE
COUNCIL AND COMMUNITY

ACTIVITIES 24
FREE
COURSES 25

At the 2019 EDDC tenants
conference
BEV ANDERSON
Tenant Participation Assistant
Each year a group of East Devon
District Council tenants arrange a
tenant’s conference. Feedback received
from tenants helps the Conference
Committee decide the theme, speakers
and venue for the following year.
This year on 21 October 2019,
59 tenants, 18 youth, 12 staff and
contractors, 2 Councillors and 7
guests attended the conference held
at Westpoint Conference Centre,

18
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Clyst St Mary, Exeter. The theme of
this year’s conference was ‘Caring
for our Community’. Peter Sullivan
a tenant from Sidmouth did an
excellent job of chairing the day.
Tenants were involved in two
‘meet and greet’ sessions where
they met the new contractors Ian
Williams and then heard about the
Home Safeguard services including
the products on offer to help those
who are needing additional support.
Tenants’ were also able to have their
questions answered directly by staff,

Right: Amy Gilbert-Jeans
presenting the staff
award to Sarah Routley,
Mobile Support Officer
Below: John Golding
presenting tenant
award to Peter Sullivan

Tenants enjoyed
being able to speak
with and question
staff members about
their area of service

councillors and stall holders who
were present at the conference.
Stall holders attended were
from Devon Carers, Ian Williams,
Care Direct and Fareshare.
There was a special display
from Lucinda Cliff (Mobile
Support Officer) showing Millwey
Memories project that helped
Axminster residents share
their memories of Millwey Rise
from 1930s to present day.
Once again this was a big
success. Tenants enjoyed
being able to speak with
and question staff members
about their area of service.
Sue Bewes, Landlord
Services Manager and Peter
Sullivan (Tenant Housing
Review Board member) gave
a presentation on the recently
updated Resident Involvement
Strategy, explaining the ways
tenants can get involved
with the housing service.
Sue Bewes and Laura Hicks
(Mobile Support Officer) gave a

presentation on what a Mobile
Support Officers role provides
and how they can support
vulnerable tenants living in
supported accommodation.
After a delicious buffet lunch
supplied by Posh Nosh who are
the in house Westpoint caterers,
Katie Buckley from Devon Carers
gave a very interesting talk on
what support is available to
carers. They provide three levels
of support, that being, universal
services, targeted support and
personal support. If any carers
need support they can call
Devon Carers on 0345 643 4435.
Again this year there was an
award for an East Devon District
Council tenant who deserves the
thanks of the community, who
works for the good of others.
There was also a staff award
to someone who can be relied
upon to be helpful, friendly and
give excellent customer service.
There was a youth award
for a young person who

helps others or makes your
community a better place to be.
Tenants and housing staff
were asked to put forward their
nominations and the awards were
presented at the tenant conference.
The winner of the staff award for
Excellent Customer Service is Sarah
Routley (Mobile Support Officer).
The winner of the tenant
award for Outstanding Service
to Your Community is Peter
Sullivan (Sidmouth). The
winner of the youth award is
Bailey Hall (Axminster) aged
17. There was a free raffle with
many of the prizes donated by
the Conference Committee.
The overall assessment
of the day was good venue,
excellent lunch, well run
and very informative.
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Left and above: overall
winner Mrs Martin
from Otterton, with her
winning garden
Below: some of the
other winning entries

EDDC tenants Garden
Competition 2019
The sponsors this year were:
• Ian Williams Ltd
• Thistle Insurance
• Kings Garden Centre,
Exmouth
• Otter Nurseries
• St Bridgets Garden Centre
• Kieron Bewes –
Horticultural Consultant

BEV ANDERSON
Tenant Participation
Assistant
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Once again, the tenants of East Devon
District Council have excelled themselves
this year with a beautiful display of
gardens. There were 48 entries this year.
Kieron Bewes (Horticultural Consultant)
was the judge and using the Royal Horticultural Society judging method. There
were 26 gold prizes, 19 obtained Silver and
3 obtained Bronze.
The Tenants Garden Competition is an annual event organised by
Bev Anderson Tenant Participation
Assistant within the Housing Service
at East Devon District Council.
The winners received their prizes
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and celebrated with a prize giving
tea and cakes in the Froginwell
Vineyard on the 6th August 2019. Also
attening the event were the sponsors
Craig Jones from Ian Williams Ltd
and William Morrison of Thistle
Insurance. Raffle prizes were donated
by Bradfords and Bev Anderson,
Tenant Participation Assistant.
The results of the garden competition are: Mrs Elizabeth Martyn from
Otterton won Gold in the Overall
Garden category & Kimber Cup Best in
Show competition winner for 2019.

THE RESULTS
NAME(S)
Mrs Benton
Mrs Bunker
Mr & Mrs Fowler
Mrs Hughes
MrJenkin
Manor Close Tenant Association
Mr Pengelly & Miss I Sterbova
Mr Woodman
Mrs Anderton
Mr Bament
Mrs Bastin
Mr & Mrs Burton
Mr & Mrs Donnelly
Mr Dunn
Mr Fowler
Mr Glanville
Harepath Tenant Association
Mrs Hill
Mr Howard & Mrs A Weedon
Mrs Kimber
Mrs Martyn
Mr Meekings
Mr Miller
Miss Morgan, Mr Dunne & Mr Morgan-Dunne
Mr Snow
Mr & Mrs Turner
Mrs Beasley
Mrs Beer
Mrs Cranch
Miss Davey
Mr Gallagher
Mrs Higham
Mr Kellow
Mrs Lancaster
Mr Martin
Mr Miles
Mrs Pearce
Mr Ponsford
Mrs Randall
Mrs Stewart
Mrs Sullivan
Mr Taylor
Mr Toplis
Mrs Travers
Mrs Wood
Arcot Park & Friends Club
Mrs Galley
Ms Sandford

TOWN
Broadclyst
Budleigh Salterton
Luppit
Exmouth
Exmouth
Seaton
Colyton
Seaton
Colyton
Rockbeare
Exmouth
Seaton
Colyton
Rockbeare
Sidmouth
Talaton
Seaton
Seaton
East Budleigh
Newton Poppleford
Otterton
Sidmouth
Exmouth
Combe Raleigh
Plymtree
Exmouth
Exmouth
Broadclyst
Exmouth
Axminster
Woodbury
Exmouth
Honiton
Axminster
Woodbury
Honiton
Uplyme
Broadclyst
Sidmouth
Axminster
Sidmouth
Broadhembury
Exmouth
Sidmouth
Ottery St Mary
Sidmouth
Budleigh Salterton
Broadclyst

PRIZE
Gold & Category Winner
Gold & Category Winner
Gold & Category Winner
Gold & Category Winner
Gold & Category Winner
Gold & Category Winner
Gold & Category Winner
Gold & Category Winner
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Gold
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Bronze
Bronze
Bronze

CATEGORY
Back Garden
Disabled Garden
Vegetable Garden
Containers & Hanging Baskets
Front Garden
Communal Garden
First Time Entrant
Recycled Garden
Containers & Hanging Baskets
Communal Garden
Communal Garden
Back Garden
Vegetable Garden
Disabled Garden
Containers & Hanging Baskets
Overall Garden
Communal Garden
Overall Garden
Back Garden
Front Garden
Competition Overall Garden Winner
Disabled Garden
Containers & Hanging Baskets
First Time Entrant
Back Garden
First Time Entrant
Front Garden
Containers & Hanging Baskets
Back Garden
Back Garden
Disabled Garden
Disabled Garden
First Time Entrant
Disabled Garden
Recycled Garden
First Time Entrant
Front Garden
Overall Garden
Front Garden
Overall Garden
Disabled Garden
First Time Entrant
Front Garden
Front Garden
Containers & Hanging Baskets
Communal Garden
First Time Entrant
Containers & Hanging Baskets
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Housing Matters
Editorial Group
The Editorial Group are working
hard to improve our service to
you. To help us we would value
hearing from you and welcome
any comments, compliments or
complaints that you may have.
These will be monitored by the
Designated Tenant Complaint
Panel (DTCP) and will help us to
make changes to the services we
provide. We will report back on
issues raised and the changes we
have made in future magazines.
The DTCP has already begun
to monitor compliments and
complaints. For example we
identified that there was a

us

Name:

problem with staff returning
some telephone calls from
tenants and are pleased to report
that improvements have been
made and we are now receiving
far fewer complaints about
this. We are also monitoring
the service being given to
tenants from our contractors.
If you would like to make
a compliment, complaint or
comment you can do so by
sending in the comment form
included with this magazine.
If you are unhappy with
our service, or you are not
happy with the way we have

we keep your personal

data safe

dealt with an issue, we would
encourage you to make a formal
complaint which you can do by:
• Writing to the Complaints
Officer, East Devon District
Council, Blackdown House,
Border Road, Honiton,
EX14 1EJ
• Telephoning 01395 517417
and ask to make a formal
complaint
• Calling into the Council Offices
at Blackdown House, Honiton
or Exmouth Town Hall,
Exmouth
• Emailing complaints@
eastdevon.gov.uk
• Completing our online
complaint form at
www.eastdevon.gov.uk

Make a difference to your housing service
Alethea Thompson,
Democratic Services Officer
East Devon District Council’s
tenants and leaseholders are
being given the opportunity to
stand for selection to the Housing
Review Board, the committee that
oversees the Council’s landlord
functions.
The Housing Review Board
(HRB) is made up of five district
councillors, five tenants (one of
whom could be a leaseholder)
and two independent
representatives from the wider

22

community, each serving for
an initial term of four years.
The board meets five times
a year, in the afternoon at
the Council offices, Exmouth,
considering issues such as
monitoring of performance,
promoting good practice and
overseeing improvements to the
housing service, including the
promotion of tenant involvement.
There would also be the
chance to sit on short-term ‘task
and finish forum’/working parties
that deal with specific issues
such as parking on the Council’s
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estates, service restructuring
or property re-let times.
This is a voluntary role and
needs members who are fairly
confident, can say their piece
in a constructive way, can
work with others, understand
services and priorities for
tenants and who are willing
to undertake some training to
equip them more fully for this
challenging and crucial role.
If you are interested or
want to know more please
contact Tenant Participation
(see page 2 for details).

Are you a
budding
artist or keen
photographer?
Then we need
you!

TIM FAIRHEAD
Mobile Support Officer
The guest bedrooms at Ratcliffe
House (Burnside) in Exmouth and
Park Close, Woodbury are in need
of some art to liven them up. We
are looking for a piece of artwork
to go on the walls and we would
love to support a local artist.
The artwork or photo needs to
be no larger than 90cm by 60cm

Get involved and become
a tenant inspector
SOPHIE DAVIES
Senior Repairs Advisor
Great news from our Repairs
Service Review Group! Fancy
helping us ensure our properties
are meeting the high standards
we expect?
Our repairs officers have
been working alongside our
tenant Repairs and Maintenance
Service Review Group and we
are delighted to introduce tenant
inspectors to our service.
We are conducting a project
to explore how you can help
us ensure our properties are
let to new tenants at the high
standards we expect. It therefore
makes great sense that you help
us to ensure this is the case.

Tenant Inspectors have
therefore been working
alongside our Maintenance
Surveyors to check that the
work of our contractors is up
to scratch before we hand
over the property to our new
tenants. Tenant Inspectors
are given a specific checklist
to help guide them around
what they should be looking
out for and they are heavily
supported by our officers who
manage our empty properties.
Tenants on our Repairs
and Maintenance Service
Review Group are already
helping us make this happen
as part of a pilot project
to see how this works.
We are keen to offer to more

and will be hung on the guest
bedroom walls for all guests to
admire. The winners (one for
each centre) will have their photo
and artwork printed in the April
2020 housing matters magazine.
Please email a photo in
JPG format of your entry to
tenantparticipation@eastdevon
.gov.uk by 27 January 2020. For
any further information contact
the Mobile Support Officers on
01395 227401 or 01395 227884.
See page 13 for how to
book a guest bedroom.

of you this opportunity so if you
fancy a new challenge and like
the idea of getting more involved
with our housing service then
give us a call. We will expect
you to demonstrate to us why
you think you can fulfill this
role, if successful we will then
offer you a briefing session in
terms of how this will work and
then you will be good to go!
We are hoping that over time
we can potentially consider
where else in the service you
can help us with inspections,
so watch this space for news
of how our pilot goes.
Interested tenants please
contact Repairs on 01395 517458
or email repairs@eastdevon.gov.uk.
The Tenant Inspectors was one
of the ideas instigated by Victor
Kemp (tenant) – see page 34.
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ACTIVITIES
FOR EVERYONE

WINTER
WORD SEARCH
FIND THESE
WORDS:
Candy
Card
Christmas
Elf
Gingerbread
Holiday

Holly
Jolly
Lights
Merry
Mistletoe
Ornaments
Presents
Reindeer

Ribbon
Santa
Snowflake
Star
Stocking
Toys
Tree
Twinkly

FOR KIDS

CHRISTMAS
COLOUR-IN
COMPETITION
WINNERS
East Devon General Knowledge
Quiz for kids
Our winners who sent in their
correct entries are Billy aged 11 of
Exmouth and Tyrone aged 8 from
Honiton. They each receive a £20
high street shopping voucher.
Famous beaches wordsearch
Due to a printing error there
were four missing words
Well done and thank you to
all those who entered the
wordsearch. The three lucky
winners who correctly identified
‘West Bay, Whitby, Babbacombe
and Eastbourne’ as the missing
words are Mrs P from Seaton,
Mr G from Brampford Speke and
Mrs R of Budleigh Salterton. They
each received a £20 high street
shopping voucher.
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FREE COURSES

COMING UP There are some
fantastic free training
opportunities which may
be of interest to you.

If you would like to attend any of the courses
please contact Tenant Participation (see page 2).
We can arrange transport for some of the training
or reimburse your mileage or bus fare if you
choose to make your own way to the sessions.

MEETING SKILLS
Honiton
EDDC
This essential course looks at
the role of the chair and other
committee members. It is full of
practical tips and advice to help
you develop your skills, gives you
practical tools and techniques
to help improve your communication and challenging skills.
Ideal for tenant panel members,
tenants associations and other
community groups.
Tue 18 Feb, 10am–4pm

COMPUTER SKILLS – DEALING
WITH SPAM & SCAMS
Location by request
EDDC
If you have a laptop, tablet or
iPad and struggle with unwanted
emails which is at best, annoying
and at worst, malicious causing
considerable harm to your
computer and yourself. This
training will offer help and
guidance on how to deal with
unwanted spam.
For dates and times please
call 01395 517453

BENEFIT AWARENESS SESSIONS
Exmouth
Budleigh Salterton
Lympstone
Woodbury
EDDC
Are you receiving the benefits
you are entitled to? You will be
able to ask questions to find
out what you are entitled to, for
example Personal Independent Payments, Disability Living
Allowance, Employment Support
Allowance, Housing Benefit.
See page 11 for more information

WELLNESS RECOVERY ACTION
PLANNING
Honiton
Devon Recovery Learning
Community
Wellness Recovery Action Plan
(WRAP) is a simple self-management tool that can be used by
anyone wishing to have more
control of their recovery and
wellbeing.
For dates and times please
call 01392 677067 or email
dpn-tr.drlc@nhs.net

WOODWORKING WITH RECYCLED
PALLETS
Exeter
Devon Recovery
Learning Community
Learn to use basic tools and
recycle old wooden pallets to
make something useful, practical
which helps the environment too!
For dates and times please
call 01392 677067 or email
dpn-tr.drlc@nhs.net

SELF-ESTEEM AND
ASSERTIVENESS
Sidmouth
Devon Recovery Learning
Community
For anyone wanting to boost
their self-esteem and to learn
to be more assertive. Recognise
and change negative thinking
patterns that hinder us in our
daily lives.
For dates and times please
call 01392 677067 or email
dpn-tr.drlc@nhs.net
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HOME
CRAFT/
RECIPES 28

Free TV Licences Update
Housing Matters
Editorial Group

Anyone aged
75 or over who
receives Pension
Credit will still be
eligible for a free
TV Licence

26

Free TV Licences, funded by the
Government, for all over 75s will
come to an end in June 2020. This
means that all licence holders
over the age of 75 under the
current scheme will be issued a
free over 75 licence for less than
12 months.
Once you or someone you
live with are over 74 you are
eligible to apply for the over 75
free licence for your household.
Please remember that you
don’t automatically get an over
75 TV Licence on your 75th
birthday. You have to apply
for one. We recommend you
do this when you’re 74 years
old, as it will make getting
your over 75 TV Licence much
simpler when you are 75.
If you already have a free over
75 licence you will be covered
until 31 May 2020. You don’t need
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to do anything now. TV Licensing
will be writing to all free over
75 licence holders in good time
before 31 May 2020 to let them
know how they may be affected
and what they will need to do.
From 1 June 2020, there
will be a new scheme where
anyone aged 75 or over who
receives Pension Credit will
still be eligible for a free TV
Licence which the BBC will pay
for. Households where there
is no one aged 75 or over that
receives Pension Credit will need
to buy a licence if one is needed.
If you think you may be
eligible to receive Pension Credit
and therefore qualify for a free
over 75 licence after 1 June
2020, you can find out more
by calling 0800 99 1234 or
visit the following website
www.gov.uk/pension-credit/
eligibility.
See page 11 about the Council’s
benefit awareness sessions.

Never give out
your card details
over the phone to
anyone, including
banks

TENANT CONTRIBUTION

Scams Alert
YVONNE WHITE
Sidmouth Tenant
Never give out your card
details over the phone to
anyone, including banks.
Scams are on the rise and
will continue to do so. Almost
three quarters of us has
been targeted by scammers
in the past two years and
one in 10 know someone
who’s lost money to fraud,
according to Citizens Advice.
Scams are crimes that can
happen to anyone and we don’t
need to be embarrassed if we
fall victim to them. Here is a
list of scams to look out for:

Ticketing scams

Ticket scams happen when
someone is sold a ticket that
is fake or does not exist and
is not refunded. Working out
whether an online ticket seller
is legitimate can be tricky.
Fraudsters create their own
bogus ticket retail websites that
look genuine. Some even use a
name or website address very
similar to a legitimate ticket sales
website.

Pension scams

Cruel scammers have been
making the most of pension
freedoms and tricking people into
handing over their hard earned
retirement savings to false or
dodgy investments.
Always remember that if
someone contacts you out of
the blue offering something
which sounds too good to be
true, it is probably a scam.

Investment scams

Investment scams are dangerous
because the losses can often
be very high. They are usually
initiated with an unsolicited
phone call, letter, email or social
media message and often offer
investments in wine, shares, rare
earth minerals or land investments overseas. Once again,
remember if someone contacts
you out of the blue and it sounds
too good to be true, it probably is.
You can spot an investment
scam by receiving unsolicited
phone calls, texts and emails. All
of these scams are fraudsters
using emails (phishing),
texting (smishing) or phone
calls (vishing) to pretend to

be from an official source, like
the police, a bank or another
legitimate organisation such
as an internet company. The
scammers can use technology
so the messages looks legitimate
but ultimately trick people into
handing over their bank details,
calling premium numbers or
downloading malicious software.
Also be aware when out and
about shopping and socialising,
scammers are out there sat
in restaurants, coffee shops
supermarkets waiting for you
to use your bank cards, they
can sit and use a device which
will pick up your card details,
they then use these details to
take money from your account.
You can buy Radio Frequency
Identification (RFID) blocking
sleeves from as little as 99 pence
upwards from reputable retailers.
Never give out your card
details over the phone to
anyone, including banks etc.
Scammers do not care they
just want your money, they
work from anywhere, do not
give out any of your bank
details, keep them safe.

Winter 2019 Housing Matters

27
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CRAFT
APPLE BIRDSEED
HOLDER

WHAT TO DO
1. First, bring water to a boil, add gelatine, and
stir until completely dissolved, or melt lard.
Next, mix the birdseed into this mixture.
2. Cut the apples in half lengthwise and hollow
out the insides with a spoon or knife. After
the centre is hollowed out fill each piece of
apple with birdseed mixture, set your apple
bird treats on a flat baking tray and put them
in the fridge for 1-2 hours or until firm.
3. Poke a screw into the top of each apple and
tie a piece of twine to it.
4. Hang your apple bird feeders outside on a
tree or fence for all the birds to enjoy!

WHAT YOU NEED
Wild bird seed
1 apple
String
Gelatine or lard
2 screws
THESE HOMEMADE BIRD
FEEDERS MAKE A GREAT CRAFT
PROJECT FOR KIDS AND ADULTS.
THEY ARE EASY TO MAKE, AND
THE BIRDS GO CRAZY OVER IT!
REMEMBER: Do not overfeed
birds as this can encourage rats.

RECIPES
BUTTERNUT AND THYME
SCONES

INGREDIENTS
200g butternut squash
100g white self raising flour
100g wholemeal self raising flour
1 level tsp baking powder
25 g grated parmesan cheese
50 g margarine
1 tablespoon fresh thyme
Black pepper
Milk if needed
Flour for shaping
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METHOD
1. Heat oven to 225 degrees C/gas mark 7.
2. Dice butternut squash and boil for
approx 15 mins until soft.
3. Put flour and baking powder in a bowl,
rub in the marg.
4. Stir in the cheese and thyme.
5. Strain the squash and mash.
6. Mix in the squash with the flour mix to
make a soft dough.
7. Add a little milk if needed.
8. Put dough on floured surface , shape
into a rectangle and cut into 8 even sized
pieces.
9. Brush with beaten egg or milk to give a
shiny finish.
10. Bake on a lightly greased tray for 10 to
15 mins until well risen and golden.

Visit nhs.uk/change4life/recipes for more

IN YOUR
COMMUNITY
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LOCALLY AND COMMUNITY
FUNDING

FUNDING 35

Pledge To Make
Space for Nature
Help us to map Exmouth’s networks for
wildlife with My Patch for Nature

DEBS RYLANDS
Wild Exmouth Ranger
It is no secret that nature is
facing threats. Habitat loss is one
of the issues linked to declining
species numbers. East Devon
District Council’s Wild Exmouth
team are working with the local
community to increase access to
a home for our fuzzy and buzzy
friends.
We need your help to make
space for nature in Exmouth.
From creating access for
hedgehogs to building a bee
mansion, making a pond for frogs
and newts to planting a window

box with wildflowers or placing
a bird feeder on your patio, we
can all make a small contribution
to making space for nature.
Our gardens, window boxes,
bird tables and allotments all
provide important habitat for
nature and, by linking these up,
you can help to turn Exmouth
into one massive nature reserve.
As part of our My Patch
for Nature campaign, we will
send out wildflower seeds to
help you to create space for
wildlife across Exmouth.
We are mapping your pledges
for nature and sowing taking
place to link up our outdoor
spaces and demonstrate

We need your
help to make
space for nature
in Exmouth
Exmouth’s commitment being
to a wilder, greener town.
To get involved, please call
01395 517557 or visit our webpage
at www.eastdevon.gov.uk/
countryside/wild-exmouth for
instruction on how to map your
pledge and claim your seeds.
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Sidmouth families enjoying
the family adventure day at
Seaton Wetlands

Family Adventure Day at
Seaton Wetlands
AARON CLARK
Community Development Worker
At the back end of the summer holidays
I took our Sidmouth families down to
Seaton Wetlands for a day of outdoor
arts and crafts with Penny Evans from
Countryside.
An afternoon full of exploration,
creativity and fun we did some leaf
rubbing, dragonfly designing and
willow bark necklace making.
The work that we can do in an outdoor
environment is very powerful and
when combined with positive activities
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and basic life skill development, we
can improve wellbeing and family
dynamics greatly. It is so good to see the
progress and interactions between the
families, young children and parents.
The family days in Sidmouth are going
from strength to strength and the young
children involved benefit greatly from the
service. We look forward to the next one
and thank you to the families for staying
engaged and involved with the sessions.

TENANT CONTRIBUTION

The Greatest Gift
ROB LEES
Lympstone Tenant

collect some 6,000 signatures for the
donor list, well done to all concerned.
Parliament agreed to change the
present system of organ donation
and the new system of opt out
will come in to being on 15 March
2020, until that day, please sign
up to be an organ donor by calling
0300 1232 323 or visit the NHS
website www.organdonation.nhs.uk.
Remember, the ‘gift of life’ is the
greatest gift that can be given.

Every person who signs the organ
donor list has the potential to save
another person’s life.
My life was saved on the
14 September 2014 when I had a liver
transplant, others are not so fortunate.
Since the loss of his daughter,
Steve Gazzard and his merry band of
helpers (thanks for all the sandwiches
Diane) have worked tirelessly to

Don’t get bitten by a loan shark!
HOLLY-LEIGH LUCKMAN
England Illegal Money
Lending Team
A loan shark is someone who
runs a money lending business
without the correct permission
from the Financial Conduct
Authority.
An estimated 310,000
households nationally are
borrowing from illegal money
lenders, many of whom charge
exorbitant rates of interest to
trap people into a spiral of debt.
Many loan sharks will resort
to bullying tactics, such as
intimidation, threats and even
violence to enforce repayment.

If you can answer yes
to one or more of these
questions, you might be
borrowing from a loan shark:
• Did they offer you a cash loan?
• Did they not give you
paperwork?
• Did they add huge amounts of
interest or APR to your loan?
• Have they threatened you?
• Are you scared of people
finding out?
• Have they taken your bank
card, benefit card, passport,
watch or other valuables from
you?
You are not in trouble if you’ve
borrowed cash or you’re paying
back a loan from an illegal
money lender. The loan shark is
committing a crime, not you.
Stop Loan Sharks is a UK
government agency with
the power to investigate
and prosecute illegal money

lenders. They will also offer
you support to get your life
back and reduce your money
worries. For example, they may
refer you to a credit union.
For confidential help and
advice contact the Illegal Money
Lending Team on 0300 555 2222
or visit www.stoploansharks.
co.uk All information is treated
in the strictest confidence and
you will receive a professional
welfare officer to support you
while the team build a case
against the loan shark.
Residents who find themselves
in difficult financial situations
are encouraged not to use loan
sharks, but seek help and support
from Citizens Advice East Devon.

£

£

£

£

£
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Please recycle
garden items
whenever possible
TONY WOODMAN
Seaton Tenant
You either like it or loathe it but
whatever your view on recycling,
it is now very much an integral
part of our everyday lives – and
rightly so.
We are all involved in
weekly recycling and East
Devon District Council has a
fine record of achievement in
what it does to reduce waste
and improve the environment.
But in this throwaway
society there is much recycling
which can be done over and
above our weekly efforts.
I have just won the gold
award and category winner
status for the best recycled
garden in the district council’s
annual garden competition.
As a result I thought it would
be good to pass on some of the
things I did in the hope that
it might encourage others to
think outside the box before
dashing off to their local DIY
store or garden centre.
It all began when I decided I
wanted to turn my small piece
of garden into a relaxing sitting
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area with a pond. Whilst walking
my little dog, Scooby, one evening
last year I spotted a large wooden
pallet on someone’s driveway.
The following morning I
called round to the house
to ask if I could have it. I’ve
always been keen on rescuing
timber for use in and around
any garden I’ve had.
The homeowner was more
than happy for me to take it
away, but then said he had some
old six feet fence panels if I was
interested. Over a couple of days I
took the panels apart and moved
all the usable wood to my home.

In this throwaway
society there is
much recycling
which can be done
over and above our
weekly efforts
Within a few days a small
fence had been erected at the
rear part of the garden as a
backdrop and another piece was
put up to hide my water butt
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and our rather ugly refuse bins.
Then just up the road someone
had a pile of concrete slabs
in two colours free to anyone
wanting them. These were soon
at my home thanks in no small
part to my neighbour, David,
who helped me move them.
Next came installation of the
pond and the slabs made a great
patio area with broken pieces
making excellent crazy paving to
add to the overall appearance.
But, it needed a waterfall
and nearby I found a lovely
looking lady figure which was
destined for the tip. She didn’t
work properly but I knew I
could fix that and I did. So the
pond and waterfall was almost
complete with fountain and
waterfall and the only expense
had been the electric pumps.
Again whilst walking the
dog I collected numerous
stones from the roadside or
hedges to put around the pond
edge. They were all loose and
not part of any structure.
Things were progressing
well and very cheaply and
it was time to start thinking
about plants, which, as we

all know, can be expensive.
Scooby must be my
lucky charm because on yet
another walk I spotted work
starting on the front garden
of a bungalow which less
than a year before had been
landscaped for selling purposes.
The new owner just happened
to be in the garden and we got
chatting. He made it clear that
he had no interest in gardening
and the plants and shrubs had
to go to make way for paving.
He was more than happy for
me to have anything I wanted if
I was prepared to dig them up. I
didn’t need a second invitation.
I selected the shrubs for
my own small garden and the
remainder I planted around
the communal gardens to
enhance various areas.
Work on the bungalow
continued and I kept a watchful
eye on what was going on. It
wasn’t long before my next
acquisition was on site.

The bungalow pathway made
up of two coloured bricks was
being torn up and dumped. It took
a few trips with a wheelbarrow
but the bricks were soon used
to edge flower and shrub beds
to give a clean and tidy finish.
Over a period of months
here we had to endure all the
problems and inconvenience
of a major reroofing project
and when it came to retiling
the main building it soon
became clear there would
be a lot of timber about.
The contractors were happy
for me to have all the offcuts of
the battens used for the tiles and
a nice little bundle soon piled up.
What to do with it all?
Answer was a pergola to sit
under and relax beside the
pond. It took a few days but
was a job well done with the
only cost being a few screws
and a small amount of trellis.
The finishing touch was a
lovely bird table that a friend was

disposing of. Bit of work and a
coat of paint and it looks a treat.
Not being someone to sit
around twiddling my thumbs I
then set about making numerous
flower troughs with some of
the remaining fence timber and
these looked lovely throughout
the summer on our communal
patio and in other spots. This all
helped us win gold again in the
communal garden competition.
With all this done and
winter approaching it will be
time to sit back and relax but
I’ll always be on the lookout
for things I can reuse to make
the gardens even better.
I would urge everyone
to recycle garden items
whenever possible. They can
be very expensive and should
not just be sent to landfill.
I’ll be resting and hopefully
collecting for few months
now while I try and come
up with future projects.

I would urge
everyone to recycle
garden items
whenever possible

Mr Woodman’s
recycled garden
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Garry a groundwork
community award finalist
Open arms team
Open Arms East Devon are
delighted to announce that
Garry Wakeham, its founder,
has been selected as a finalist
for the Community Leader
of The Year award in the
national Groundwork Charity’s
Community Awards.
Garry has made the top
three and will be attending the
award ceremony in London
in late November. We are so
pleased that his dedication and
determination to help people
with Mental Health problems
has been recognised in this
way. Open Arms East Devon

has been running for nearly
three years and is based at
Dunning Court Community
Centre in Honiton. We are open
on Tuesdays and Fridays from
10am till 4pm. We have grown
from a mere four people to now
having more than 60 members.
This is all done on a voluntary
basis and Garry prides himself
on ensuring that the service
is free for people to attend.
“I’m so pleased about our
nomination and that Open
Arms East Devon is being
recognised nationally by

Obituary | Victor Kemp
BEV ANDERSON
Tenant Participation
Assistant
It was with great sadness that the
editorial team learned that a long
standing tenant volunteer with East
Devon District Council had passed
away. Victor Kemp had been a highly
valued member of tenant involvement since 2009 until 2017 when he
had to leave due to ill health. Victor
passed away peacefully on the 19
August 2019.
Victor was a member of many
involvement groups over the
years and enjoyed challenging
the council on tenants’ rights.
Victor was the mastermind
behind the handy person scheme
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Groundwork. It makes all the
time and effort worthwhile.
I have seen how Open Arms
has changed people’s lives –
people have grown in confidence
and now enjoy meeting with
others. Being able to relax and
learn new skills or even help
others develop their skills is
really beneficial. People tell
me that they are doing things
they have not done in years
and I have often been told that
Open Arms is their safe place.
I hope to build on this and
try to attract some sponsors
to enable Open Arms to
stay a free service for the
people of East Devon.”
For more information
please visit www.facebook.com/
groundworkuk or tweet
@groundworkuk. The hashtag for
the Awards is #GWKCommunity.

(see page 17), voucher scheme
(see page 14) tenant inspectors
(see page 23) and many other
areas where he had an input and
also a member of the Housing
Review Board for many years.
In 2009 he and other involved
tenants, councillors and MPs
joined forces for a mass rally at
Westminster, London and lobby of
Parliament in support of council
housing. Victor always looked
to the future of social housing.
We shall miss Victor at our
meetings and we send our
thoughts and condolences to
his family. Staff members and
involved tenants who had worked
alongside him were present at
his funeral in Talaton. It was a
fitting goodbye to a man who
had worked tirelessly for others.

FUNDING
If you would like to apply for a
community grant, please contact
Tenant Participation (see page 2)

Somewhere to sit and rest a while
Palmer House, Exmouth
Palmer House Social Club
Committee and members would
like to thank East Devon District
Council for the Community
Initiative Fund that was allocated
to us.
Plants were bought to
enhance the Palmer House
garden area and a garden seat
for alongside of Palmer House.
Many people have commented
on “how nice and colourful the

Bench and plants at Palmer
House, Exmouth

flowers had been throughout the
summer, also the garden seat
has proved to be a popular place
for the residents, club members,
other users of Palmer House and
people just out for a walk in the
community to have somewhere
to sit and rest for a while.”
The seat has been
welcomed and very much
appreciated by everyone.
Thank you once again.

Movie Afternoon
Park Close, Woodbury
Park Close community centre are holding a
movie afternoon once a month with thanks
to the Community Initiative Fund, where we
were able to purchase a projector and DVD
player.
Nine people turned up to see The King and
I on the 8th May and they really enjoyed the
film and experience. These events are free to
all who attend and popcorn is also provided.

KEEPING YOUR PERSONAL DATA SAFE:
AN EXPLANATION FROM THE COUNCIL
Any personal information
which you provide will
be held and used by East
Devon District Council for
the purpose of resident
involvement.
Your information
may be provided to a
third party acting on our
behalf. Your information
may also be shared

within East Devon
District Council for the
purposes of carrying
out our lawful functions.
Otherwise your personal
information will not be
disclosed to anybody
outside East Devon
District Council without
your permission, unless
there is a lawful reason

Park Close tenants
enjoying the movie
afternoon

to do so – for example,
disclosure is necessary
for crime prevention or
detection purposes.
Your information will
be held securely and will
not be retained for any
longer than is necessary.
There are a number
of rights available to
you in relation to our
use of your personal

information, depending on
the reason for processing.
Further details about
our use of your personal
information can be found in
the relevant Privacy Notice
which can be accessed
at eastdevon.gov.uk/media/
2505620/landlord-servicesadministering-a-tenantparticipation-andinvolvement-scheme.pdf.
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TENANTS’ VIEWS
SEND US YOUR PHOTOS
THIS IS OUR REGULAR
PHOTO FEATURE, A GREAT
AND QUICK WAY FOR YOU
TO GET INVOLVED.

Our photo this time is a woodpecker
in Mrs D’s garden in Exmouth
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This is a
TENANT APPROVED
publication

HOW DO I SEND YOU MY PICTURES?
Please don’t send images of people,
as it makes getting their permission
difficult. Send us a digital photo:
email high resolution JPG images to
tenantparticipation@eastdevon.gov.uk.
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