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CONTRIBUTE:
WE NEED
TENANTS AND
LEASEHOLDERS

DO YOU NEED
LARGE PRINT OR
AN AUDIO OR
EMAIL FORMAT?

Housing Matters is your
magazine and keeping it
relevant is only made possible
with your help. We’d love
to hear from you with your
suggestions for articles.
Give us a letter, article, photo,
or household tip. Contact the
Tenant Participation team
(details below).

Is this format best for you? We’d like you
to get Housing Matters in a way that suits
you. This magazine is available by post,
audio and email.
If you’d prefer to receive the magazine
digitally to your email address or in an
audio format through the post, please
contact Tenant Participation (details below).
Housing Matters is also available online
at eastdevon.gov.uk/housing-matters.

z
   WITH THIS
MAGAZINE FOR

CONTACT US
Tenant Participation
Phone: 01395 517453
Email: tenantparticipation@eastdevon.gov.uk
Write: East Devon District Council,
Blackdown House, Border Road,
Heathpark Industrial Estate, EX14 1EJ

YOU TO RETURN
PLEASE USE THE ENCLOSED
PRE-PAID ENVELOPE

NEWS | Please note the council’s main offices
are now at Blackdown House in Honiton

ç Your application to attend
the Tenants’ Conference
SEND BY 4 OCT 2019
See page 16

SWITCH youth group
Phone: 01395 516551 ext. 1691
Email: switch@eastdevon.gov.uk
	  Twitter: @SWITCHeastdevon
Facebook: SWITCHeastdevon

ç Your competition entries
SEND BY 24 SEP 2019
See page 18

Keep up to date
Online: eastdevon.gov.uk/news
Twitter: @eddchome_people
Facebook: eddchome&people
Have a comment,
compliment or
complaint?
If you’d like to tell
us something about
the housing service,
please contact Tenant
Participation who will
be happy to help you
(contact details right).
Find out about how we
manage your personal data
on page 35.
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GET
THE
APP

Join other East Devon residents and
download the free East Devon App
from eastdevon.gov.uk/app
Access council services on your
smartphone, get councillor contact
details, a recycling and waste
   collection reminder, and check
    local food hygiene ratings

ABOUT THIS
MAGAZINE
Housing Matters is
produced by East
Devon District Council
for tenants and
leaseholders and is
edited by tenants
and council staff.

Editorial Group
Ted Payne from Honiton who
is a retired serviceman
and the chairperson of the
Editorial Group as well as
Tucker Court Tenant
Association.
Alan Thorpe has lived in
Exmouth for six years. He
served in the Royal Navy for
ten years and 25 years in
the baking industry. Being
involved in this group has
given him a new lease of
life and an insight on how
the magazine is produced.
Sue Williams is an Exmouth
tenant and former paralegal,
soldier and nurse who loves
photography, gardening,
DIY and playing music. She
has undertaken several
council training sessions on
housing and social studies.
Yvonne White lives in Sidmouth
and is on the Lymebourne
and Arcot Park Resident
Association committee.
Bev Anderson is Tenant
Participation Assistant at
East Devon District Council.
James de Leiburne is
Senior Designer at East
Devon District Council.

To request this information in an alternative
format or language please phone 01395 517453
or email tenantparticipation@eastdevon.gov.uk
(we consider requests on an individual basis)
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HELLO
INTRODUCTIONS FROM
YOUR COUNCIL AND
FELLOW TENANTS

CLLR. MEGAN ARMSTRONG
Portfolio Holder for Sustainable
Homes & Communities

H

ello everyone. My name
is Megan Armstrong and
some of you may know
me from the Housing
Review Board, of which I have
been a member for the last four
years.
I have also regularly attended
the Tenant Involvement Forum
(TIF) meetings where all kinds

of tenant related issues are
discussed. If you are interested
in learning more about how
the council works alongside
tenants to improve both their
homes and communities, I
would suggest you come along
to a TIF meeting to find out
how you can become involved.
You will be very welcome. See
page 5 for upcoming meetings.
Since I was re-elected as a
district councillor in Exmouth
Halsdon ward in May, I have
been appointed as the Portfolio
Holder for Sustainable Homes
and Communities.
This means that as a councillor
I help the Housing team to
continually improve the service
for both new and current tenants
in the whole of East Devon.
Having worked in the
community for most of my life
for various charities, including
those aimed at helping people

W
TED PAYNE
Editorial Group
Chairperson

4

elcome to the
summer edition
of your magazine.
Firstly, I would like to
apologise for the spring edition
being late. On behalf of our team
thank you all for your letters
and photographs you sent to us.
Without your help and feedback,
we would be unable to publish
this magazine.
Unfortunately, two of our
group members have left the
Editorial Group and we would
be very happy if you would like
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who are homeless or in insecure
accommodation, I now feel
privileged and excited to have
the opportunity to continue
this work as a councillor.
I have taken over this
role from Jill Elson who had
been the portfolio holder for
several years and she will
be a hard act to follow.
Although I know I have a lot
to learn, please be assured that I
will do my very best to support
you in whatever ways I can.
Meanwhile, I hope to continue
attending the Housing Review
Board and the TIF meetings, and
during the next few months I
will also be joining you at the
annual tenants’ conference and
will have attended the garden
competition prize-giving event.
I look forward to meeting
and working with you and
will keep you updated on my
progress in this new role.

to join our group. You are also
welcome to attend one of our
meeting as an observer, to see
if you would like to join the
group. We are a very friendly and
happy team, which is why all
team members have spent a long
time in this group. Remember
the magazine is for the people
from the people. Please
contact Tenant Participation,
see page 2 for details.
If you know of events that
will be coming up in your
area, please let us know.

WHAT’S
ON

FIND OUT MORE

For more information on the housing events
on these pages please contact Tenant
Participation (see page 2). Please note
dates, times and events are subject to change
(correct at time of production). Contact
Tenant Participation if you would like to
check the details of an event.

SEP–DEC
2019

There are some great free courses
available to tenants and leaseholders:
see page 17 for more information.

COMMUNITY CENTRES 7
SWITCH 8

SEP
6 FRI

Lower Brook
Meadow Tenant
Association
Sidmouth, 1pm

17FRI
11
WED- 18 SAT
Baking, crafts
Harepath
Tenant
& games, raffle
Association
etc Lymebourne,
Seaton,
10am
Sidmouth
11amsee page xx

16 MON

Repairs roadshow
Lymbourne Park
Comm. Centre,
Sidmouth,
11am–1pm

MON 2 SEP
Organ Donation
Week
►See page 22

9 MON

Repairs roadshow
Dunning Court
Community
Centre, Honiton,
11am–1.30pm

Editorial Group
Sidmouth, 2pm

Repairs roadshow
Trumps Court
Community
Centre,
2pm–4.30pm

Panel and group meetings: if you would
like to join any of theses meetings as
an observer in the first instance, please
contact Tenant Participation (see page 2).
Service Review Groups (SRGs) are a
great way to have your say on the
housing service.

Repairs roadshows: see pages
10 and 11 for more information.

2 MON

Repairs roadshow
Methodist Church,
Valley View, Seaton,
11am–1pm

10 TUE

Repairs roadshow
St Gregorys
Church Hl., Seaton,
2pm–4.30pm

St Pauls Blitz Day
Honiton,
9am to 3pm

Repairs roadshow
St Pauls
Community Flat,
Honiton,
10am to 12pm

12 THU

13 FRI

17 TUE

18 WED

Afternoon Tea
Party
Palmer House,
Exmouth, 2pm

Millwey
SWITCH clubs
Axminster, 3pm
►See page 8

5 TUE

Designated
Tenant Complaint
Panel
Sidmouth, 10am

Repairs roadshow
Broadview
Community
Centre, Broadclyst,
2pm–4.30pm

Manor Close
Tenant
Association
Seaton, 10am

Tenant
Involvement
Forum
Axminster, 10am

►Continued on
next page
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WHAT’S ON | SEP–DEC 2019
17FRI
19
THU
- 18 SAT
Movie afternoon
Baking,
crafts
& games, raffle
Lympstone,
etc Lymebourne,
1.30pm
Sidmouth
►See
page 7
11amsee page xx

17FRIMON
23
- 18 SAT

Repairs roadshow
Bidmead Close
Community
Centre, Exmouth,
10am–12pm

Repairs roadshow
Baking,
crafts
& games,Court,
Morgan
raffle
etc Lymebourne,
Exmouth,
Sidmouth
11am–1pm
11amsee page xx

Repairs roadshow
Yonder Close
Comm. Centre,
Ottery St Mary,
2pm–4.30pm

OCT

1 TUE

17FRI - 18 SAT
Baking, crafts
& games, raffle
etc Lymebourne,
Sidmouth
11amsee page xx

17FRI
16
WED
- 18 SAT

Millwey
SWITCH clubs
Axminster, 3pm
►See page 8

Joint Community
Baking,
crafts
& games,
Action
Panel
raffle
etc Lymebourne,
(JCAP)
Sidmouth
Sidmouth,
11amsee page xx
9.30am

TPAS South West
Members Event
Weston Super
Mare, 10.30am

NOV

17FRI - 18 SAT

Repairs roadshow
Palmer House
Community
Centre, Exmouth,
2pm–4.30pm

Housing Review
Board
Exmouth, 2.30pm

26 THU

27 FRI

2 WED

10 THU

15 TUE

10 WED

21 MON

31 THU

Scrutiny Panel
meeting
Sidmouth,
10.30am

Effective
Challenging and
Questioning
Taunton,
10am to 4pm

Joint Community
Action Panel
(JCAP)
Exmouth, 9.30am

Repairs roadshow
Millwey Community
Centre, Axminster
10.30am–1pm and
2pm–4.30pm

World Mental
Health Day
►See page 30

Tenant and
Leaseholder
Conference
Clyst St Mary,
10am
►See page 16

Baking, crafts
& games, raffle
etc Lymebourne,
Sidmouth
11amsee page xx

5 TUE

Millwey
SWITCH clubs
Axminster, 3pm
►See page 8

6 WED

7 THU

13 WED

17FRIWED
20
- 18 SAT

21 THU

29 FRI

Meeting Skills
Taunton,
10am to 4pm

6

Tenant crafts
Baking,
& games, raffle
Involvement
etc Lymebourne,
Forum
Sidmouth 10am
Exmouth,
11amsee page xx
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Editorial Group
Sidmouth, 10am

Housing Review
Board
Exmouth, 2.30pm

Scrutiny Panel
Sidmouth,
10.30am

Manor Close
Tenant
Association
Seaton, 10am

Repairs and
Maintenance
Service Review
Group
Broadclyst, 10am

Scrutiny Panel
Sidmouth,
10.30am

DEC

3 TUE

17WED
4
FRI - 18 SAT

6 FRI

17FRI
10
TUE
- 18 SAT

12 THU

Lower Brook
Meadow Tenant
Association
Sidmouth, 1pm

Millwey
SWITCH clubs
Axminster, 3pm
►See page 8

Repairs and
Baking,
crafts
& games, raffle
Maintenance
etc Lymebourne,
Service
Review
Sidmouth
Group
11amsee
Ottery
St page
Mary,xx
10am

Better Chairing
Baking,
crafts
& games, raffle
Skills
etc Lymebourne,
Taunton,
Sidmouth
10am–4pm
11amsee page xx

Designated Tenant
Complaint Panel
Sidmouth, 10am

COMMUNITY CENTRES
DID YOU KNOW YOU CAN ALSO
HIRE COMMUNITY CENTRES?
Contact Lyn or Andrea on
01395 571756 or 571696.

ALBION COURT,
EXMOUTH

Whist group: Wed 1pm
Bridge club: Wed 6pm
Bingo: Thu 1pm
Coffee morning:
Fri 10am to 12pm,
50p. Call 01395 260368.

BIDMEAD, EXMOUTH

Slimming World
Wed 6pm
Lunch club: *
Mon 12.15pm to 2pm
Stroke Club: Tue 1.30pm
Coffee morning:
Thu 9am
Bingo: Fri and Thu 6pm
The Living Church
Sun 10.30am

BROADVIEW,
BROADCLYST

Coffee mornings:
Mon 10am
Broadview Social Club:
first Mon of every
month, 11am

Bingo: Last Fri of every
month, 7pm

CHURCHILL COURT,
LYMPSTONE

Bingo: Tue, 2pm
Movie afternoons: Thu
2pm to 4pm. Once a
month. Free. Contact
Steve or Claire on
01395 227884 to book.

CLAYTON HOUSE,
EXMOUTH

Men’s shed: Tue, Wed
and Thu 10am to 4pm
SWITCH: Mon 4pm to
6pm (school years 9+,
term time)

DUNNING COURT,
HONITON

Mental health support:
Tue and Fri 10.30am
to 4pm
Coffee morning: first Fri
of the month 10am

Harepath Tenant
Association
Seaton, 10am

5 THU

Scrutiny Panel
Sidmouth,
10.30am

Christmas
Coffee Morning
Palmer House,
Exmouth, 10am

LYMEBOURNE PARK,
SIDMOUTH

Computer lessons:
Mon 2pm.
Contact Yvonne
on 01395 512681.
Darts: Mon 7pm
Coffee morning:
Tue 10am
Genealogy group:
Tue 5pm
Cooking: first Mon of the
month, 11am to 1pm.
Phone 01297 631782.
Living with cancer:
first Thu of the
month at 7pm
Craft club:
Thu 2pm
4 o’clock club: every
day from 4pm

MILLWEY, AXMINSTER
Monday monkeys:
Mon 9am
Axminster Brownies:
Mon 5pm
Lunch group:
Wed 12.30pm,
every fortnight
Keep fit: Tue and Thu
10am, Thu 6pm

SWITCH youth group:
Tue 4pm to 6pm and
6.30pm to 8.30pm
(term time)
Bingo: first Fri of the
month, 1.30pm
Millwey memories:
third Fri 3pm
Spiritual group: third
Fri 10.30am

MORGAN COURT,
ROLLE RD, EXMOUTH

Free computer sessions
and digital advice:
Mon 2pm to 5pm
The welcome centre and
lunch club:* Tue to Fri
9.30am to 3.30pm.
Crafts, exercise, games,
free tea and coffee.
Full day £30 (includes
two-course lunch),
half day £20 (includes
two-course lunch),
lunch only £6. Contact
Angela Boatwright on
07816 004861.
Quiz night: Thu 6.30pm
Games: Wed 5pm
Spiritual group: every
second Sun 5pm

►Continued on next page
Summer 2019 Housing Matters
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WHAT’S ON | COMMUNITY CENTRES
PALMER HOUSE,
FRASER RD, EXMOUTH

Whist card game:
Mon 2pm to 4pm
Cards and craft sessions:
Mon 10am to 12pm
Knit and Knatter: Tue
10am to 12.30pm
Computer class:
Wed 10am
Getaway club:
Wed 6pm
Art and painting classes:
Fri 2pm to 5pm
Bingo: Tue and Fri 6.30pm
Getaway club: first,
second and fourth
Wed of the month
7.30pm

YOUTH
CLUB
8

PARK CLOSE,
WOODBURY

Lunch club: second
Tue of the month
12.15pm. £5.50 for a
two-course meal and
a drink. 50p extra if
you would like your
meal delivered to your
home. Contact Steph
on 07779 777678.
Seated yoga: Tue 2pm
and Fri 11am, every
two weeks. £6 per
session. Contact
Steve or Claire on
01395 227884 to book.
Afternoon tea: Mon 2pm
Darts: Thu 7.30pm

MILLWEY SWITCH
Millwey Rise Community
Centre, Axminster
Tue during term time
(other events and outings
often planned during
school holidays)
• Key stage 2:
4pm to 6pm
• Key stage 3:
6.30pm to 8.30pm

Housing Matters Summer 2019

Crafts: Thu 2pm
Computer surgery:
Fri 2pm

RATCLIFFE HOUSE,
BURNSIDE,
EXMOUTH

Coffee mornings:
Tue and Fri 10am
Chat and patch: every
other Thu 1.30pm
Knit and chat: Thu 9am

TRUMPS COURT,
SIDMOUTH

Coffee morning:
Tue 10.30am
Sidvale carers: second
Mon of the month 2pm

VENTURE HALL,
BUDLEIGH
SALTERTON

Seated yoga: Fri once
every two weeks.
Next session: 17
Aug 10.30am. £6
per session. Contact
Steve or Claire on
01395 227884 to book.

YONDER CLOSE,
OTTERY ST MARY
Coffee morning:
Thu 10am
Bingo: Thu 6pm

LITTLEHAM SWITCH
Clayton House, Exmouth
Mon during term time
• School years 9+:
4pm to 6pm

HEATHPARK SWITCH
38 St Pauls, Honiton
Tue during term time
• School years 5 to 8:
4pm to 6pm

Above: cooking with HALFF
at Millwey SWITCH

►See page 32 for more
information about HALFF

YOUR
COUNCIL
A word
from Amy
Getting amongst
the frontline
teams
AMY GILBERT-JEANS
Acting Housing Service Lead
FOLLOWING on from my
previous articles, I have promised
not to take up to much space
in this edition! So just a quick
message from me this time
around.
As I told you about in the last
edition of Housing Matters, my
focus has remained firmly on
our new Home Repairs contract
arrangements and by now I hope
you are feeling the full benefits of
changes that we have introduced.
I know you will be baring with
us as we continue to settle the
new team in, as always if you
have any concerns or questions
don’t hesitate to get in touch
with the Home Repairs team who
will be happy to help. May I also
encourage you to give us as much
feedback as possible, you will be
receiving survey forms each time

an Ian Williams operative visits
and there is an opportunity to
win a £50 prize every month as
all responses we get are being
entered into a monthly draw, so
get those forms back to us!
As well as all of our usual
day to day work, it’s been a
time of change as we welcome
a new Portfolio Holder
(Councillor Megan Armstrong)
and some new Councillor’s to
our Housing Review Board. The
new Members are enjoying
settling into their new roles
and picking up on a range of
issues around the management
of our housing service.
I will also take the
opportunity to mention
an excellent afternoon out
that I had the pleasure of
volunteering at with our
Community Development team.
As part of the Easter school
holiday activities our community

development team organised a
family adventure day at Seaton
Wetlands, a nature reserve
in Seaton that is owned and
managed by East Devon. Parents
and children enjoyed an array of
activities including raft building
and an Easter egg hunt, this
was impressively put together
by the team and in general a
really great time was had by all.
It was so refreshing to see
outdoor fun and interaction
from young and old that didn’t
involve any mobile phones or
screens! In fact I don’t recall one
moment during the afternoon

There is an
opportunity to
win a £50 prize
every month
when anyone’s attention was
taken away from the moments
being experienced there and
then, in such an outstanding
setting of which we are so
lucky to be able to access. These
activities are part of the joint
work we do with the countryside

►Continued on next page
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YOUR COUNCIL
◄Continued from previous page
team to try and improve access
to the outdoor environment.
Many of you whom I met
on the day told me how much
these sort of opportunities
mean to you and it further reiterated to me the importance
of the work we do in community
development. The benefits of
accessing outdoor spaces and
the natural environment are
widely proven particularly

in helping us maintain our
mental health. See page 25 for
the full article and pictures.
The Wetlands is often a
place I visit with my family
for important ‘time out’, if
you haven’t visited and get
the opportunity – go for it.
I should also mention that
Seaton Wetlands won a Runners
Up prize in the National Country
file Nature Reserve of the
Year competition, something
we are all very proud of.

Ian Williams up and
running: tell us how
they are doing
TIM LAURENCE-OTHEN
Housing Projects Officer
WE are almost two months into the
new Home Repairs service, with Ian
Williams vans and uniforms hopefully
now becoming a familiar sight across the
district to you.
Moving a service from one company
to another will always throw up a few
‘teething’ issues in the early stages. Staff
from Ian Williams (including all those
workers who transferred across from
MD and Skinners) have been working
together with us to make sure any
problems have been resolved as soon as
possible. We are really grateful to them
for their hard work, and to all tenants
affected for their understanding in
relation to any difficulties you might have
experienced during this early stage.

10
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For those of you who have not yet
needed to use the repairs service, I’d like to
bring your attention to a couple of things.
First of all, as your landlord our primary
concerns are your safety and security.
Please make sure that you always ask our
operatives for ID when they turn up to
do work, regardless of whether you are
expecting them. All Ian Williams staff will
have a jointly branded ID card on display,
and their vans will be similarly marked.
Secondly, please tell us how Ian
Williams have done. At the end of a
repair job, you will be given the chance
to complete a feedback form so that
you can share your views on how the
repair went. Please fill this out, whether
your feedback is good or bad. Not only
does it provide us with really valuable
input from you, the customer, as to how
our contractor is performing, but you

►See pages 5
and 6 for our
roadshow
dates

will also get entered into a monthly
prize draw with a chance to win £50!
Our new partnership with Ian
Williams is underpinned by a series
of social value expectations.
Social value is about what added value
our communities can benefit from as a
result of this contracting arrangement
being in place, an example of this for our
new contract is working with schools
and colleges to promote careers in the
construction/maintenance sector. We also
provide employment opportunities and
apprenticeships for local people, help with
community projects and improving estates,
and DIY training for tenants and the
local community to help people get more
enjoyment from living in their homes.
Now things have settled down a bit
we will be holding a number of Home
Repairs Roadshows across the district.
These roadshows will give you the chance
to meet the teams from Ian Williams
and EDDC, share your thoughts on how
the repairs service is working and learn
more about the ways we are working with
Ian Williams to improve your estate and
community. See pages 5 and 6 for dates.

We’d love to hear your ideas for
proposed community projects which could
benefit from our help and the roadshows
are a great opportunity to discuss them.
You may have seen posters up at
your community centre or communal
notice board already, but below are the
details of all the upcoming roadshows.
They are very informal affairs, so
please just turn up, have a cup of tea/
coffee and cake on us, and find out
more about our new partnership.

Our new Ian Williams
Home Repairs team

Toby and Sophie
from our Home
Repairs team
by one of our
new vans

Summer 2019 Housing Matters

11

YOUR COUNCIL
On these pages Communications Officer
RICHENDA OLDHAM tells us about the opening of
refurbished play areas in Sidbury and Honiton

Previous Council Chairman
opens newly refurbished
play area at Sidbury
PREVIOUS Council Chairman
Andrew Moulding was delighted
to open the newly refurbished
play area at Furzehill, one of
five projects East Devon District
Council will be completing
this year across the district to
refurbish and enhance existing
play areas.
The play area was designed
with help from local children
from Sidbury Church of England
Primary School, as well as those
living in Furzehill, Sidbury,
with over 150 getting involved
in East Devon’s consultation
exercise. The children’s help
was invaluable in identifying
the activities they wanted
to see in their local park.
The design, manufacture and
installation of the play park was
carried out by Wicksteed Leisure,
an established UK based play

12

equipment manufacturer, who
were awarded the work at this
site, after a competitive tendering
process where suppliers were
asked to provide the best
design and quality based on the
children’s consultation responses.
The council’s budget of
£30,000 for the play area was
supplemented by the Keith
Owen Fund who provided a
further £15,000 to enhance
the site with a zip wire.
In addition to the play
works recently completed at
Sidbury, Sidmouth and Honiton,
East Devon has allocated over
£1million of capital funding
during the next financial year
to replace and enhance play
facilities around the district, with
consultation starting with local
children for those sites in March.
Cllr Tom Wright, previous

Housing Matters Summer 2019

Local children from
Sidbury Church of
England Primary
School, as well
as those living in
Furzehill, Sidbury
helped design the
play area

East Devon portfolio holder for
the Environment, said: “This
demonstrates East Devon’s
commitment to providing
good quality facilities to
allow our young people to
develop their play and social
well-being in the outdoors.”
Sidbury’s previous ward
member, Cllr David Barratt,
said: “Local resident Dan
Turner contacted me about the
Furzehill play area. Dan had
seen refurbished play areas
elsewhere and we both agreed
that the outdated and sorry
looking play area at Furzehill was
long overdue a facelift. I got the
support of engineer Dave Cook
and community officer Jamie
Buckley and was able to secure
the initial funding of £30,000 in
the council budget for the work.
Immense thanks should also go

to The Sid Vale Association’s
Keith Owen fund for putting
the icing on the cake with their
grant for the zip wire. This shows
how residents can approach
their ward councillor and get
action. I hope the children really
enjoy their new equipment.”
Dan Turner, Furzehill
resident said: “Thanks to all

the children from Sidbury and
Sidbury Primary School for their
wonderful ideas and suggestions
which have brought the park
back to life. This project truly
shows what a resident can do
for a community, all stemming
from my simple email to my
local councillor offering my
comments on a site that I felt

had seen better days and
new equipment would give
the park a new lease of life
for generations of children. I
hope the children will continue
to love and appreciate the
new equipment, but most
importantly, it will bring them
together out into the fresh air
and away from their computers.”

St Marks play area
open for fun in
Honiton
EAST DEVON has invested
£130,000 of capital on two play
area sites in Honiton. The newly
refurbished play area at St Marks
Road Honiton has now been
officially opened by Andrew
Moulding, East Devon District
Council’s previous Chairman.
St Marks, together with the
Glen Farm play area, has been
revamped as part of a works
programme being carried
out by the council across
the district to replace and
enhance five play area sites
within this financial year.
Local children from Littletown
Primary Academy in Honiton,
Honiton Primary School, Little
Ones Nursery, Honiton Youth Club
and Honiton Baby and Toddler
Group helped with the design of
the site as part of a consultation
exercise led by East Devon.
The design, manufacture
and installation of the play
park was completed by
Kompan an established play
equipment manufacturer, who

Previous East Devon
Chairman Councillor
Andrew Moulding
officially opened the
refurbished St Marks
play area

were awarded the work at the
two sites in Honiton after a
competitive tendering process,
where suppliers were asked
to provide the best design and
quality based on the children’s
consultation responses.
East Devon has invested
£130,000 of the council’s capital
in the two sites in Honiton
and have plans for a further
investment of over £1million
in replacing and enhancing
play facilities across the
district starting in the new
financial year, with consultation
starting with local children
for those sites in March.
Cllr Tom Wright, previous
East Devon’s portfolio holder

for the Environment, said: “This
demonstrates East Devon’s
commitment to providing
good quality facilities to
allow our young people to
develop their play and social
wellbeing in the outdoors.”
Cllr Phil Twiss, ward member
for Honiton St Michaels, said: “I
am sure that the bright, fun,
modern, well equipped and safeto-use play area will prove a real
hit with parents, grandparents
and children in Honiton who use
it. If the use it was getting before
its formal opening is anything
to go by, then it will prove a
valuable addition to the other
play parks being provided by
East Devon across the district.”
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YOUR COUNCIL
National Recycling Week:
23 to 29 September

We can all make a
difference while
helping others
GARETH BOURTON
Recycling and Waste
Contract Manager
EAST Devon residents are really good at
recycling. Currently we recycle 57% of our
waste which means that we recover some
really valuable resources from the waste
that we all produce.
However, we can do even better and
provide some really good benefits.
The contents of our wheeled refuse bins
is still made up of 15% food waste and over
3% of recyclable textiles. This means in 2018
residents of East Devon put a total of 570
tonnes of recyclable textiles and a whopping
2691 tonnes of food waste in their refuse bins!

Food waste recycling

Did you know that all the food waste we
collect at the kerb side and from bin stores
goes to a process called anaerobic digestion?
We take the food waste to a plant in
Somerset where millions of micro-organisms
break it down in controlled conditions
to produce methane. The methane is
then used to generate electricity that is
fed into the national grid. The material
left over, called digestate is then used by
local farmers as a soil conditioner. So we
get a double environmental benefit from
recycling food waste, that being green
energy and fertiliser for agriculture.
You can put fruit and vegetable peelings,
cooked food, uncooked food, meat and
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fish (including bones), plate scrapings, cat/
dog food, tea bags and coffee grounds in
your blue food caddy for collection. To
make things easier you can now line
your food caddy with single-use plastic
bags as well as compostable liners.

Textiles recycling

Did you know that we pass all the textiles
we collect to the Salvation Army?
Any saleable items are separated out
by the Salvation Army and will be sold in
their network of charity shops or donation
centres. Some items are sold in developing
countries where they will be re-used. The
small fraction which cannot be used in any
other way is sent to an ‘energy from waste’
plant to generate energy. The Salvation Army
use the proceeds gained from the sale of
textiles we collect to help support vulnerable
and disadvantaged people in the UK.
You can put all clean wearable clothing,
shoes (paired), belts, hats, scarves, gloves, bed
linen, blankets and towels into your green
recycling box. Please bag your textiles items
to keep then as clean and dry as possible so
we can get maximum benefit from them.
Please recycle as much food waste and
textiles as you can so we can get the most
environmental, economic and social benefit
from them. These are valuable resources!
During national recycling week, tell us
how you are recycling, would you like to be
a recycling champion? See page 2 for more
contact details. Thank you for recycling.

GET
INVOLVED

Local Honiton ‘Dragons’
Den’ winners

EVENTS, ACTIVITIES AND WAYS
TO GET INVOLVED WITH THE
COUNCIL AND COMMUNITY

FREE COURSES 17
COMPETITIONS 18

Community
groups pitch
for funding in
Honiton
‘Dragons’ Den’
ALEX HIGGINS
Community Development Worker
ON Wednesday 29 May, a crew from BBC
Spotlight came to Honiton to film an
event in which local community groups
were able to pitch for funds from Devon’s
own ‘Dragon Den’, for their amazing local
projects. The ‘Dragons’ Den’ gave £5,000 to
improve the lives of Honiton people.
This event is a different and wonderful
way to fund local groups. Instead of
impersonal funding forms, we get to
hear directly from the passionate people
behind the projects. It genuinely pulls
on the heart strings to see the amount
of energy the groups put into these
initiatives that do so much for local people.
The funding pot is made up of funds
from Devon County Council, East

Devon District Council and
Honiton Town Council, so
it is a great example of
partnership working.
Six groups received the
funding they asked for.
Honiton Shedders received
the most votes. They won
£500 to start a new Men’s
Shed in the grounds of the
community Use Building
which is next to Honiton
Community College (otherwise
known as the old youth club).
They are looking forward to
opening their doors to men
and women, young and old.
Everyone who comes will
be able to share or develop
their woodworking skills
and they will also start
to offer their services to
people in the community
who need things fixed.
Honiton Youth Club won
£500 of funding. They needed
a storage shed because
without it they have nowhere
to store the equipment

they need to run any outdoor
activities. They promised to
share their new steel storage
shed with all other users of
the community use building.
£750 went to a new
breastfeeding café. The café
will run out of the Honiton
Childrens’ Centre to start with
and the money will be spent
training six Mum 2 Mum
supporters to help new mums
in whatever ways they need.
Honiton 55+ won £1,000 to
make a flat paved area and
raised beds in their garden to
make it wheelchair-friendly and
help get more people gardening.
Honiton TRIP won £1,000 of
funds, as did Honiton Carers
Support. They will be offering
carers three days at no cost to
them to do some guided walks
in the countryside. They will
have a rejuvenating day in
the natural world and it will
be a chance for them to
make friends with others
in the same boat.
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GET INVOLVED

SEND BACK TO US BY 4 OCTOBER

Come to this year’s
free annual tenants’
conference
Monday 21 October 2019, 10am–4.30pm
Westpoint Conference Room
Clyst St Mary, Exeter, EX5 1DJ

Past conference,
including the
awards and lunch

Find out more about caring for our community,
with free help and advice
PETER SULLIVAN
Conference Committee
Chairperson
THIS YEAR, East Devon District
Council tenants and leaseholders conference will take place
on Monday 21 October 2019 at
the Westpoint Conference Room
in Clyst St Mary. Free refreshments, lunch and transport can
be provided.
Caring for our community
will highlight the difficulties
experienced by our tenants,
young and old, when providing
care for their loved ones. Also
there for you will be numerous
stalls to visit including: Action
East Devon (Headlight), Home
Safeguard, Hospice, PALS (RD&E
hospital) and Carers Direct
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(Devon County Council). We
are inviting young people of
East Devon to take part this
year as caring for someone
is an issue for all ages.
The committee have invited
special speakers to discuss such
matters as care in the community
and how our Mobile Support
Officers and Home Safeguard
can provide assistance to our
residents. A representative from
Devon Carers will be sharing
their knowledge on how and
where to get support if needed.
We will also be inviting the
new repairs contractor, Ian
Williams, who will introduce
themselves and explain
their working methods and
the role they can play in
the community at large.
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Get involved

The Conference Committee have
listened to your feedback from last
year’s conference and set aside
most of the morning for tenants
to ‘meet and greet’ housing staff,
councillors, contractors and guest
visitors. You may have one or two
questions you need to ask them
and this is the perfect opportunity
to do so.
The day will finish with the
presentation of awards for a
tenant, young person and a
member of staff and a free raffle.
If you are a tenant and you
would like to reserve your
place, please complete the
booking form enclosed with
this magazine or contact Tenant
Participation (details on page 2).
Don’t forget to give us your
nominations for the awards.

FREE COURSES

COMING UP There are
some fantastic free training
opportunities which may be
of interest to you.

If you would like to attend any of the courses
please contact Tenant Participation (see page 2).
We can arrange transport for some of the training
or reimburse your mileage or bus fare if you
choose to make your own way to the sessions.

EFFECTIVE
CHALLENGING AND
QUESTIONING SKILLS
Taunton
TPAS
This course offers
practical tools and
techniques to
help improve your
communication skills,
be more assertive and
express your point of
view with confidence.
Wed 2 Oct, 10am–4pm

SOUTH WEST
MEMBERS EVENT
Weston Super Mare
TPAS
A great way for our
members to meet up
and share best practice,
new ideas and make
new connections across
the region.
Wed 16 Oct, 11am–3pm

MEETING SKILLS
Taunton
TPAS
A popular course that
offers advice and tips
on how to achieve
productive meeting.
Ideal for tenant panel
members, tenants
associations and other
community groups.
Wed 13 Nov, 10am–4pm

BETTER CHAIRING
Taunton
TPAS
This essential
introductory course
looks at the role of
the chair and other
committee members.
It is full of practical
tips and advice to
help you develop
your skils.
Wed 4 Dec, 10am–4pm

ENGLISH AND MATHS
MATTER
Exmouth
Learn Devon
Practising English
and maths skills
through a variety of
activities, often as a
group. Learning in a
safe, friendly and
relaxed environment,
amongst friends
hopefully leading
to employment.
For dates and times
please call 0345 155 1014
or email learndevon@
devon.gov.uk

WELLNESS RECOVERY
ACTION PLANNING
Honiton
Devon Recovery
Learning Community
Wellness Recovery
Action Plan (WRAP) is a
simple self-management
tool that can be used
by anyone wishing
to have more control
of their recovery and
wellbeing.
For dates and
times please call
01392 677067 or email
dpn-tr.drlc@nhs.net

WOODWORKING WITH
RECYCLED PALLETS
Exmouth
Devon Recovery
Learning Community
Learn to use basic
tools and recycle old
wooden pallets to
make something useful,
practical which helps
the environment too.
For dates and
times please call
01392 677067 or email
dpn-tr.drlc@nhs.net

SELF-ESTEEM AND
ASSERTIVENESS
Sidmouth
Devon Recovery
Learning Community
For anyone wanting to
boost their self-esteem
and to learn to be more
assertive. Recognise
and change negative
thinking patterns that
hinder us in our daily
lives.
For dates and
times please call
01392 677067 or email
dpn-tr.drlc@nhs.net
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YOUR DETAILS
Name:

Address:

Phone number:

Answer these questions. Some of the answers
can be found in this edition of Housing Matters.
1. How much recycling is done
in East Devon? Page 14

7. What is the name of the horse
at Littleham festival? Page 23

2. Where do recycled textile
materials go? Page 14

8. Which council fixes the
pot holes in roads?

3. When is the national recycling
week being held? Page 14
4. How many tonnes of food waste were
collected in East Devon in 2018? Page 14
5. Which two play parks have just been
updated in East Devon? Page 12
6. Who is Prince Charles’ mother?
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YOUR DETAILS
Name:

Age:
Address:

Phone number:
►See page 32 for competition results and
page 35 for we keep your personal data safe

AT
HOME

SPECIAL FEATURE ON
WELLBEING
SEE PAGES 29 TO 31 for more articles in
our special feature on personal wellbeing.
P29: OPEN ARMS CELEBRATES
P30: WORLD MENTAL HEALTH DAY
P31: SAVING EXMOUTH’S ST JOHN’S COURT

RECIPES 22

PROFESSOR COOPER’S
TEN STRESS BUSTERS
æ Be active
æ Take control
æ Connect with people
æ Have some ‘me time’
æ Challenge yourself
æ Avoid unhealthy habits
æ Help other people
æ Work smarter (more efficiently),
not harder
æ Try to be positive
æ Accept the things you can’t change

Spotlight
on stress

Note: stock image to be sourced CYP-AccEPT, launched in May

Practical advice to help those
who suffer with stress, anxiety
or depression
HELEN WHARAM
Public Health Project Officer
STRESS Awareness Month has
been held every April since 1992,
highlighting the extent of our
modern stress epidemic. But
April isn’t the only time we are
stressed; EDDC’s Public Health
Project Officer suggests some
national and local resources
designed to help.
Whatever you need to know
about coping with stress, anxiety
or depression, or life’s normal
emotional ups and downs,
NHS Moodzone provides help.
Moodzone offers practical advice,
interactive tools, videos and
audio to help you feel better.

This calming Moodzone
breathing exercise for stress,
anxiety and panic takes
just a few minutes and
can be done anywhere.
If you’re stressed, the first
step is to identify the cause.
Cary Cooper, Professor of
Organisational Psychology and
Health at Manchester Business
School and author of books
on stress, says “there’s always
a solution to a problem”. “Not
taking control of the situation
and doing nothing will only
make your problems worse.”
There are some new local
services for young people,
parents and siblings, including
an East Devon pilot of

2019 for Exmouth, Honiton
and Seaton. This Exeter-based
service offers support to children,
young people and their families,
who are experiencing mild to
moderate worries or anxiety,
low mood or depression.
HappyMaps is a new service
offering resources for children’s
emotional health. If you are
worried about your child’s
behaviour or mental health,
wondering whether to go to your
GP, or are waiting for specialist
services, or perhaps you’ve
been told the problem isn’t quite
serious enough to be referred,
go to HappyMaps. They will
signpost you to books, websites,
counselling services and parents
groups to support you and your
child, teenager or young adult.
Medical warning: if you are
worried about specific health
issues, please seek professional
clinical advice.
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AT HOME
Guest contribution
from SOUTH WEST WATER

Advice on tap:
could you save money
with a water meter?
EACH year, 20,000 people
in Devon and Cornwall save
on average £300 to £400 per
household just by having a water
meter fitted.
At South West Water we have
advisors who will help you to
find out if a meter could save
you money and they’ll help you
with the necessary forms if you
want to switch. It’s free and if,
within 24 months, you feel it’s
not right for you, you can go
back to an unmeasured charge.
The WaterSure tariff may
help you to reduce your bill if
you have a water meter and
receive certain benefits, and if
someone in your home has a
medical condition that means
extra water has to be used,
or if you have three or more
children living with you.
The WaterSure tariff helped
Sarah of Honiton, who was
paying £82 a month based on
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her rateable value charges. As
Sarah has three children living
at home and is receiving the
right qualifying benefits, we
identified she was eligible for the
WaterSure tariff so we arranged
for a water meter to be installed.
Sarah is now saving £480 a year.
The WaterCare tariff is for
our metered customers who
are on a very low income.
To qualify, you must be receiving
one of the following means
tested benefits:
• Housing Benefit
• Income based Job Seekers
Allowance
• Income based Employment
Support Allowance
• Income Support
• Guaranteed Credit element of
Pension Credit
• Universal Credit (Housing
element)
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The tariff offers a discount
between 15% to 50% off
your water bill. An income
assessment is carried out to
determine your eligibility.
The WaterCare tariff helped
John of Exmouth, who was
struggling with his household
bills. He has a water meter and
applied for the WaterCare tariff
as he receives the guaranteed
element of Pension Credit. The
tariff has reduced his water
bills by 15% saving him £108
off his annual charges.
For more information
or to receive an application
form for one of our special
tariffs, call our Accounts
helpline on 0344 346 1010.
If you are struggling to pay your
water bill, please don’t ignore it.
You can contact our Debt Helpline
on 0800 083 283, so we can talk
through the different options
that are available to help you.

What is
Legionella?

Note: stock image to be sourced

Advice on what you can do to
prevent Legionella in your home
MIKE GLENDENNING
Compliance Officer
LEGIONELLA is the name
given to a group of bacteria
that’s found in almost all water
sources including streams,
rivers and lakes. It can also
be found in soil, compost and
mains water and can potentially
enter and thrive in domestic
water systems where conditions
are favourable for growth.
Is Legionella harmful? Not
all Legionella can be harmful
but some can result in flu like
illness or pneumonia; if the
water conditions are right for
the bacteria to multiply and
if you inhale water aerosols
from a contaminated water
system; which for domestic
houses or flats can be showers
and other water droplet
generating outlets such as hose
pipes or pressure washers.
The bacteria has many
groups with different levels
of severity – most of these
aren’t serious. However, the
most harmful strain can cause
Legionnaires Disease which can
be fatal in 10% to 12% of cases.
Everyone is potentially
susceptible to infection
but people at higher risk
include those over 45 years
old, smokers, heavy drinkers,
people with diabetes, cancer,
chronic respiratory or kidney
disease and people whose

immune system is impaired
for example people undergoing
cancer treatment or Human
Immunodeficiency Virus (HIV).

What is East Devon District
Council doing about
Legionella?

As a responsible landlord, EDDC
have assessed (and continue to
assess) all housing stock and have
categorised them as low, medium
or high risk. We will review these
categories every three years.
We already monitor regularly
and inspect some of our larger
buildings to make sure water
systems are clean and safe.
Risk Assessments are also
carried out on void properties
and any remedial work like
pipework removal and tank
cleaning is carried out.

What can I do to prevent it?

De-scale and clean taps and
showers. Legionella bacteria can
multiply on scale, dirt or rust,
so descale and clean taps and
showers every three months or
when there is an obvious build up.

TIP FROM TENANT
To remove lime scale from
taps an showerheads, mix
bicarb of soda with a bit of
warm water into a paste,
smother taps or shower head,
cover with plastic bag, leave
overnight and rinse off

Brush the scale off with a nylon
brush and wipe with a diluted
bleach solution.
You can buy descaling
solution from hardware shops.
Take care not to splash any
solution into your eyes and
wash your hands after use.
Setting the right temperature.
Legionella bacteria is more likely
to grow between 20°C and 45°C,
so where possible set hot water
cylinders to 60°C, but please be
aware of the scalding risk for
users such as children, elderly
and those with skin problems.
Using cold taps regularly can help
temperatures stay below 20°C.
Use hot water taps once a week.
This makes sure you don’t have
water standing still in pipes. If
you’ve been away for more than a
week, run all your taps for a few
minutes before using the water.
You’ll also need to run the water in
your shower. Make sure the water
doesn’t spray or splash too much
as this can create water droplets.
Disconnect any garden hose
pipes and drain after every use.
Report. Report any rust or
unusual deposits flowing from
water outlets to us by phoning
01395 517458 or emailing
repairs@eastdevon.gov.uk.
Further Information. The
East Devon District Council
Legionella Policy is available
to view at www.eastdevon.gov.uk.
The Health and Safety Executive
is the government body
responsible for water hygiene
and legionnaires disease. Further
advice can be found at
www.hse.gov.uk/legionnaires.
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AT HOME
Organ donor sign up campaigns:
opt out starts on 15 March 2020
STEVE GAZZARD
Exmouth resident
IN 2012 my daughter Sarah
Wright was diagnosed with
Idiopathic Pulmonary Fibrosis
(IPF) and the only chance of
Sarah living a normal life with
her three children and husband
was to have a double lung
transplant.
In June 2012 to raise
awareness of the shortage of
organ donors we started our
first sign up campaign outside
of Franklins Cafe, The Strand,
Exmouth. During that month
Sarah’s health deteriorated
and she had to take things

easier. During October Sarah
was rushed to the Harefield
Hospital in London and was
placed on the top of the national
transplant list, unfortunately
no lungs became available and
Sarah sadly died on 9 November
2012. Upon Sarah’s death she so
generously donated her organs
and saved three people’s lives
who only had weeks to live.
Upon Sarah’s death I made
her a promise that we would
continue the organ donor
sign up campaigns and to
campaign for a change in the
law for an opt out system.
Since June 2012 to June 2019
along with my merry band

RECIPES
MINI FRITTATA
MAKES 6

INGREDIENTS
4 new potatoes, cooked
3 rashers bacon, cooked
until crispy
2 tablespoons sweetcorn
4 large free-range eggs
60ml milk
1 tsp Worcestershire sauce
30g Gruyère cheese, finely
grated (optional)
Freshly ground black
pepper
Fresh chives
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EQUIPMENT
Flexible muffin moulds
Baking tray
Chopping board
Vegetable knife
Scissors
Mixing bowl
Tablespoon
Teaspoon
Measuring jug
Fork
Grater
Table knife
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of helpers we have held an
amazing 577 events resulting a
staggering 6324 people joining
the National Register. So far this
year we have held 46 events
which has seen a total of 281 new
organ donors coming forward.
We have also lobbied
Parliament ministers and our
Member of Parliament to debate
a change in the law and earlier
this year Parliament agreed to
change the present system of
organ donation and the new
system of opt out will come
in to being on 15 March 2020,
until that day we continue to be
out and about signing up new
organ donors, so please support
the organ donation awareness
week from 3 to 9 September.
I am so very proud of my late
Sarah and it helps me to know
that she lives on in others and
her death was not in vain.

METHOD
1. Heat the oven to 170ºC /Gas 4. Place the
muffin moulds on a baking tray.
2. Cut the cooked potatoes into small dice or
crush gently with a fork.
3. Crumble the cooked bacon into small
pieces. Snip the chives into very short
lengths, retaining a few stalks for
garnishing.
4. Mix the potatoes, bacon, sweetcorn and
chives in a bowl. Divide between the
muffin moulds.
5. In a measuring jug, beat the eggs with
the milk, grated cheese, Worcestershire
sauce and black pepper.
6. Carefully pour the egg mixture into the
moulds until half full.
7. Bake for 20 minutes until puffed, golden
and set.
8. Leave to cool for a few minutes before
carefully loosening with a knife
9. Carefully tip out onto a serving plate.
Serve warm.

Visit nhs.uk/change4life/recipes for more

IN YOUR
COMMUNITY
WHAT’S HAPPENING
LOCALLY AND COMMUNITY
FUNDING

WELLBEING 29
FUNDING 32

Fun at Littleham
Community Festival
MARK GERRY
Community Development
Worker
ANOTHER great community
festival was held on 18 May 2019
at The Crescent in Littleham,
Exmouth saw 180 members of
the community come and enjoy
the fun.
Tracey’s Refreshments
supplied the food this year,
doing delicious burgers and
hot dogs. Two inflatables saw a
constant flow of young people
trying out the obstacle course
and the under the sea castle.
Antonia was also non-stop,
creating some amazing designs
with her face painting booth.
Our very own Lorna Christo

from EDDC Parks and Open
space team was on hand giving
out plants to improve people’s
gardens. Paula Baker was there
from Heads Up, who raised
awareness of issues around
mental health. Supporting
young people, to help them talk
more openly around mental
health and the importance of
getting the right support.
Sidmouth Amateur Radio
Society were there once again
deciphering the airwaves. Hayley
was making the most mess
at the slime workshops and
making some pretty head wear
was ably assisted by Sarah.
A big thank you goes to Alana
and Izzy for keeping the smoothie
bike going for the whole event

People enjoying the festival
and Star the horse

and to Daniel who made sure
all the ‘Rats were splatted’.
The circus skills were always
in constant use once more and
our favourite magician, Bruce,
wowed the crowds with his
magic. Thanks to the fire brigade
for bringing an engine down.
But I think the biggest draw
this year was for the fantastic
horse called Star and her carriage.
Bev and Sarah, along with Star
spent the afternoon giving rides
to all the community around
the grassed area and everyone
just wanted to be seen. Thanks
to all those who attended.
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IN YOUR COMMUNITY

Sidmouth Family
Adventure Day at
Seaton Wetlands a
great success
AARON CLARK
Community Development Worker
OVER the Easter holidays this year
Penny Evans of Countryside and
myself, took some of our Sidmouth
tenant families to Seaton Wetlands
for a fun filled Easter challenge day.
The family adventure days are
designed to support our families in
Sidmouth who work closely with
Tracey Tipton, the Family Liaison
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at Sidmouth Primary School. They
involve experiential and development
activities, themed around a certain
topic or idea to bring together families,
children through to grandparents,
to break down any barriers and
improve family wellbeing.
The Easter adventure day involved
raft building, teamwork, an egg hunt,
nest building, arts and crafts and
cooking eggy bread over the fire pit. We
had a good turnout with 18 children
and nine parents. Amy Gilbert-Jeans
our Acting Housing Service Lead kindly
joined us, who got fully involved with
the families and their activities. The
weather was fantastic and there was
such vibrancy and motivation from the
children and their parents to engage
with everything. Lots of smiles and
everyone enjoying what was on show.

Huge thanks to Penny for her
delivery of the session, we are so
very lucky to have her supporting
our community development work
and her enthusiasm and bubbly
character is much appreciated by all.
It is vital that we continue to build
strong relationships with our tenant
families to ensure that we have
positive and healthy communities.
We have some incredible places to go
and explore in East Devon and with
more adventure days coming up this
year, we intend to check them out.
Thank you to the families who

Families enjoying
the activities at
Seaton Wetlands

continuously join us on the sessions, it
is so great to see so many smiling faces
and eagerness to get stuck in with
the sessions. For more information
contact Aaron Clark on 07875 286782
or email aclark@eastdevon.gov.uk.
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Back to John Muir for the
2019 Easter Challenge
Mark Gerry
Community Development
Worker
FOR this year’s challenge we
decided to return to the roots of
our original Easter Challenge idea.
It was agreed we should look to
complete the John Muir Award
as part of the activities we were
taking part in. John Muir was a
Scottish Victorian scientist who
made his name in conservation
work and in Yellowstone Park
over in America.
It was decided to cover the
four sections of this award
during the year: to discover,
explore, conserve and share.
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On Monday 8 April we set
off to discover and explore the
Undercliffs along the Jurassic
Coast out of Lyme Regis. Taking
a circular walk, the 22-strong
group of young people from all
three SWITCH youth groups
together with EDDC Community
Development workers and
Countryside Ranger, Penny Evans,
walked about six miles. We
walked about six miles looking
for animal tracks, listening
to birdsong and admiring the
environment which they live
in. We stopped along the way
to take in the scenery and have
lunch after a particularly steep
upward journey. But what goes
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up must come down! Taking it
carefully, we had a a great walk.
We all deserved the fish and
chips at the end of that day.
Wednesday 10 April saw us
descend to Seaton. We arrived
early at the Seaton Wetlands and
made our way onto the beach.
Here we worked with Surfers
Against Sewerage and the Marine
Conservation Society to take part
in an organised beach clean to
comply with the conserve section
of the award. Taking a specific
area of the beach we combed
the area for the smallest bits of
rubbish and plastic and made a
record of what we collected. Then
we discussed how long it takes

The group of young
people enjoying the
Easter Challenge, with
walks and scultures

for our refuse to disintegrate
through a visible timeline.
Next, we worked with artist
Felicity Shillingford and made the
rubbish we brought into some
sculptures, which showed the
types of waste littering the beach.
Back at Seaton Wetlands, an
Easter egg hunt was followed
by an evening exploring the
wetlands environment. The day
ended with us sitting around our
fire pit eating our homemade
vegetable chilli wraps. We then
split into groups and made small
fires for on which we heated
water on our Kelly Kettles, to
make lovely hot chocolate. We
made some batter to fry up
some drop scones, and finally in
line with tradition, we toasted
marshmallows over the fire.
As we headed back to the
minibus, Penny switched on her

bat detector and we stopped to
listen to the incredible sound of
bats eating their evening meal.
Thursday 11 April saw us
wake to a very sunny day and
go kayaking and stand-up
paddle boarding off the beach in
Sidmouth. But like all the best
plans things go wrong and we
have no control over the weather.

We all deserved
the fish and
chips at the end
of that day
Despite it being a glorious
sunny day, the wind had built
up and unfortunately we could
not get on the boats. But not to
be outdone, Guy and Maddie
from Jurassic Watersports, said
we could still do some work on
sea safety and even get in the
sea ourselves. So we got into
wetsuits and buoyancy aids
and with very clear instruction
from Guy we braved the sea.

We all learnt a lot about the
power of the sea that day. It was
clear we would not have made
it in the boats and only a few
determined young people were
able to get past the breakers
without being thrown back
onto the beach. But everyone
thoroughly enjoyed their time
trying to swim in this most
dangerous of environments.
So we have covered three
of the sections of the award:
discover, explore and conserve.
We just have share to go. Our
plan is to work with the young
people that attended to design
a short presentation and along
with the artwork they made to
show in our three key SWITCH
areas of Axminster, Honiton
and Exmouth. We will invite
parents and councillors to
raise awareness of the need
to protect our environment
and continue the work John
Muir did all those years ago.
Watch for our presentation
days on our website and through
social media later in the year.
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Residents take the
initiative in making
Littleham a better
place to live
ALEX HIGGINS
Community Development
Worker
COMMUNITY Development have
been taking a new approach in
Littleham. We’ve been working
in partnership with residents as
they make positive changes in
their lives and to Littleham itself.
After a well-attended BBQ
event in the autumn where we

asked a lot of people “if you
could change one thing about
Littleham, what would it be?” it
became clear that there were
a lot of Littleham locals with
a drive to make improvements
to Littleham’s outdoor areas.
In February, an outdoor
spaces partnership was born.
So far we are just a few residents,
a few local voluntary groups,
some councillors and some East

One of the blue heart
signs in Littleham’s
open spaces

Devon District Council officers
from Parks and Open Spaces
and Community Development.
However our impact can already
be seen. Have you noticed more
benches around Littleham?
What about the re-wilded areas
with the blue hearts at the
centre, suggesting that a part
of this ground is set aside and
left to grow through summer?
What we do will be shaped
by the people who join our
group so if you want to help
make Littleham more attractive,
accessible and fun, please
get in touch. Call or text me
on 07805 813033 or email
ahiggins@eastdevon.gov.uk.

Liberty Gas monthly prize draw results
Liberty Gas are carrying out
monthly draws to East Devon
District Council tenants who allow
them first time access for gas
safety inspections. This includes
the rearranged appointments as
they are accessed on the first visit
to the property.
The successful winners
receive a £50 shopping voucher.
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The latest winners are:
Mrs Mr Skeggs of Exmouth
Mrs Proudman of Exmouth
Mr Lee and C Pritchard of Seaton
Mrs Channon of Rewe

WELLBEING
SEE PAGE 19 for another article in
our special feature on personal
wellbeing: SPOTLIGHT ON STRESS

Open Arms celebrates
operating for two years
PENNY HARTNELL
Open Arms Volunteer
IT HAS been a whirlwind of a
ride for Open Arms East Devon,
after operating now for two years,
the service demand has become
immense and the member
numbers have increased greatly.
We feel that this proves the
need for groups like ours, which
offer peer support to adults
experiencing emotional difficulty
and mental ill-health.
We have been busy arranging
lots of exciting and stimulating
activities which our users will
benefit from. This includes
cooking sessions with Health and
Local Food for Families (HALFF),
a range of arts and crafts
opportunities with local artists
and we have even offered our

members a first aid course and
many of them now hold a first
aid certificate. As it has always
been, our sessions are designed
around what our members want,
they are regularly consulted and
their input is valued and is the
foundation for what we provide.

One of the core aims of the
group is to allow members to
have their say on how the group
is run and the activities that
are delivered. We have seen so
much growth in the confidence
and skillsets of our members
and this brings about so much
reward for the volunteers who
work hard in the background.
Open Arms East Devon is
looking for volunteers and
trustees, with the demand that
we have experienced of late, we
are very stretched and we really
need help! All of our workers
are volunteers. The group is a
non-profit-making organisation
and aims to support others
in their time of need. If you
are interested in helping us,
for more information please
contact Garry Wakeham on
07716519608 or by email on
garrywakeham@live.co.uk.
Thank you.

Results of the arts,
crafts and cooking
sessions at Open Arms
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World Mental health Day:
10 October

Nobody should face
a mental health
problem alone
Note: image required or stock sourced

BEV ANDERSON
Tenant Participation Assistant
MENTAL HEALTH problems can
affect anyone, any day of the
year, but 10 October is a great day
to show your support for better
mental health and start looking
after your own wellbeing.
World Mental Health Day was
celebrated for the first time on
10 October 1992. It is an initiative
of the World Federation for
Mental Health (WFMH) and is
recognized by the United Nations,
World Health Organization (WHO),
country leaders and numerous
international organisations.
This year, the World
Federation for Mental Health
(WFMH) has decided to
make ‘suicide prevention’
the main theme of World
Mental Health Day.
Suicidal behaviour has existed
throughout human history, but
due to several complex factors,
it has increased gradually in all
parts of the world and, in the
past few decades, has reached
alarming statistical levels.
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According to the WHO, more than
800,000 people die by suicide
a year, making it the principal
cause of death among people
fifteen to twenty-nine years old.
Getting people to talk about
a subject that tends to be taboo
and about which many hold
mistaken and prejudiced ideas
will help the community to
learn about the risk factors
so that they can identify and
learn to address them.
Suicide could be avoided,
however, often people who
suffer from mental illness
lack access to mental health
services, sometimes because
there are no mental health
services in their community
and sometimes because they
must wait months to be seen.
If your day to day life is being
made somewhat difficult, it is
important to take some action.
Even taking a small step may
make you feel better. There are
a number of helpful apps which
can be found on the NHS website
at www.nhs.uk/apps-library/
category/mental-health –
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for example, NHS Moodzone
and CYP-AccEPT, (see page 19).
See your doctor if things don’t
improve or seem to get worse.
We invite you to join the
campaign for Mental Health
Day 2019 and spend some time
asking your family member,
neighbour or friend ‘how are you
today, would you like to meet
up and have a chat’? Or you
could hold a coffee morning to
raise funds for your local mental
health charity – for example,
Samaritans, Mind or St John’s
Court in Exmouth (see page 31).
The planning of events
throughout the year in every
corner of the world would be
a big help, but especially on
10 October, when World Mental
Health Day is celebrated.
If you would like to discuss a
mental health awareness project
or event please contact our
Community Development
Officer Aaron Clark, who is
leading on mental health within
Housing. You can call him on
07875 286782 or can email
aclark@eastdevon.gov.uk.

Four-year battle to save
Exmouth’s St John’s Court
ends in victory

DOT TAYLOR
Exmouth resident
I HAVE been updating Exmouth
residents since 2015 on how the
fight to save St Johns Court is
progressing.
In September I was invited by
Sir Hugo Swire MP to meet with
Secretary of State for Health
and Social Care Matt Hancock
MP at the Budleigh Hub. The
meeting was arranged for me to
talk in detail about the vital role
that St John’s Court plays in the
community and to obtain support
for its retention. I explained that
the Campaign Group needed
written confirmation from the
Devon Partnership NHS Trust
(DPT) that St John’s Court was
here to stay, as we had only
received a verbal assurance at the
last Town Council meeting that
there was a temporary reprieve.
Matt Hancock and Sir Hugo
Swire were in agreement that
St John’s Court should be retained,
as it is the only Mental Health
and Recovery Unit in Exmouth,
the largest town in Devon. Matt

Dot Taylor Meeting with
Sir Hugo Swire MP and
Matt Hancock MP at the
Budleigh Hub

Hancock agreed to write the DPT
to ascertain the current position.
Matt Hancock took away with
him a folder of information I
had prepared, which included
anonymous comments from
service users and carers taken
from the petitions. This was
crucial evidence, as it highlighted
the need for St John’s Court
to stay in Exmouth, but also
the impact of the service
provided to service users, their
carers and family members.
Further to this meeting the
following day at the DPT annual
general meeting Julie Dent,
Chairperson of the DPT confirmed
verbally that St John’s Court was
to be retained. However, when
pressed for written confirmation,
this was the big question! On
15 October 2018 in response to

St John’s Court is
here to stay
a letter from Sir Hugo Swire MP,
Matt Hancock, and members of
the Campaign Group, a letter of
confirmation was received by Sir
Hugo Swire from Melanie Walker
Chief Executive of the DPT.
We are now in the process
of applying a small grant

from Exmouth Town Council’s
Community Fund to assist with
setting up a Mental Health
Carers’ Group at St John’s Court.
The Mental Health Carers Group
also has the support of Rethink,
who has agreed to provide
Insurance and further assistance
in the future. It has been a long
fought battle, but deservedly
won for the community. When
seeking written support for the
Carers’ Group for submission
to the Exmouth Town Council
Community Fund, it has been
overwhelming. The Petitions are
now closed, but please look out
for posters detailing the Mental
Health Carers Group start up date.
The Positive Anxiety Group
meets on the last Wednesday of
the month, from 2pm at Open Door
Centre, Exmouth. So far we have
provided day trips to, Escot House
Wildlife Sanctuary, Powderham
Castle Art and Poetry Exhibition,
the Budleigh Hub, Exeter Quay,
Greendale Farm, Honiton for
cream tea, Exmouth sea front
short walk, Otter Nursery and
pre-Christmas meal at the Devon
Court Hotel. We received a
donation from Rethink towards
the Christmas meal, the
remainder was paid for out
of the initial set-up fee from
Rethink Peer Support.
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FUNDING
The Community Initiative Fund helps support
community projects in East Devon that has a
benefit to East Devon District Council tenants.
Here are just a few projects that have
benefitted so far.

If you need funding for a
project contact Tenant
Participation (see page 2).

Community Initiative
Fund Supports Axminster
Local familes are learning
healthy ways to cook
takeaway favourites

Guest contributor
LAURA O’ROURKE
HALFF
HEALTH and Local Food for
Families (HALFF) have been
working in conjunction with
Community Development Worker
Victoria Robinson at the SWITCH

COMPETITION WINNERS
Well done and thank you to all those who
entered the competitions in the last edition
of Housing Matters. The winners each
receive a £20 high street voucher.
►See page 18 for our competitions
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group for the last seven years at
the Millwey Community Centre
in Axminster.
Once a month the HALFF
cooks attend the youth group
with ingredients for a two course
meal which they prepare with
the children at the group. There
is much excitement about the

Wordsearch
The three lucky winners
are from Lyme Regis,
Beer and Exmouth, who
correctly identified ‘kin’
as the missing word.

Kids’ word scramble
The three winners
who sent in the correct
answers are from
East Budleigh, Exmouth
and Monkton.

Axminster SWITCH
group learning to
cook a healthy
two-course meal

recipe for that month. Will it
be homemade burgers, fajitas,
curry, or a good old spaghetti
bolognaise, sticky toffee pudding
or apple turnovers? The children
learn to prepare and cook the
dishes from scratch, sit down
together to eat the meal and
then help with the washing up.
It is teaching them life skills

in a fun and informal way. By
learning healthy ways to cook
takeaway favourites, it teaches
them about the links between
food and health and helps to
prevent ill health later on in life,
brought on by eating too many
processed meals and takeaways.
It is cheaper too! Whilst they
are in the kitchen together

New communal
garden shed
funded by grant
SALLY DENNING
Manor Close Tenant
Association, Seaton
committee member

garden bins to help keep
our workspace tidy.
When the weather
is fine, we all spend a
lot of social time in the
garden, chatting, putting
THANKS to the tenant
the world to rights,
community initiative
fund. We now have a new drinking tea and coffee.
On most sunny
wooden garden tool shed
to replace the plastic one Friday evenings we are
to be found indulging
that blew away.
in something a little
Two handymen
erected it with great skill, stronger, sometimes
now we can move all our with a meal or nibbles
which we take turns
garden tools from the
to provide. But thanks
greenhouse just in time
most of all must go to
to get tomatoes, melons,
cucumbers and more, out Bev Anderson, Tenant
Participation Assistant,
of their tiny pots into
whose help we could
their permanent homes
not manage without.
for the summer. We also
have two new green

they talk about nutrition, food
labelling, budgeting, planning,
shopping and life in general.
HALFF provide these sessions
to the youth club for free, so
it is always a constant battle
to find the funding to pay for
them. By working together,
they have managed to secure
funding through the EDDC
Community Initiative Fund and
from the Axe Vale Festival.
I am delighted that with this
new funding we will be able to
continue these cooking evenings
once a month with both the
junior and senior groups for
another year. The children and
teenagers get so much out of it
and it gives Victoria time to get on
and do other things with them.

Tenants doing it
for themselves
JANET SULLIVAN
Arcot Park Friends Club
WE ARE a community
of 19 residents at Arcot
Park, Sidmouth and
have come together to
improve our community.
This project is helping
to reduce isolation,
loneliness, promoting
social inclusion among
the elderly and people
with physical, mental
and visual health issues.
We are doing a lot
of work to improve
the gardens with

plants, raised beds,
fruit, vegetables and
supporting wildlife
in our community.
We applied for a
community initiative
grant to purchase two
green garden waste
bins to help with the
disposing of plants.
We were pleased to
hear we were successful
with our application
and have now had
the bins delivered.
Thank you to the
community grant for
the garden bins.
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Ladies Lounge begins
in East Devon
The Housing team is improving the
wellbeing of ladies through positive
activities and social skill development

Ladies enjoying making
Easter muffins using
arts and crafts

AARON CLARK
Community Development Worker

lane type project, a wonderful
way to encourage discussion
and sharing experiences.
It is so important that we
create environments where
we can work on improving
the wellbeing of our tenants
through positive and stimulating
activities and conversations.
One tool and skill we all possess
is the voice and it can be such
a powerful thing when looking
at community togetherness.
For more information on
the Ladies Lounge and where
we are heading next, contact
me on 07875 286782 or email
aclark@eastdevon.gov.uk.

AT THE end of last year one of
our tenants, Dee Le Sueur and I
identified that there was a severe
lack of provision and organised
social space for ladies across East
Devon.
After discussions and several
planning sessions, Ladies Lounge
was born to bring together
women, of all ages above 18 years
old, to reduce social isolation,
improve mental wellbeing,
confidence and social skills and
build stronger communities.
Funding was granted from the
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supportive Community Initiative
Fund and delivery commenced
in February this year with the
first club starting at Bidmead
Community Centre in Exmouth.
The idea of Ladies Lounge is
to provide a safe place, a positive
environment whereby ladies
can socialise, get involved in
positive developmental activities,
such as cooking and arts and
crafts, whilst building confidence
and making new friends.
We had an International
Women’s Day quiz and celebrated
Easter with Easter muffins
and decorations. There are
plans to look at a memories
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New printer for
free computer
lessons at Palmer
House
JOSE SANTO
Exmouth Tenant

JOSE here again thanking East
Devon District Council Housing
for the valued grant to purchase
a new printer, which is used for
our computer classes.
Without their help it was
almost impossible to acquire and
replace the old printer that broke
down. It did a fantastic job but
was old and no longer suitable.
Since we started the computer
lessons here at Palmer House,
way back in 2013, the number of
people at the computer classes
has increased considerably and
obviously the amount of printing

has also increased. Especially
during the festive periods, like
Valentine’s Day, Easter and mainly
Christmas where everybody is
involved in creating and printing
special cards for their love ones.
The new printer hopefully
will give us many more years
of enjoyment and pleasure
and above all a sense of
fellowship and comradeship
that senior citizens need.
The free computer lessons are
held on Wednesdays from 10am to
5pm at Palmer House Community
Centre, Exmouth. All are welcome.

COMMUNITY CENTRES
Easter Bonnet Competition at
Park Close Community Centre
JACKIE TAYLOR
Tenant
ON 17 April 2019
an Easter bonnet
competition was
organised by myself and
was held at Park Close
Community Centre in
Woodbury, where nine
tenants entered some

wonderful works of art.
The bonnets were
judged by Stephen
McNaughton, Mobile
Support Officer, who
decided the overall
winner was Dot Smith
with her birds nest and
flowers (with eggs) who
won a big box of Ferrero
Rocher. The second prize

went to Ann Langdon
who won an Easter egg.
Everyone who attended
received a small Easter
egg donated by Stephen.
A few of the
contestants displayed
their own bonnets whilst
having tea and cake.
Cakes were donated
by Stephen and I.

to do so – for example,
disclosure is necessary
for crime prevention or
detection purposes.
Your information will
be held securely and will
not be retained for any
longer than is necessary.
There are a number
of rights available to
you in relation to our
use of your personal

information, depends on
the reason for processing.
Further details about
our use of your personal
information can be found in
the relevant Privacy Notice
which can be accessed
at eastdevon.gov.uk/media/
2505620/landlord-servicesadministering-a-tenantparticipation-andinvolvement-scheme.pdf.

The winning bonnets

KEEPING YOUR PERSONAL DATA SAFE:
AN EXPLANATION FROM THE COUNCIL
Any personal information
which you provide will
be held and used by East
Devon District Council for
the purpose of resident
involvement.
Your information
may be provided to a
third party acting on our
behalf. Your information
may also be shared

within East Devon
District Council for the
purposes of carrying
out our lawful functions.
Otherwise your personal
information will not be
disclosed to anybody
outside East Devon
District Council without
your permission, unless
there is a lawful reason
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TENANTS’ VIEWS
SEND US YOUR PHOTOS
THIS IS OUR REGULAR PHOTO FEATURE,
A GREAT AND QUICK WAY FOR YOU
TO GET INVOLVED.
We would love to see your landscape
photos of East Devon or your quirky
pet. Perhaps a sunset over a beach or
your pet doing something funny. The
best pictures could be seen on the
back page of Housing Matters.
HOW DO I SEND YOU MY PICTURES?
Please don’t send images of people,
as it makes getting their permission
difficult. Send us a digital photo:
email high resolution JPG images to
tenantparticipation@eastdevon.gov.uk.

Left:
Marshall the dog at
Blackbury Camp,
Southleigh
– Mrs H, Musbury
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