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‘ Key statistics

(R

324,710

Page views

1,746,319

Desktop
users

Average
duration

2:17 mins

Newsletter
subscribers

X<

110,000+

Application
submitted

Every 15s

Householder planning
applications were
submitted through the
Planning Portal in 2022

Full planning
applications were
submitted through the
Planning Portal in 2022

c.90%

Planning applications
submitted nationally
through Planning Portal
\ (around 2,800 per day))

o Building control e

application service
Nearly 200,000
applications submitted
Over 70% of Local

Authorities signed up y




Market
Insight
Report

Free’ monthly report of planning data analysis.

You can subscribe to our mailing list to be the first
to receive the data each month




The National Application Trend
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Householder and associated consents
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Full Planning and associated Consents
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Data not Documents

PlanningPortal

Search Q. English v

; Welcom!

Your guide to plaas
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story




What do Government say

Processing and provision of planning data @)

“processing of planning data” Hatd Brogessing

“setting data standards” |

“data is held consistently and transmissible” planning system and can be easily reused for other purposes by third parties.

Provision
"p rovided d igita | |y" Power to enable planning authorities to require data arising from participants in the
planning system to be/provided digitallyito them, in accordance withiapproved datal
“3 p proved data standards” 'standards,;unless it would be unreasonable to expect a particular participant to do so.

“axcessive manual re-e ntry” submissions in formats incompatible with data standards, resulting in‘excessive manual!

“ma ke certain p|a nni ng d ata avai |a b|e” Publishing Power to require planning authorities td make_certain planning_data availablé to the public

“data standards”

“openly available” authority and the Secretary of State. It is expected that the combination of the data

“consistent and more visual manner”

@ Planning Advisory Service



What do Government say

Policy paper National Data Strategy

3 Transforming government'’s use of data to drive efficiency and improve public services.

The coronavirus pandemic showed that there is massive untapped potential in the way government and public
services use and share data to help and protect people. To sustain the high watermark set by the pandemic, the
government will undertake an ambitious and radical transformation of its own approach, driving major
improvements in the way information is efficiently managed, used and shared across government. To succeed,
we need a whole-government approach that ensures alignment around the best practice and standards needed
to drive value and insights from data; and the creation of an appropriately safeguarded, joined-up and
interoperable data infrastructure to support this. We also need the right skills and leadership within the public

sector to understand and unlock the potential of data.

Rt Hon. Oliver Dowden CBE MP
Secretary of State for Digital, Culture, Media and Sport



o the
f‘ Portal Applications whole

story

The Planning Portal has data connectors with Local Authority Back-office Systems
«  When you submit your application, these connect and pass data through
» Two Application Forms are sent
« One full
« Oneredacted
« Plans and documents are auto indexed

e The feeis sent

[riserp—



Portal Applications

Planning Portal
Application Process

What we send

<

Mandatory Information
¥'Mandatory Documents
Correct Payment
Acceptable File Types

v System Check

¥ GDPR Compliant

Fully Auditable

<

<

<

/

The application, supporting documents,
plans and payment are automatically

transferred from the Planning Portal into
the Back Office.

The planning team just needs to check
documents, plans and fees are correct.

Application details

What happens/benefits

automatically
retrieved into the

Application details automati-

Back Office cally retrieved into the Back

<

v Application

¥ Associated Documents
v Fee

v Redacted Copy

Documents added to DMS

PlanningPorta

Plannin

Process Improvement




Email Applications

Payment sent

separately via .
. cheque, telephone, .8
+ BACSorvialPA .=

website :

Planr / n
Process Improvement

e Application . . Payments can take up to 3 weeks
submitted to be received and reconciled =
via email . against an application

£ IoNE 3

What might be missing

Find, process and Application Create redacted
) reconcile payment generated in the copy & save/store/-
X Mandatory Information to application back office index documents

XMandatory Documents
X Correct Payment

Q XAcceptable File Types E E E
X System Check v v
XGDPR Compliant

,‘o PRI
e}

>4

Aside from any delays in receiving and
reconciling the payment, an email

application can take to over 1 hour to process.
There is also no joint audit trail of submission.




f’ Average Timings

Planning Applicatior
Process Improvement

Average Timings

Registration

Application type

time saving
Householder 40 mins 10 mins 30 mins
Minor 3 hrs 2 hrs 1hbr

Major 8 hrs 3 hrs



Location

plan feature

Overview

PlanningPortal




f‘ Red Line Boundary Why have we done this

How you identify your site on the

Planning Portal has changed Supports Government

digital planning reform

Instead of plotting your red line
boundary externally to the
Planning Portal, you will draw or
upload the “location of your site”
within the service > Improving efficiency

Reducing
invalidation

Consistent approach

Data @

Nnot
Documents ’IT'@




Non Planning Portal Locatlon R et
Plan

Mapping
provided in
many different
formats

Non OS
Compliant
Plans

OS Plan
Provider
(DWG/PDF)

oS
Business Licence
(CAD/DWG)

el o

1 Embedded in

== “Elevation
Plans”

Complete Submit

Application PUblic Registe

Planning
Application

" PlanningPortal ¥
| T Manually F

Plot
Location

Source

Mapping

onstraint
Layers

Application

Plot
generated

Location

Local
Authority
Back Office

Applicant

Invalid Location
Plan / Polygen

22%



Planning Portal Location Plan

/
0

Polygon Data
and PDF
Automatically

Complete‘“
Planning
Application

[ Plot Polygon
Directly in the
Planning Portal or
\ Upload GeoJson

onstraint
Layers
. " Location
Application Polyg(_m
generated Automatically
\ Ingested
i e \Q/ N /(/@ .
Applicant
. . . .. MU - S, .. S / Local
Authority
Back Office



n Plan Site Boundary

Draw your Site Boundary

Drawing your Site Boundary will allow us to ensure your
autrority

#dsizonally ance your Size baundsry has been created |
Location Plan P

Upload your site boundary in geospatial format, find oul
geospatial format we accept ]

Not ready to deaw your sits boundary? skip for now

® site location

Court

Car Park

e o b 351364 10508

Review your location plan

Location Plan

wamansen Firs s, ount
Rax Lane, @dpart, 6 39
Eacing 344477
Noning 93097

Site Boundary

sl ropesty bourebies 2338 Locol ity
SereCaunct

anytme
o

[T e—— Plaingue st dersetcounci g ok

Yo can chosseta proviae your oue ocaten B sesa
3y oy ecation pan

o o
Reses ste boundtany shace

Review your Location plan

FIEBSE (eview your IGCATIon Bian 10 05ure Tt The Site an be cisarly
endified

To incresse the
sheuid

naes of 2 locanion plan thes meers requirements, you

© Ensure encire ste boundary s visiole
L]

L] et Ay oo

Mare information on (ocation pians can be found here.

O ne

O ve

Expand pr

Householder planning permission

‘Address: Brigport Town Councl, First Fioar, Mountfieid, Rax Lane, Bridpors, DT6 3P

Your application progress
L]

19% complete overall

@ create site boundary and location plan

You heve complered your locasian pian

Continue >

Complete application questions
—_—

1711 seps complece

Continue >

Add plans and documents

102 requirements compleze | 1 plan and document added

( Continue )

Calculate fee

Caleulace your planning appiication fea

Calculatefee >

Submit application

Declare and submit >

Reference: PP-12186538

Easting 345677, Northing 93093 Saved: Wed, 24 May 2023, 1218:59

Your site boundary
[—>Z

O Comamcopyght s desame ghe. 202 05 TBOEIT6

Local authority @ Change local suthority or location
Dorses Coundi
Darsex Council,

County Hall,

Coliiton Park,

planningwest@dorsetcouncil gov.uk

© Additional Informaion

=

' Sppiicats
full, lisved buiiding consen:, outiine, permission in principle.

w0
submission with your application.
Your appicatic be invalid
1ps. Buildi
ol piicat
g ¥/
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LOCAL ! . y i
DIGITAL Laying the foundations for the local public services of the future

The DLUHC Digital Planning Programme

Digital Planning is a dedicated pregramme within the UK Department for Levelling Up, Housing and Communities (DLUHC)

Join us in #DoingPlanningDifferently as we work to use digital to modernise England’s planning system

Planning Data

Planning Data aims to make land and housing data easier to find, understand, use and trust.
We believe this will lead to:

« better planning decisions

« fewer uncertainties and delays in the housing system

« more new digital services for property and planning

= better relationships between communities and developments

Our Planning Data platform on Gov.uk collects planning and housing data from local planning
authorities (LPAs) and transforms it into a consistent state, across England. Anyone can view,
download and analyse the data we hold.




LOCAL

DIGITAL Laying the foundations for the local public services of the future

National map of planning data

National map of the planning data collected and collated by Planning Data.
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Data layers
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LOCAL

DIGITAL Laying the foundations for the local public services of the future

National map of planning data

National map of the planning data collected and collated by Planning Data.
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LOCAL
DIGITAL

National map of planning data

National map of the planning data collected and collated by Planning Data.
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Planning Portal

Copying Applications




f’ Change application type when copying

Change the application type when copying existing applications,
Also if you want to copy over supporting documents.
This will be a major benefit if you have incorrectly stated the application type,

as you will now be able to copy existing applications instead of starting their

. . . Copy Application Oose X
application again from scratch. e

You are about to make a copy of Dorset Test.

Incorrect application type is one of the common reasons for applications

getting rejected, and this should help reduce the number of such rejections.

Copy Application © Application name @ Application type s ;
Site boundary ppiicable he area of your site that y . -

ive your application a name ‘What information will | need?

(< <}

(< <




f’ Change application type when copying

Copy Application © applicstion name @ Application type
« You will be able to select if you want supporting
& Application Name Your Application Summary
documents to be copied from their original application S -
( Change o) Addres:

and will be notified if any irrelevant Supporting

Documents will not be copied over. —

& Application Type

Application type sedected:

© Copied documents

The following document(s) will not be copied

e document(s) are not relevant to the new application type selected and will be removed

Testdoex  Document type: Design_and_access statement  Size: 1248

Create application




Planning Portal

Projects




PlanningPortal Applications

Projects Help & Support My account v

f Planning Portal Projects
@ Your permissions: Project owner

Projects on the Planning Portal

Planning is a collaborative process with numerous contributors to
an application so we at the Planning Portal have developed Projects

which sits at the heart of your Planning Portal account.



PlanningPortal Applications  Projects  Help & Support My account v

0 Planning Portal Projects
@ Your permissions: Project owner

Projects on the Planning Portal

« Collaborate and share applications with colleagues
« Manage workloads, Improve your application workflow and processes

« Increased security and control of applications and accounts



PlanningPortal Applications  Projects  Help&Support ~ Myaccount v

Planning Portal Projects

@ Your permissions: Project owner

Projects on the Planning Portal

Currently viewing
Applications

Projects (Workspaces) sits on
your account page under select

Select your view .
your view

Click on the I My applications
drop down

Projects (Workspaces) v

n Foster



« Only you as the account holder can see
and work on applications on your page

« As soon as an application is moved into
Projects all invited can see and work on
application depending on permissions

* You no longer have to share accounts,
log ins and passwords

PlanningPortal

i’laﬁﬁir;g Portal Projects

@ Your permissions: Project owner

Projects on the Planning Por

..

C] -

WestSuf” ™ = *
@ \iew

Communal I Copy
Householder
West suffolc I Delete

< Move to project
DRAFT

Ref: PP-11106580
Last saved: 18/03/2022, 09:00:02

e s il

Wersion: 1

Wy plimmng appllcatian

Fossl vy iy
Y Crpunal Paisim Wosd, W21
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-
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Cuidon daiv rarge

P Ta

peT——— iy plamning application

Applications

tal

Appligiiens  Praject

Projects Help & Support My account v
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Applications  Projects Help & Support My account v

PlanningPortal

i’laﬁﬁir;g Portal Projects

@ Your permissions: Project owner

Projects on the Planning Portal

* You no longer have to share accounts,
log ins and passwords to your personal
account

« Easier to manage work loads, holidays
and unexpected staff changes

« One person can create another add
documents and edit and another check
and submit

i’léhﬁing Portal Projects

© Your permissions: Project owner

Select your view

My applications

| Projects (Workspaces) v

View Weish applications
Filter Applications

Clear all filters

Application Status

Al 3)

Draft (3)

Application type

.

(' choose application type )
A S A

Version number

All versions b

@ Scarch by application name, reference no. sddreas, or grid reference (¢.g. 123456, 654321

O selectall

o Your applications are currently being filtered Clear filters

O

Householder planning
permission Flat
Ground Floor, Hove Town Hall, N...

Householder planning permission

Brighton and Hove City Counc
DRAFT
Ref: PP-11320221 Version: 1

Last saved: 15/06/2022, 14:48:23

O

Dorset Test

21, Salisbury Crescent, Blandford ...

Prior Approval: Change of use - retail/se...

set Counc

DRAFT

Ref: PP-11033254 Version: 1

Last saved: 09/06/2022, 10:27:33

(]

My House

17 Nairn Road, Ardersier, IV2 7SE
Housencider planning permission

DO NO'
eplanni

DRAFT

Ref: PP-9613402 Version: 1
Last saved: 10/03/2021, 143309

Jump to page



PlanningPorta

Applications  Projects Help & Support

My account v

i’laﬁﬁir;g Portal Projects

Projects adding a new user

Close X

© Add new user to project

Allusers must be registerad with the Planning Portal. You can invite non Planning Partal users
but they will need to register before they can access this proj

ect.

If the user accepts your invitation they will appear as a project member

User email address * Required

Email address

Permission level * Required

View project members and
Select permission v . .
manage permissions

Cancel

lan Foster Created 01/02/2022 © Permission level: Project owner
Description Edit project details Invite team member to project
lan Foster

Give member

oUr team access to the project and set permission levels
for them

Project applications Create new application

. . - ianj.foster@btinternet.com
Overview of applications connected to your projects. 4 o8

1 Applications

Add email address, select a — : e e

permission and an invite will be e eseroidauicom
sent

( Return to projects )



PlanningPortal Applications  Projects  Help & Support My account v

Currently viewin

Planning Portal Projects

@ Your permissions: Project owner

Projects and Application Declaration

« An Agent or Applicant registers on the Planning Portal, this name wiill
populate the declaration

* An account holder can share an application on Projects

« Whoever submits that application their
name will appear on the declaration

Application declaration

To submit your planning application you must agree to the below declaration.

1/We hereby apply for Prior Approval: Development for electronic communications network as described in the questions answered, details provided,
and the accompanying plans/drawings and additional information.

1/We confirm that, to the best of my/our knowledge, any facts stated are true and accurate and any opinions given are the genuine opinions of the
person(s) giving them

I/We also accept that, in accordance with the Planning Portal's terms and conditions:

®  Once submitted, this information will be made available to the Local Planning Authority and, once validated by them, be published as part of a
public register and on the authority's website;

®  Our system will automatically generate and send you emails in regard to the submission of this application.

(] 17 we agree to the outlined declaration



o

PlanningPortal Applications  Projects  Help & Support My account v

Plaﬁﬁing Portal Projects

© Your permissions: Proj

Projects on the Planning Portal
FAQSs

Q-How many Projects can you have per Account ?
A-You can only have one per Account but can be a member or multiple projects

Q- If a member of the project leaves and has there account deleted what happens
to there applications that they have created ?

A-As long as there applications are in Projects they can still be worked on and
submitted



Planning Portal
2023 Roadmap




f‘ Planning Portal - 2023 Roadmap

Location Plan Integration
Polygon Capture

@ﬁ ‘ New Connectors
: J JSON & GeoJSON

2SS SN

\g
/ Amendment Process Improvement
Upload “delta” not “full” Application

2023

. Supporting Document Improvements
From User Feedback



o

Planning Portal Downtime - Thursday 18:00 - 20:30
Please see below for the fixes of interest:-

«87388 - Fix for issue with long URLs in LPA additional information boxes
removing the ‘Create application’ button in some browsers due to the way
its displayed. Fix will wrap the URLs.

81286 -‘QS23_Certain no of bedrooms' is accepting decimal numbers
which is blocking submission so is being fixed to only allow whole
numbers.

*86962 - Correct the maximum character length for the following
guestions:-

QS_31_Materials (3000)
QS_82_W Certificate chooser (Listed Building) (35)
QS_82_E Certificate chooser (Listed Building) (35)



f’ Other forthcoming changes Coming Soon

« Prepay Applications
« Ability to pay or nominate at any point of the process

« Bulk Payment
« For companies that do weekly BACS and payment runs
« One payment for multiple applications

« Apple Pay and Android Pay

Content updates to better inform users of:
« Best option for site location selection (i.e. addresses for single buildings, grid references

elsewhere)
 Limitations on when amendments can be made (i.e. not if an application is

determined/withdrawn)



f’ Building Control Coming Soon

Re-platforming our Building Control service to bring it in line with the new Planning Portal
« Single sign on

« Single account

 Start a Building Control application from an existing Planning submission

« Enhanced options for payment, collaboration, Local Authority configuration, and data transfer



f’ Transforming planning and building control

@WORKING TOGETH ER@
f‘ PlanningPortal

we want your feedback




Contact

Thank you for your time...

What questions do
you have?

lan Foster

Business Development Manager

lan Foster M: 07785 518797

Plnning Portal

P —— 3 e: ian.foster@planningportal.co.uk

Phone: 0117 472 1525
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	• 
	• 
	• 
	Only you as the account holder can see and work on applications on your page 

	• 
	• 
	As soon as an application is moved into Projects all invited can see and work on application depending on permissions 

	• 
	• 
	You no longer have to share accounts, log ins and passwords 
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	Figure
	Projects on the Planning Portal 
	• 
	• 
	• 
	You no longer have to share accounts, log ins and passwords to your personal account 

	• 
	• 
	Easier to manage work loads, holidays and unexpected staff changes 

	• 
	• 
	One person can create another add documents and edit and another check and submit 
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	Projects adding a new user 
	Projects adding a new user 
	View project members and manage permissions 
	Add email address, select a permission and an invite will be sent 

	Figure
	Figure
	Projects and Application Declaration 
	• 
	• 
	• 
	An Agent or Applicant registers on the Planning Portal, this name will populate the declaration 

	• 
	• 
	An account holder can share an application on Projects 

	• 
	• 
	Whoever submits that application their name will appear on the declaration 
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	Projects on the Planning Portal FAQs 
	Projects on the Planning Portal FAQs 

	Q-How many Projects can you have per Account ? A-You can only have one per Account but can be a member or multiple projects Q-If a member of the project leaves and has there account deleted what happens 
	to there applications that they have created ? A-As long as there applications are in Projects they can still be worked on and submitted 
	Sect
	Figure
	Planning Portal 




	2023 Roadmap 
	2023 Roadmap 
	2023 Roadmap 
	Figure
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	Figure
	2023 
	2023 
	Planning Portal – 2023 Roadmap 
	Location Plan Integration 
	Polygon Capture 
	New Connectors 
	Figure

	JSON & GeoJSON 
	Amendment Process Improvement 
	Figure

	Upload “delta” not “full” Application 

	Supporting Document Improvements 
	Figure

	From User Feedback 
	From User Feedback 
	Figure

	Planning Portal Downtime -Thursday 18:00 -20:30 
	Please see below for the fixes of interest:
	-

	•87388 
	•87388 
	•87388 
	– Fix for issue with long URLs in LPA additional information boxes removing the ‘Create application’ button in some browsers due to the way its displayed. Fix will wrap the URLs. 

	•81286 
	•81286 
	– ‘QS23_Certain no of bedrooms’ is accepting decimal numbers which is blocking submission so is being fixed to only allow whole numbers. 

	•86962 
	•86962 
	– Correct the maximum character length for the following questions:
	-



	QS_31_Materials (3000) QS_82_W Certificate chooser (Listed Building) (35) QS_82_E Certificate chooser (Listed Building) (35) 
	Sect
	Figure
	Other forthcoming changes Coming Soon 

	• 
	• 
	• 
	• 
	Prepay Applications 

	• Ability to pay or nominate at any point of the process 

	• 
	• 
	• 
	Bulk Payment 

	• 
	• 
	• 
	For companies that do weekly BACS and payment runs 

	• 
	• 
	One payment for multiple applications 



	• 
	• 
	Apple Pay and Android Pay 


	Content updates to better inform users of: 
	• 
	• 
	• 
	Best option for site location selection (i.e. addresses for single buildings, grid references elsewhere) 

	• 
	• 
	Limitations on when amendments can be made (i.e. not if an application is determined/withdrawn) 


	Building Control Coming Soon 
	Figure

	Re-platforming our Building Control service to bring it in line with the new Planning Portal 
	• 
	• 
	• 
	Single sign on 

	• 
	• 
	Single account 

	• 
	• 
	Start a Building Control application from an existing Planning submission 

	• 
	• 
	Enhanced options for payment, collaboration, Local Authority configuration, and data transfer 
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	Transforming planning and building control 

	Figure


	we want your feedback 
	we want your feedback 
	Figure
	Thank you for your time… 
	What questions do you have? 
	What questions do you have? 
	Ian Foster 
	Business Development Manager 
	M: 07785 518797 
	e: 
	ian.foster@planningportal.co.uk 





