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We want your feedback

Data not Documents
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Key  s ta t i s t ics
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Free’ monthly report of planning data analysis.

You can subscribe to our mailing list to be the first 
to receive the data each month
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The National Application Trend
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The Regional Application Trend
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Householder and associated consents
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Full Planning and associated Consents
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East Devon
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Data not Documents
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What do Government say

Planning Advisory Service

“processing of planning data”

“setting data standards”

“data is held consistently and transmissible”

“provided digitally”

“approved data standards”

“excessive manual re-entry”

“make certain planning data available”

“data standards”

“openly available”

“consistent and more visual manner”



3 Transforming government’s use of data to drive efficiency and improve public services.

The coronavirus pandemic showed that there is massive untapped potential in the way government and public 

services use and share data to help and protect people. To sustain the high watermark set by the pandemic, the 

government will undertake an ambitious and radical transformation of its own approach, driving major 

improvements in the way information is efficiently managed, used and shared across government. To succeed, 

we need a whole-government approach that ensures alignment around the best practice and standards needed 

to drive value and insights from data; and the creation of an appropriately safeguarded, joined-up and 

interoperable data infrastructure to support this. We also need the right skills and leadership within the public 

sector to understand and unlock the potential of data.

Policy paper National Data Strategy

Rt Hon. Oliver Dowden CBE MP
Secretary of State for Digital, Culture, Media and Sport

What do Government say
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The Planning Portal has data connectors with Local Authority Back-office Systems

• When you submit your application, these connect and pass data through

• Two Application Forms are sent

• One full

• One redacted

• Plans and documents are auto indexed

• The fee is sent

Por ta l  App l ic at io ns
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Por ta l  App l ic at io ns
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Em ai l  App l i ca t ions
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Av erag e  T im in gs





Supports Government 
digital planning reform

Reducing 
invalidation

Improving efficiency

Consistent approach

Why have we done this

How you identify your site on the 
Planning Portal has changed

Instead of plotting your red line 
boundary externally to the 
Planning Portal, you will draw or 
upload the “location of your site” 
within the service 

Red Line Boundary

Data 
not 
Documents
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Planning Portal
Data not Documents
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Planning Portal
Copying Applications
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Change application type when copying

• Change the application type when copying existing applications, 

• Also if you want to copy over supporting documents.

• This will be a major benefit if you have incorrectly stated the application type, 

as you will now be able to copy existing applications instead of starting their 

application again from scratch. 

• Incorrect application type is one of the common reasons for applications 

getting rejected, and this should help reduce the number of such rejections.
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Change application type when copying

• You will be able to select if you want supporting 

documents to be copied from their original application 

and will be notified if any irrelevant Supporting 

Documents will not be copied over. 
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Planning Portal
Projects



Pro jects  on  t he  P lann i ng  Por ta l

Planning is a collaborative process with numerous contributors to 

an application so we at the Planning Portal have developed Projects 

which sits at the heart of your Planning Portal account.



Pro jects  on  t he  P lann i ng  Por ta l

• Collaborate and share applications with colleagues

• Manage workloads, Improve your application workflow and processes  

• Increased security and control of applications and accounts



Projects (Workspaces) sits on 
your account page under select 

your view

Click on the 
drop down

Pro jects  on  t he  P lann i ng  Por ta l



Pro jects  on  t he  P lann i ng  Por ta l

• Only you as the account holder can see 
and work on applications on your page

• You no longer have to share accounts, 
log ins and passwords

• As soon as an application is moved into 
Projects all invited can see and work on 
application depending on permissions



Pro jects  on  t he  P lann i ng  Por ta l

• You no longer have to share accounts, 
log ins and passwords to your personal 
account

• Easier to manage work loads, holidays 
and unexpected staff changes

• One person can create another add 
documents and edit and another check 
and submit



Pro jects  add i ng  a  new us er

Add email address, select a 
permission and an invite will be 

sent

View project members and 
manage permissions



Pro jects  and  Ap p l i cat ion  Dec la ra t ion
• An Agent or Applicant registers on the Planning Portal, this name will 

populate the declaration

• An account holder can share an application on Projects  

• Whoever submits that application their 
name will appear on the declaration 



Pro jects  on  t he  P lann i ng  Por ta l

FAQs

Q-How many Projects can you have per Account ?

A-You can only have one per Account but can be a member or multiple projects

Q- If a member of the project leaves and has there account deleted what happens 
to there applications that they have created ?

A-As long as there applications are in Projects they can still be worked on and 
submitted 
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Planning Portal
2023 Roadmap



Planning Portal – 2023 Roadmap

Polygon Capture
Location Plan Integration

JSON & GeoJSON
New Connectors 

Upload “delta” not “full” Application
Amendment Process Improvement

From User Feedback
Supporting Document Improvements

2023



Planning Portal Downtime - Thursday 18:00 - 20:30

Please see below for the fixes of interest:-

•87388 – Fix for issue with long URLs in LPA additional information boxes 
removing the ‘Create application’ button in some browsers due to the way 
its displayed. Fix will wrap the URLs.

•81286 – ‘QS23_Certain no of bedrooms’ is accepting decimal numbers 
which is blocking submission so is being fixed to only allow whole 
numbers.

•86962 – Correct the maximum character length for the following 
questions:-

QS_31_Materials (3000)
QS_82_W Certificate chooser (Listed Building) (35)
QS_82_E Certificate chooser (Listed Building) (35)
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Other forthcoming changes Coming Soon 

Content updates to better inform users of:

• Best option for site location selection (i.e. addresses for single buildings, grid references 

elsewhere)

• Limitations on when amendments can be made (i.e. not if an application is 

determined/withdrawn)

• Prepay Applications

• Ability to pay or nominate at any point of the process

• Bulk Payment

• For companies that do weekly BACS and payment runs

• One payment for multiple applications

• Apple Pay and Android Pay
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Building Control Coming Soon 

Re-platforming our Building Control service to bring it in line with the new Planning Portal

• Single sign on

• Single account

• Start a Building Control application from an existing Planning submission

• Enhanced options for payment, collaboration, Local Authority configuration, and data transfer
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we want your feedback

Transforming planning and building control
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Thank you for your time…

What questions do 
you have?

Ian Foster
Business Development Manager

M: 07785 518797 
e:  ian.foster@planningportal.co.uk


